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1. INTRODUCTION

The research inquiry of which this volume is a part was designed to

Provide for the description, interpretation, and continuous monitoring of

that aspect of our society we call quality of employment. The inquiry

`originated in the confluence of the needs and interests of several parties.

Members of two continuing research programs of The University of

Michigan's Institute for Social Research- -the Social Environment and

Mental Health and the Oreganizational Behavior programs--felt strongly a

need for having reliable data describing for the nation at large the vari-

ety of working conditions encountered by employed adults and the behav-

iors, experienced problems, and attitudes associated with this employment.

. e
'This information was needed for reference and compdrison in the aforemen-

tioned continuing prograMs of studies concerning people at work, people

in organization**, andthe organizations themselves. The Institute for

Social Research, engaged in a multi - discipline program of inquiring into

social change and the technology of monitoring social change required, in

addition, some special attention to that aspect of life called "Work."

Both the legislativ,e and executive branches of the Federal government

have for the last several years indicated an incre concern about work-

ing conditions and quality of employment. As a result, the Employment

Standards Administration* of the U.S. Department of Labor, as part of a

*It was at tlia time called the Wage and Labor Standards Administra-
tion.
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more general re- examination of its priorities, initiated thisnalquiry in

1969 and defined its major purposes.

From these converging interests came a commitment to conduct a 1969

interview survey of a representative sample of employed'American adults.

The principal aims of the survey were the following:

1. To assess the frequency and severity of work-related problems,

experienced by employed people, with special emphasis on those types of

problems that were or might become matters of public policy.

2. To indicate which major demographic or occupational groups were

most affected by these problems.

3. To develop economical measures of job satisfaction suitable for

use with samples of workers in heterogeneous occupations atad suitable for

use under a variety of conditions of census and research.

4. To assess the impact 'of working conditions upon the well-being of

workers.

5. To establish base-line statistics that might permit subsequent

national surveys to reveal any trends in the content areas originally

investigated.

6. o establish normative statistics that might permit other inves-

tigators to compare with national norms their data from more limited sub-

samples of workers (e.g., in particular occupations, organizations, or

regions).

These purpose6, were carried out some time ago.* The survey, the

1969-70 Survey of Working Conditions, was conducted during the winter

*The fourth wfts carried out with a viry restricted set of indicators
of well-being.
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months of 1969-70. A report, published in 1971, contains the essential

descriptive data of. that survey, together with methodological details and

s,ome limited interpretive comments.* A list of other publications based

on these data is presented in Appendix B. The primary data from the

survey, wholly anonymous as to individual respondents, is, public informa-

tion. It has been, and will continue to be, available to others in-d.
.74

form that permits independent analyses of the data and opinions about

their meaning.**

One of the original purposes grew in importance in the course of

this work: the provision of a means for replicating and extending the

inquiry over a span of time. To this end, preference vas given to

topical content and to methods that were thought to be compatible with

the idea of time-series measurement and the assessment of changes that

might occur after 1969.. The uniqueness of the 1969 survey data and the.

widespread interest in its implications gave additional force to the idea

of repeated measurement. Accordingly, a second survey was initiated in

1972.

1'

*Quinn, R., Seashore, S., Kahn, R., MangiOne, T., Campbell, D.,
Staines, G., and McCullough, M. Survey of Working Cofiditions: Final
Report on_Univariate and Bivariate Tables, Document No. 2916-0001:
Washington, D.C.: U.S. Government Printing Office, 1971.

**Information about access to either 1969 or 1973 data is available
from: Office of Program Development, Division of Special Projects,
Employment Standards Administration, U.S. Department of Labor, Washingtdn,
D.C. 20210; or Ann Robinson, Robert Quinn, or Linda Shepard, Institute
for-Social Research, The University of Michigan, Ann Arbor-, Michigan
48106. Member institutions of the Social Science Archives can also
access the data through that source.
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This second survey, the 1972-73 Quality of Employment Survey,*

obtained data from a sample of workers drawn from the same population as

that of the 1969.-70 surveyThe- -1971-7-3-serve y-,-a gain- 6-Upported prin'CI--

pally by the Employment 'Standards Administration Of the U.S. Department

of Labor, repeated the."core" measures of the 1969-70 survey: quality of

employment; labor standards problems; job satisfaction; and importance

ratings of job facets. In order,to compensate for some belatedly-

recognized omissions in the 1969-70 survey, expanded coverage was given

to several of these areas. A number of questions from the 196e-70 survey

were dropped, and sevdral new major content areas were introduced: self-

reports of work-related behavior; physical consequences of stress;**

fitting a worker's present job into a career line; and the'me of

work. These new materials extend the inquiry in directions st mulated by

the results of the 1969-70 survey and in a few new directions reflecting

recent developments in public and scientific interest. The 1972-73 survey,

unlike the 1969-70 one, has the potential of being made into the first

wave of a panel study.'

*The change in name does not reflect any major change in emphasis.
The term "working conditions" misled some people because of its unin-
tended suggestion of physical surroundings. The more ambiguous term
"quality of employment" does not have this unintended meaning. This is
not to say that it does not have other unintended meanings of which we
are still Unaware.

In addition, a "final report" of the 1969-70 survey has a 1973 date-
line. Preservation.of theoname "working conditions" would have led to
endless confusion as to what was meant by the 1973 Survey of Working Con-
ditions. It could have referred to either the 1969-70 survey, as indi-
cated by the date of its final'ieport, or the 1972-73 survey, ts indicated
by the date of its data collection,

**Financial support of the collection.of data relevant to this con-
tent area has been proVided by the National Institute of Occupational
Safety and Health.

11
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A companion study, Effectiveness. in Work Roles,* is also underway at /

the Institute for Social Research. One of the purposes of this study is

toaSsess the-validitiesofsome of the-nattunal- gurverai-maauretr

through direct on-the-job observation, company records, supervisors'

tatirigs, and consensual judgments of workers in identical jobs. This
4

multi-media study is being conducted with 651 workers in a variety of

occupations in five employing establishments.

This volume of tables presents basic descriptive statistics on all

questions asked in the 1972-73 Quality of Employment Survey, as well as

many of the survey' major multi-question indices (see,Section 3). The

tables are grouped into several substantive areas as indicated. in the

Table of Contents. A copy of the interview appears in Appendix A. Next

to each question in this interview appears the number of the page or

pages on which the relevant statistics may be fdUnd.

For the survey's major questions and indices, data are also pre-

sented separately for workers distinguished by their pex, age, race, edu-

cation, employment status (wage-and-salaried versus self-employed), occu-

pation, collar color, and industry;

Whenever a question was asked both/1n the 1969-'70 Survey of Working

Conditions and the 1 72-73 Quality pt imployment Survey, the 1969 data

are included in t tables for purposes of comparison.

Since this volume is a sourcebook of tables, interpretations of the

data presented is non-existint. However, the concluding notion of this

volume reprodudes a Montlieview article that presents one

*Financial supOorX t of this study has been4providl by the Manpower
Administration, W.41, Department of Labor.
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iminary interpretation of the 1973 data, emphasizing the change (or

Lack of change) observed between, 1969 and 1973.



2. GENERAL' METHODS .

Sample Selection

Eligibility. Data for ihis survey were obtained through personal

interviews with 1496 persons living in housing/units within the

United States and the District of.Columbia, exclusive of households on

miliWry'reservations. Eligible persons were household members .16 years

of age or older who were employed for pay for 20 or more hour6 per week.

The term "worker" is used in, his volume to refer to anyone who met these,

sampling criteria. This terminology does not distinguish between "worker"

on one hand and "management" on the other. Indeed, had the residence of
/

Howard Aughes'or the residences of the presidents of the countrifs

largest businesses been selected insthe sampling proCedures, these people

would all have been treated in the analyses as "workers." People were

alseinterviewed if they worked for pay but were currently away from work

due to strike, sickness, weather, vacation, or for personal reasons.

samplewas therefore not iepresentative of the entire labor forceiThe

but was instead a sample of the population of employed workers who met

the above sample eligibilityCriteria., As a result of.these criteria,

the sample excluded many "casual"! workers who put in only a few hours'

each week, unpaid labor, students who might work-bob?. during'sumMer

Months, and those in such "youthful" occupations as delivering papers,

other.types of "street work," or babySitting.

The basic sample design was that cystomarily'used'by the Survey
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Research Center t¢ select national probability samples of dwellings.

At an overall ra e of one, in 22910, there .-were .2788 occupied dwellings

**
selebted for th7 sample. "Within each household where a responsible

person could be contacted, the number of eligible persons was determined

***
and one of the4n was objectively designated as the respondent. If

after repeated calls no one was at home, or if the designated respondent

was not at h me or refused to be interviewed, no substitution was made.

-K
*,

ish L. & Hess, I. The Survey Research Center's National Sample of
Dwellings. Ann Arbor: Institute for Social Research, The University of
Michigan, 1965, ISR No. 2315. -

, The Survey Research Center now uses the housing unit rather-thn the
dwelling unit claqsification of living quarters 'reported by Quinn et.al.,

1971. The housing unit definition appears in U.S. Bureau of the Census,
Census of Housing: 1970,"General Housing Characteristics,m Final Report,
HC(1)-Al United States Summary, U.S. Government Printing Office, Washington,
D.C., 1971, App. 5. Persons living in a housing unit comprise a household.
Persons in other types of living quarters (for example; large rooming
houses; residential clubs; transient accommodations; barracks for -workdrs;
accommodations far inmates of institutions; general hospitals) werd ex-
cluded fro* the study.

**
The estimate of 64.1 million households, obtalhed by multiplying the

number of occupied sample housing units by the reciprocal-of the sampling
fraction, is not directly comparable with the Census BUreauls estimate of
68.3 million households reported for March, 1973, in Current Population
Reports, Series P-20, No. 251.

The Bureau's estimate includes Alaska and Hawaii, which are excluded
by the Survey Research Center, as are housing units on military reservations.

I
Furthermore, comparability is reduced by the difference in time period,
Some discrepancy can be attributed to sampling variabAity, and the re-
mainder may be explained by undercoverage of households occurring because
some housing units are overlooked by Survey Research Center's interviewers.,

***
ThisprOcedure is described by L. Kish, "A procedure for objective:

respondent selection within the household," American:Statistical
"Association Journal, 1949, 380-387.

15



Approximately 70 percent of the households had,one or more persons whoa

met the eligibility.criterie for respondent selection, of whom 1,982

persons were designated as respondents:- Of these, 75.5 percent were inter-

viewed. No adjustment as made for nonresponse. The 75.5 percent figure
6

compares with the 1969. response.rate of 78.6 percent. In 1973, 15.4 per,

cent of the eligible persons refused to be interviewed, and 9.1 percent

of the eligible persons were not interviewed for other reasons. Cam-

parable percentages from 1969 were 13.3 and 8.1, respectively.

Interviews were conducted during the two-month period beginning

Januagy 18, 1973. They were Preceded by three pretests'conducted'in the

Detroit metropolitan -area. The 1969 interviews were conducted during

November and December.

Weighting. Although households were sampled at a constant rate,

designated respondents had variable selection rates according to the number

of eligible persons within a household. To be mathematicallyprecise,-

'date for each- respondent should therefore. be weighted by the number of

eligible persons in the household. -The frequency and magnitudes of'dil,

ferences between weighted and unweighted estimates of means and propor-

tions were sufficient to prompt this decision to weight sample data by

the number of eligible household members. Estimates of sex, age group,

income level, and white- or blue-collar classifications were especially

sensitive to the presence or absence of weights. Those variables are

Closely related to major analytical classifications of employed persons:

bluercollar and white-collar workers4 men and women; primary wage earners

and seconds y wage earners, and so on. The total weighted N of the

full sample was 2157.

16
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In the 1969-70 Survey of Working Conditions, however,,every

person in a household was interviewed. the 1969 sample of 1533 workers

was therefore self-weighting. This change -in sampling.design was decided

upon during the Detroit pretesting4Che 1973 survey. any questions
o

had been added to the interview between 1969 and 1973, and a corresponding

number had not been eliminated. The three pretests of the 1973 survey

indicated that the survey, was becoming so long as to jeopardize its

response rate in a systematic mannerthereby introducing bias. Concern

was especially great with regard to tho e workers in multiple-worker

householdb who would. not be the first in the household to be interviewed.

The apprehension was that these workers, having found out from the first

worker interviewed how time consuming the interview was, would decline to

be interviewed. The change in sampling protedure was intended to avoid

this possibility. Considerable format changes in the interview were:also

made during the pretests to reduce the length of time it required without

simultaneously reducing the number of questions asked. As a possible

result of this streamlining of the interview, the change,in sampling

procedure appears in retrospect to have been unnecessary. In spite of'the

expanded content of the 1973 survey, both the 1969 and 1973 surveys required

the same amount of interviewing time, 80 minutes.

Sources of Error

Sample statistics, such as means, percentages, and indices, cal-

culated from survey data are subject to errors arising from several sources.

Among these are sampling errors, coding or processing errors, noncoverage,

response and reporting errors, and nonresponse.

17
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Coding error. An initial 20'percent check-coding of interviews,

-followed by a ten percent check-coding, indicated that there were 0.76

coding errors per interview: Subsequent to the tabulation of the data

presented in this volume, all occupations were additionally codd using

the occupational codes in the Dictionary' of Occupational Titles. This

supplementary coding amounted to a 100 percent check-coding of,both the

1960 and 1970 Census Occupation codes. Errors
**

in occupational codes

thus detected, many of them involving only marginal distinctiOns between

occupations, were duly recorded, as-were any detected errors in 1970

Censiis Industry codes. These errors have been corrected,in the data

4**
tapesavailable through the Social Science Archive.

Sampling variability. With a probability design, the type used

for this survey, sampling errors can be approximated from the sample

itself. The sampling error doea.not measure the ,actual error in'a sample

estimate; butit does allow the construction of a region or interval,

' such as a confidence interval, that will cover the popurAlon value with

a specified probability. Altilough,possible, it is impractical to cal-

bulatethe sampling variability of each and every sample estimate

^

eg,

*
This figure was 1.31 in the 1969 surVey, The 1969 survey contained

544 units of codeable information and the 1973survey higo761 units.

**
Except in rare instances of blatant errors involving transposition

of digits, the term,"error" really means "disagreement between two coders
reading the same interview.", The latter effects not "error" in the sense
Of'an absolute right or wrong, but a differenOein.judgment.

***
. The Archive's tapes contain one other Occupational coding change.

Workers in military service'were originallY ceded as simply being "military."'
:The recoding changed their codes to emphasize what they actually did
while in service'. In the case of a U.S. Army doctor, for example, the
emphasis was moved froM "Army" to "doctor." This change brings the survey's
coding priorities better into line with those of the 1969 survey:
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every single one of the thouSands of numbers presented in this volume).

Furthermore, instead of presenting several measures of sampling vari-

ability in this volume, the standard error is taken as.a convenient measure

of sampling variability.

Therefore, the standard errors for a relatively large n7mber of per-

centages and their differences were calculated, their first having been

chosen with some care to represent a variety-RE subject matter, a range

frir

in both size of estimated percentages and size of bases (i.e.i. number of-

workers). From the calculated standard errors, average valties were ob-

:tained and summarized in accompanying tables.'

Table 2:1 gives average values of sampling errors assOciated with

percentages according to the magnitude of the percentage erg/ the number of

sample cases on which it is based, since the sampling error varies with

;

both of those factors. Under the assumption that sample estimates are.

normally distributed,-an interval of the width of the sampling error

(two standard errors) on either side of the sample estimate has a chance

of 95 in 100 of including the populatiOn valuwthe value that would have

been obtained if a complete census has been'taken at the same time and

under the same conditions as the sample survey. Suppose that the sample

shows that 50 percent of 700 middle-income workers are satisfied with

their use of leisure time; we would like to know what proportion would

have been obtained if a census had been taken rather than a sample. By

referring to Table 2.1 and locating the intersection of the row for 50

percent and the column for 700, we find the average sampling error for

The estimates of sampling errors were calculated using the formulas
described in Kish and Hess, op, cit., p. 1.

19



C

T
a
b
l
e
 
2
.
1

A
p
p
r
o
x
i
m
a
t
e
 
S
a
m
p
l
i
n
g
 
E
r
r
o
r
s
a
 
o
f
 
P
e
r
c
e
n
t
a
g
e
s

(
E
X
p
r
e
s
s
e
d
 
i
n
 
P
e
r
c
e
n
t
a
g
e
s
)
.

S
i
z
e
 
o
f
 
s
a
m
p
l
e
 
o
r
 
s
u
b
s
a
m
p
l
e

R
e
p
o
r
t
e
d
 
p
e
r
c
e
n
t
a
g
e
s

1
5
0
0

1
0
0
0

7
0
0

5
0
0

4
0
0

3
0
0

2
0
0

1
0
0

5
0

3
.
3

3
.
9

4
.
6

5
.
3

5
.
8

6
.
5

7
.
8
.

1
1

3
0
 
o
r
 
7
0

3
.
0

3
.
6

4
.
2

4
.
8

5
.
3

6
.
0

7
.
1

9
.
7
'

2
0
 
o
r
 
8
0

2
.
6

3
.
1

3
.
7

4
.
2

4
.
6

5
.
2

6
.
2

8
.
5

1
0
 
o
r
 
9
0

1
.
9

2
.
4

2
.
8

3
.
2

3
.
5

3
.
9

4
.
7

6
.
4

5
 
o
r
 
9
5

1
.
4

1
.
7

2
.
0

2
.
3
,

2
.
5

2
.
8

3
.
4

4
.
6

a
T
h
e
 
v
a
l
u
e
s
 
i
n
 
t
h
i
s
 
t
a
b
l
e
 
r
e
p
r
e
s
e
n
t
 
t
w
o
 
s
t
a
n
d
a
r
d
 
e
r
r
o
r
s
.

H
e
n
c
e
,
 
f
o
r
 
m
o
s
t
 
p
e
r
c
e
n
t
a
g
e
s
 
t
h
e
 
c
h
a
n
c
e
s

a
r
e
 
9
5
 
i
n
 
1
0
0
 
t
h
a
t
 
t
h
e
 
v
a
l
u
e
 
b
e
i
n
g
 
e
s
t
i
m
a
t
e
d
 
l
i
e
s
 
w
i
t
h
i
n
 
a
 
r
a
n
g
e
 
e
q
u
a
l
 
t
o
 
t
h
e
 
r
e
p
o
r
t
e
d

p
e
r
c
e
n
t
a
g
e
,

p
l
u
s
 
o
r
 
m
i
n
u
s
 
t
h
e
 
s
a
m
p
l
i
n
g
 
e
r
r
o
r
.



14

the particular combination to be 4.6 percent. Therefore, it can be con-

cluded that the interval 45.4 to 54.6 percent has,95 chances in 100 of

including the population proportion of middle-Income wor4.s who are

satisfied with their use of leisure time.

Table 2.2 gives the average value of the-sampling error associated

with the difference between two percentages according to the magnitude of

the percentages and the number of sample cases in each of the two dif-

ferent subgroups. Underthe assumption that the estimated differences

are normally distributed, an observed difference as large as the sampling

error (two standard errors) reported in Table 2.2 has at leapt 95 chances

in 100 of reflecting a true difference between the two subgroups in the

population rather than merely reflecting the vagaries of sampling. Let

us suppose that we are interested in the difference/between the 50 percent

of 700 middle-income workers and the 40 percent of 300 low-income workers

who are satisfied with their use of leisure time. By inspecting the

section of Table 2.2 for percentages from 35 to 65 percent, and focattng

the intersection of the row for 700 and the column for 300, we see that

the average.sampling error (two standard errors) is 8.0 percent. Since

the observed difference of ten percent exceeds the average sampling error,

it can be concluded that the chances are at least 95 in 100 that a complete

census in the winter of 1973 would have shown that\a higher proportion,

of middle-income workers, as compared with low-income workers, were

satisfied with the way they spent leisure time.

Most commonly, and,ignoring any distinction between a population
parameter and its sample estimate, this is like saying, that the observed
ten percent difference was statistically significant beyond the .05 level
of probability.

21
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Table 2.2

Approximate Sampling Eirdrsa of Differences between Percentages
(Expressed as Percentages)

For,percentages from 35% to 65%

Size of
subsample 1500 1000

1500 4.6 5.1
MO- 5.5
700
500
400
300 ,

200 .
,

100

700 500 400 .300 200 100

5.6 6.2 6.7 7.3 8.4 11
6.1 6.6 -7.0 7.6 8.7 11
6.5 7.0 7.4 8.0 9.0 12

7.5 7,8 8.4 9.4 12
8.2 8.7 9.7 12

9.2 10 12

11 13

15

For percentages around 20% or 80%

1.500

1°500 ,

700
500
400

3.7 4,1
4.4
c

4,5
48
5.2

5.0.
5.3
5.6
6:0

5.3
5.6
5.9
6.3

-6.6

5.8 6.7 8.9
6.1 7.0 9.0
6.4 07.2 9.2
6.7 7.5 9.5
7.0 . 7.8 9.7

300 Lo 7.4 8.1 10
200 8.8 11
100 e

i 12

For percentages around 10% or 90%

1500
1000
700
500
400
300
200
100

2.8 3.1
3.3

3.4
3.6
3.9

3.7
3.9

4.2
4.5

4.0
4.2
4.4
4.7
4.9

4.4
4.6
4.8
5.0
5.2
5.5

5.1 6.7
5.2 6.8
5.4 6.9
5.6 7.1,
5.8 7.2
6.1 7.5
6.6 7.9

9.0

For percentages around 5% or 95%

1500
1000
700
300
400
300
200
100

2.0 2."2

r '4\

2.5

2.6

2.8

2.7

2.9
3.1
3.3

2.9
3.1
3.2
3.4
3.6

3.2
3.3

3.5

3./
3.8
4.0

3.7 4.8
3.8 4.9
3.9 5.0
4..1 5.2
4.2 5.3
4.4 5.4
4.8 5.7

6.5

af
The values in this table represent two standard errors. Hence, for

most percentage differences the difference between the two subsaMples it
significant at the .05 level if it \exceeds the tabled value.
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Tables 2.1 and 2.2 provide estimates of average sampling errors for

specified percentages anil bases, or subgrOups; the reader can interpolate

for intermediate points. It should be emphasized that the sampling errors

are avera e values for estimated percentages of the total study population

or for percentages of subgroups that extend across all primary areas.

Therefore, it is useful toeknow what classes of sample estimates show

important departures from the average. here we can giv

servations, with q repeated warning that when sampling

particular sample estimates are required, calculations

made for those particular estimates.

only general ob-

Iors specific to

should ideally be

Among the selected calculations of samplifigvariability that were
0

made, eNimates showing higher than average standard errors related to-N'

employment characteristics that might be expected to cluster geographically.

Among theset were union membership, shortage of workers with the respon-
g

dent's skills men and white-collar workers with a second job, problems

with hours of employment,-workers who were supervisors, and workers under

30 years of age. Some employment characteristics showing below-aVerage

standard errors were: whether one received enough facts and information

to do one's job; having experienced age discrimination; women having

unused skills; workers with occupatiobai handicaps. As subgroups of

the employed population, women who were primary wage earners and all

people who were secondary wage earners had the lowest sampling vari-

ability among the subgroups examined; this may be explained by the rela^

tively small nimbers of employed women, about 235, in each classification

rather evenly distributed geographically.

The sampling variability of estimates classified as demographic,

23
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occupationalor industrial-related were generally lower than for estimates

of employment- related experiences. A few exceptions were found among

younger age groups employed in manufacturihg.

Some discretion is to be exercised.when comparing subgroups of the

population or when comparinga subgroup with the total population. 'Is

the latter situation, Table 2.2 is inapplicable because a subgroup is com-

pletely contained within the total population, resulting in some apprecir

able correlation between the estimates being compared--a factor that enters

into specific calculations but was not taken into account in the prepara-

tion of Table 2.2. Consequently, figures in Table 2.2will generally

overestimate sampling variability when the percentages compared are

positively and somewhat highly correlated.

When comparing percentageS derived from independent groups, there

may be some correlation between the percentages because the data came

from the same primary areas, a relationship that was considered in the

preparation of Table 2.2. However, tabular estimates can be only ap-

proximations; hence, the sampling errors for specific comparisops will

vary around those appearing in the tables.

Sampling errors of means and their differences are less easily

summarized than are sampling errors of proportions or percentages. An

examination was made of the sampling variability of four means for the

total population and for sever subgroups. These means were: Overall

*
Job Satisfaction, Depress d, Life Satisfaction, and Total Number

of Labor Standards Problems. In addition to the total sample,

See Section 3.

**
See Section 4.

24
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1 deviation and the number of observations upon which it is based. Standard

18

calculations were made for wage-and-salaried workerg, men, women who

were primary wage earners, women who were secondary wage earners, white-

collar workers, bluetollar workers, workers with a "college degree or

more" education, and workers with less than four years of college training.

This estimation procedure indicated that standard errors of means averaged

about 1.2 times the standard errors that would be obtained from simple

'random'samples of the same size, while standard errors of.differences

betweenmeans-were about.1.1 times comparable differences from simple

random sampling. Those averages offer some guidance for judging sampling

variability of other means obtained from sample data.

Estimating a standard error of a mean requires both its standard

deviationg of all measures reported as means are. shown in Table 3.44

(page 80) along with the numbers of observations in tht full sample.

Nurnberg of obgarvations for specific demographically or occupationally

defined subsampies appear in Table 4.3 (pages 1(2\113).
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Sample Characteristics

Demographic and occupational characteristics of the sample are shown

in Tables 2.3 through 2.10. Data are also shown for the 1969-70 Survey

of Working Conditions, as well as for selected larger national labor force

'surveys.

Tables 2,3 -2.10.

Demographic and Occupational Distribution of Sample and Comparison
Statistics

Table 2.3

Sex

1969-70
Survey of
Working
Conditions

1972-73
Quality df
Employment
Survey

Comparison
Statistics

Men 65.1% 62.1% 61.5%b
WoMen 34.9 37.9 38.5 b

Table'2.4

Race

White 89.0% 89.5% 89.2%b,
-Non-white '

vP.
11.0 ,, 10.5 10.8 °

Table 2.5

#12 I

16 -19 years old 4.7% 5.1% 9.3%
20..24 11.8 15.1 13.9 c

25..30 21.8 26.6 23.6 e
35.44 22.0 18.9 c
45.-54 22.3' 290.6 19.6 c
55..64 13.9 11.7 13.1 e
65 and over 3.6 1.9 3.6

20



.19697.70 : 1972-73

.Survey -0f A Quality of , .

Working: : Employment Comparison
Conditions' SirVey -Statistics a

, Eight years or less
Some high school
High school diploma or

equivalent
Some college*
College degree or more

15.87 11.3%
17.6 14.2

36.2 38.4
16.5: 20.9

,,13.9 15. 2

Table 2.7

Employment status

Self-employed
Wage-and-salaried

Table 2.8

_Collar color

.White collar
Blue. collar

Farm workers x.

Table 2.9 ,.

Occupation

'Professional and technical
Managers and administratox:

-(axcePP farm)
Sales-

Clerical
0raftvorkers
Operatives (except

transport)
Transport equipment

OPtratives
Non-farm laborers
Farmers and farm managers

Farm lab9rara 'and farm
foremen

'Service workers, (except
private . household)

Private hoUsehold workers

15.0%d
19.2

38.7 °
13.6 c

c'

13.4% 11.6% 8.8%

86.6. 88.4 91.2 b

49.4% 52.1% 47.8%b.

46.4 44.9 48.7 b

, 4.2 2.9 3.5 b

14.9% 14.6 %b

15.3 8.2 b
4.1,

511 i.

7.1 "
16.6 t la. 0 b
12;6 13.3 b

14. 0 14.2 b

d.

a
3.3

3.6
3.9 b
.4,7 b

2.1

0.7 1.3 b:.

11.1 11.4 b
0.7 1.5;1)

rai



Tables 2.3-2.10(continued

1969,-70 1972-73
Survey of Quality of
Working Employment Compariion

'Conditions Survey
Table 2.10

Industry

Services 26.2%
Manufacturing 25.2
Wholesale & Retail trade 18.2
Contract construction 8.1
Transportation, communica-

tion, electric, gas and
sanitary 6.2

Government 5.3
Finance, insurance and

Statistics

26 6'i .-, 16.6%13' e
25,2
la:6

25.6 b
,b.

6.6 4,8 b

6.2 6.1
6.9 18.0 b, e

real estate 4.9 5.9
Agriculture, forestry.

and fisheries 4.5
Mining 1.4 0.5

5.3 b

1.6 b
0.8 b

eCamparison statistics are taken from the CurrentPopulation Survey.(CPS)
and use those surveys' definitions of employed persons. Like the two
Michigan surveys; recent CPS's use 16 as a minimum age for sample
eligibility. The CPS's, unlike the Michigan surveys, do not require that
a person work a minimum number of hours for pay or profit in order to be
sampled; in the Michigan surveys this-minimum was 20 hours a week. The
CPS's also treat as eligible those, who work 15 hours or more as unpaid
workers in family enterprise. These samplinq,differences suggest that the
Michigan surveys would have,fewer fractional-time workers-in their late
teens than would be expected fram the comparison CPS statistics. This
would also lead to the two Michigan surveys having better educated workers
than are in the .CPSs' samples} of workers.

b

d
The occupation codes were those developed for the 1970 Censtis. Since they
were not available when data from the 1969-70 Survey of-i6rking Conditions
were coded, data from that survey are not presented.

Source: 1973 StatisticalAbstract of the United,States.

Source: "Statistical Appendix," 1973 Manpower Report of the President,
Washington, D.C.: Manpower Administration,\ U.S.. Department of Labor, 1973.

Neither of the two Michigan surveys inquired' specifically as to whether
a worker was employed by government or by a private establishment. Many
workers who, would be coded in CPS data as working for government therefore
appear,in the Michigan statistics as working in other industries, most
commonly service industries. The percentage of workers in the 1972,-73
Quality of Employment Survey employed in either services Or 'government
was 33.5; the comparable CPS percentage was 34.6.



Conventions Used in the Tables

The tables in this volume are grouped into 17 sections as indiodted

by the Table of CoUtents.' The complete interview is presented in Appendii

A, the left margin of which shows where in the volume.the statistics

pertinent to each question. may be found.

Unless otherwise indicated, all statistics are based exclusively

on the 1972-73 Quality of Employment Survey. In many instances, however,

comparison data based on the 1969-70 Survey of Working Conditions are

also shown. Where the data for both surveys are shown. in columns, the

data from the 1969-70 Survey of Working Conditions are always presented

in the left-hand column, headed simply:"1969," and the data from the
%

1972-73 Quality of Employment Survey are presented in the right-hand

"1973" Column. In the rare instances where the array of data presen-:

tation required that data fromthe two surveys be presented in rows

(e.g., Table 3.27), first of each pair of rows pre'sents the 1969 data

.

and the second the 1973 data.
t.-

The N "s shown.for the 1069 'data are alwaYs unweig4ed, and those

the: 1973 data are always weighted.

In _all tables ,"missing data", have been excluded from the compu-'

tational bases of the statistics. These missing data resulted from unclear

or uucodeable answers, "don't know" answers, inadvertently skipped ques-

tions, and other forms of non-response. Other exclusions from each table

for

are described in that table's footnote(s).

For most tables showing percentages, the bases. -of these percentages

are' numbers of workers (e.g. Table 5.1). For some tables, however, the

6se's of the percentages are not workers but are instead the total number

r
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of responses .to a particular question to which the worker could provide

mote thee one answer. The latter basis of percentagizing was used most

commonly to categorize multiple responses to open-ended.,Auestions, par-

ticuiatly those involving the nature of labor standards, roblems that

workers-reported (e.g.,-Tables, 5.10, 6.3).. For example,7able -6.3 should

not be read as indicating that "24.9 percent of all workers reported problems

with their 'time slots.'" Instead, it indicates that among those workers

(N=842, in light of Table 6.1) who,reported a problem with inconvenient

or excessive hours, 24.9. percent of the total number of problems reported

involved problems with a "time slot."
4

Since-data for all 1973 interview questions are presented below,

the base N in several instances becomes uite small (e.g., Table 5.13) and

the statistics quite unreliable. Such tables are presented simply "for

the record" and to round out the survey's complete tabular presentation.

In several other instances the base N becomes quite small because of a

routine attempt to present.statistics differentiated according to a

variety of demographic and occupational charaCteristics of the sampled

population. Such occasionally over- exquisite breakdowns ofAhe Sample-

occur principally in Section 3, which describes the surveys' major "outcome"

measures, and with regard to the 19 labor standards probleMS areas,

which are presented initially'in Section 4 and Shown in tableS in

sections. While the statistics "for a particular industry 'group. with a

small N may be under such circumstances quite unreliable, their ,presentation

is nOvertheless necessary in order to enable the reader to reconstruct

from the basic data new groupings of statistics as suits his or her nods.

.A particular sequence of four table's occurs 1.9 times in this volume.

30
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Each set of four corresponds to one of the surveys' 19 labor standards

problems areas (see Section 4). The sequence of tables within each set

is as follows:

1. the percentage of workers reporting the problem,'either,for the

sample as a whole-or)for a more appropriate subsample,;

2. the severity of the problem as reported by those experiencing it;

3. a breakdown of the particular type of problem experienced with-

in each,of the 19 more general areas;

4. the distribution of the problem among eight demographically

and occupationally defined subsamples. Where there were no morkets in

a table's row for a subsample, that row has been deleted from the table

(see for example, the exclusion of farm owners from Table 5.11 concerning

fringebenefits.)

31
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3. OUTCOME MEASURES

Twenty-one measures were Constructed for their future use in analy-

ses of the effects of quality of employment. These "outcome" measures

represented a variety of psychological and behavioial characteristils of

concern to employees, their employers, or society as a whole. All were

measured through self-reports provided by the Quality of Employment

Survey. nese measures were:

1. Overall Physical Health

2. Escapist Drinking

3. Amount of Drinking,

4. Smoking

5. Self-esteem

6. 'Depressed Mood

7. Life Satisfaction

8-16. Several measures of Job Satisfaction

17. Job Motivation

18% Lateness to Work

19. Absenteeism from Work

20. t Intention to Turn Over

21. Suggestions. to Employer

Each part, of this section describes the construction of one of these

21,outoome measures. Tn each 'part descriptive statistics are presented

25
4
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for all the questions included i each measure,* as well as for questions

that were originally considered for inclusion but ultimately rejected on

logical or statistical ground

The final parts of this section present:

1. summary descriptiye statistics for all 21 measures (Table 3.44);

2. the correlations among the 21 measures (Table 3.45);

3. the distribution /of these measures among several demographically

or occupationally defined subsamples of workers (Table 3.46).._

1. Overall Physical Bealth

This measure was adapted from that used by Belloc, Breslow, and

Hochstim in a 1965 health survey of Alameda County, California?* The meas-

ure was originally designed to "array the general adult population along a

spectrum from invalidism at one end,fhrough variousoleVels of ,health to

physical vigor at the other end of the spectrum." Since the 1973 survey

was based on employed workers, two of Belloc, Breslow, and Hochstim's

"disabled" classifications Were omitted from the categorization.

Five levels'of health were distingAshed:

a. Worker reported beingiunder treatment for or having taken medica-

,tion for two or more chronic ConditiOns in the'past twelve months.

*In many instances the combining of questions
required the reversal of the scales of the original
descriptive statistics presented follow the wording
questions as asked rather than the scalings used in
'indices.

into indices '

qtestions.,, The

and scaling of the
the construction of

**Belloc, N., Breslow,''L., and Hochstim, J. Measurement of'physicia
health ina general population survey. American Journal of Epidemiology, 1971,

328-329.
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b. Worker reported being under treatment for or having taken medi-

cation for only one chronic condition in the past twelve months. Included

among these chronic conditions were: trouble-seeing; trouble Ifearing

asthma; bronchitis; gallbladder or liver trouble; ulcers; arthritis or

rheumatism; heart disease or heart trouble; hypertension or high blood

pressure; diabetes; epilepsy, cancer; tuberculosis; hernia or rupture;

stroke.

ca Worker did not report any of the above chronic conditions but

rep.orte one or more of the following symptoms: frequent cramps in the

legs; pain in the heart; tightness or heaviness in, the chest; trouble

breathing or shortness of breath; swollen ankles; pains in the back or'.

spine; repeated pains in the stomach; frequent headaches; frequent cough-,

ing or heavy chest colds; paralySis; stiffness, swelling or aching in

joints or muscles; becoming very tired in a short time.

d. Worker reported no chronic conditions or symptoms but gave few

"high energy" answers.

e. Worker reported no chronic conditions or symptoms and gave

several "high energy" answers.

Energy level was determined by questions dealing with: how much

"pep and energy" one has; trouble gettingto sleep; trouble staying

asleep; being completely worn out at the end of the. ,day.

Descriptive statistics for these and related questions are presented

in Tables 3.1-3.14.
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Table 3.1

Specific Illnesses

-Now -I want to find out about all illnesses that you!ve had in the past
year, whether or not any of them were caused or made more severe byyour
job. Have you had . . . ? (Each of the diseases below was inquired
about in turn.) ,-

Have you been under treatment or taken any medication for this in the
past year? (Asked Only of diseases mentioned in response to the above
question.)

Percentage reporting each illness

Base Without treatment With treatment
Illness N or medication or medication

'A cold or the flu 2137 27.4% 4246%

Trouble with back or spine. 2147 10.6 8.2

Trouble: seeing 2145 4.5 7.5

Skin trouble 2145 3.3 7.0

HypOrtenaion oi.high
blood pressure 2154 2.4 6.a

Hay fever 2154 4.7 6.1

Arthritis or rheumatism 2145 .6'.7 5.9

Ulcers 2157 -0.8
./

4.0

BrotChitis 2154 1,8 4.0

Trouble hearing 2151 5.5 2.3

Thyroid trouble or goiter 2156 0.2 2.3

Gall bladder or liver
trouble , 2153 0.4 1.6

Heart disease or heart
trouble 2155 .0.6 1.5

Asthma 2156 0.8 1.5

Diabetes 2151 0.8 1.4



. Table 3.1 (continued)

Percents e ortin each'iliness

Base Without trea went With treatment
Illness N or mediCatio or medication

Hernia or rupture 2156 1.2 1.3

Varicose veins 2157 4.5 1.1

Paralysis of any kind 2155 0.1 0.5

Epilepsy 2156 0.0 0.2

Cancer 2156 0.0 0.2

Tuberculosis 2156 0.0 0.2
0"°"'

A stroke 2155 0.0 0.1

Table 3.2

Other Illnesses

What other illnesses have you been treated for or taken medicine for in
the past year?

Number of additional illnesses Percentage (No=2142)

None 87.0%

One only 12.0

Two,or more 1.0.

o.

36
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Table 3.3

Physical Symptoms!

Here is a list of other physical conditions. Please check hoW often each
has,happened toyou in the past year.

Percentage reporting each
Base condition

Symptom N Often Sometimes Rarely Never

Finding it difficult to get up
in the morning

Being completely Worn out at the
end of the day

2141

2151

Headaches '2137

Cramps in my 1 gs 2149

Pains in my back or ne 2140

Feeling nervous or is gety and
'tense, -.2150

Having trouble getting to sleep 2152

Stiffness, swelling, or aching in
my joi ts or muscles 2141

Havi`ii trouble staying asleep 2137

-Becoming very tired in a short time 2149

Trouble breathing or shortness
of breath. 2143

Swollen ankles 2137

Hands sweating ao that they feel
damp and clammy 2147.

Poor appetite 2151

Coughing or having heavy chest 2139
colds

Pains in my stomach 2135

Feeling my heart pounang or racing 2146

Tightness or heaviness in my chest 2142

Paine in my heart 2148'

12.3% 24.4% 26.7% ,36.5%

10.7 34.4 30.5 24.4

8.5 32.8' 39.3 19.5

6.2 17.3. 28.6 47.9

'5.6 17.6 20.5 .56.4

5.3' 24.8 33.5 36.4

4.7 16.4 26.9 52.1

3.9 t4.8 21.9 59.4

3.6 11.2 23.3 62.0

3.3 12.0 26.2 58.6

2.2 10,00 . 18.0 69.8

3.2 6.7 9.2 .80.9

2.9 8.6' 19.5 69.0

2.6 8.5. 22.9 66.0-

2.6 15.1' 37.6 44.6

2.2 15.7 25.9 56.2

1.6 9.9 22.4 66.0

1.4 / 8.8 16.9 72.9

0.5 2.8 9.4 87.3
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Table. 3.4 t

Injuries

Now-I'd like to find.ouiyabout all the iniuries you've had In the past
year whither or not any of them were caused or made more severe by your
job. What injuries have you had in the past year?

Report of Injuries Percentage (N=2148)

A
0 Worker reports-one or more injuries , 18.5%

Worker reports no injuries
.

0

Table 3.5

Types of Iniuries''

Type of iniury

Cuts, lacerations, punctures, scratches,
and other wounds

Sprains, strains, twists

Back or spine problems or injuries

Injuries resulting. from being hit by-
or falling against'a.non-sharp object
(excluding contusions, bruises, and
fractures)

at?

Fractures, breaking,of bones

Contusions, bruises

Burns

Eye injuries

Poisoning

Dislocation 1.5

Accident with multiple injuries, no one
injury or type of injury predominant 1.3

Percentage of injuries of
each type (NUrper of
iniuries=470).:,

21.9%

16:8

13.2

9.2
4

7.2

«ty 4.0

3.2

1.9

*Includes only Workers reporting an injury. 'Percentages do not add to 100
because of the exclusion from the table of those problems constituting
,less than one percent (it the total.

eiel 0



32

Table 3.6

Current, Health

Aar

Here is a picture of a ladder that describes hciw healthy a person is. The
top of the ladder represents perfect health, and the bottom of the ladder
represents total and permanent disability. Please tell me which step of
the ladder indicates how your health has been recently.

Health Percentage (Nm2133),

Perfect health 36.47.

39.9
16.9

5.0
1.1

0.4
Totally and ,permanently disabled 0.3

f

Table 3..7

Health Fi Years Ago

Which s ep in4icates how your health was five years ago?

Percentage (N-2124)

50.3%
32.7
10.2
3.6

1.5

1.2

0.5

Health five' years ago

Perfect health

. .

Totally, and permanently di4bled

Table 3.8

,Current Energy Level

Here is another ladder. This one describes hair much pep and energy a
person has. The top of the ladder indicates always being full of pep and
energy, and the bottom,of the ladder represents never having any pep or
energy. Please'tell me which step on the ladder indicates how mudh4ep.
and energy you've had lately.

Percentage (N2137)Energy

Always full of pep and energy

Never have any pep or energy

18.0%
31.6
30.6

15.2
2.8

1.5

0.3
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Table 3.9

Energy Level Five Years Ago

Which step indicates how much pep and energy you had five years ago?

Energy five years ago

Always. full of.pep and energy

Never have any pep or energy

Table 3,10

Percentage (N=2129)

438.1%
34.7
17.5
5.9
2.0
1.2
0.7

"9

Occupational Handicaps

ab

Do you haVe anything you regard as .a physical or nervous Condition that
limits the amount or kind of work' you do?

r

Was this either caused by, or'has it been made more severe by, any job
ytoulve ever.had?

kagge io handicap

Worker reports a physical or nervous
handichp that was caused or made more
severe by a)ob that he or she has had

Worker reports a physical or nervous
handicap. that was not, caused or made
more severe by a job that he or she
has had

Worker reports a physical or nervous
handicap but does not know whether it
was causedor made more severe by a
job he or she has had

Worker has no physical or nervous
handicap 90.9 91.1

Note: See also Section 4.

. Percentage

1969 (N1532) U73 C0.111,171

is

3.6% 3.0%e,

5.1 5.0

0:4 . 0.0

0
O
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Table 34;11

Occupational Handicap--Severity of Handicaps

t/.Enseneral how much of a problem his this been for you eith in
working on the jabs you've hid or in'getting joba you would liked .to
have had?

Percentage reporting,eadh of
foUr degiees of severity *

Degree of severity 1969 (N=135) 1973 (N=190)

No problem at all- l7.0% 35.3%

A slight problem 44.4 34.2

A sizeable problem 23.0 16.3

A great groblem 15.6 14.2

*Includes ,only Workers with an occupational.h dicap

Table :3.12,

Job Change Due to Occupational BandiCeps

Have, you ever had to.change jobs because f this?

Job change due'to handicap Percentage (N.10191)*
.1 1

Worker had,to change jobs because
of handicap 28.3%

Worker never had to change Sobs
because of haildicap 71.7,

*Includes only *orkers with an occupational hat cap.

41



Table 3.13,
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Occupational Handicap--Types of Handicaps

.

Type of handicap

Nervous disorders.

Heart condition, high blood
._pressure

Back trouble

Arthritis or- .rheumatism

Allergies

Vision problems

Ulcers, hernia bladder trouble,
and other non circulatory organ
disorders

Hearing problems

Crippling disease

Major'-surgery, not specified
whether effects are"temporary
or permanent

Inability to lift heavy objects

Epilepsy

Percentage. of total number co
handicaps *

1969 (Number of-. 1973 (Number 'of
handicaps=133) ..iandicaps=188)

17.370

21.0

12.0

3.8

**

7.5

5.3 3.2

Vein disorders and circulatory
problems (excluding high blood
pressure)

Asthma

I

*Includes only workers with an occupational handicap. Percentages do not
add to 100 because of the exclusion from the, table of those handicaps
constituting less than one percent of the total. in 1973.

**No more than 2.3 percent, the minimum value for 1969 in the comparable
table presented by Quinn et al,

1.6



OccupationalCBAndicaps Limiting Work. by Sex,, Age,.. Race Education,

Employment Status, Occupation, Collar Color, and Industry

Sex

Men
Women,
Women,

Age

Reports Of problem

Base N Percentage

4 1339
primary or sole wage earners 287
secondary wage earners, 520

Under. 21
21-29

30-44
45-54
55-64
'65 or older

Race*

White
Black

Education

.Rightfyear**or less.

Some high. school

Righ school diploma or equivalent
Some College
College degree or more

Employment status

Self-employed
Wage -and- salaried

175

:8.6%
9.8
9.2

5.1%
584 6.3
658 6.1
443 13.1
251 17.1
41 7.3
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Table 3.14 (continued)
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Occupation**

Reports of problem

Base N ' Percentage

Professional and technical 319 5.37.

Managers and administrators, except farm 328 7.6
Sales 109 2.8
Clerical 355 8.5
Craftworkers 270 8.1
Operatives, except transport 300 15.7
Transport equipment operatives 71 .7.0

Non-firt'labtirers 77 5.2
Farmers and farm managers 46 21.7.

Farm, laborers and farm. foremen 14 7.1
SerVie workers, except priyate household 237 8.9
Triva househpld workers C) 15 31.3

Collarteolor***

11163

71

10
138
525

.

-!.129

487;

123
554
144

6.9%
10.6

18.37.

0.0.

8.7

10.5

.

5.4
4.9
8.1
9.2

10.4

Whitt .

Blue

Industry

Agriculturei fisheries, and-forestry
Mining :

Contact 'construction
Manufacturing
Transportation, communication and

utilities
.Wholesale and retail trade
Finance, insurance, and real estate.
Services.'
Government

*Excludes minority races other than blacks

**Based upon 1970 Census codes

***Excludes farm workers

4 4

C

4
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2. Escapist Drinking

Workers,mho drank liquor, beer, or wine once a month or More were

asked hom.important drinking was to them for 15 reasons (Table 3.15). A.,

cluster analysis,-of the correlations among*these reasons. ., based on data

obtained from a random half-sample of workers indicated that there. mere

three distinct types.of teasons for drinking:

a. Escapist drinking: to relax; to forget. one's job; to forget

everything; to.forget one's worries; to forget job problems; to forget

job pressures; to cheer up; because one is tense and nervous.

b. Hedonistic drinking: to enjoy the taste; to feel,good'; to--

celebrate; to improve one's appetite.

Social drinking:

knows; to be polite'.

to be sOCiable; to go along with people one,

Based on estimates from a second random half-sample, the internal

consistency reliabilkties of the indices reflecting these three classes

of reasons for drinking were .87, .60, and .66, respectively.

Descriptive statistics for the questions on which these indices are

based are presented in-Table 3.15.
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Table 3.15

Reasons for Drinking

People drink wine, beer, or liquor for different reasons. Here are
some statements people have made aboUt whythey drink. How important
would you say that each of the following is to iglus a reason for
drinking?

I drink to celebrate
special occasions

I cdrink to be
sociable

I like the taste

I accept a drink
because it is the
polite thing to
do in certain
situations

I drink because it
helps me to re14,2c

I drink because it
makes -me feel good

A small drink
improves my
appetite for food

A drink helps to
cheer. me upvben
I'm in a bad mood

I drink because the
people I know drink

I drink because
need it when Itm
tense and nervous

Base N

1376

1371

.1358

Percentage

Very
important

SOmewhat
important

A little
important

Not at all
important

13.7%

8.6

19.5

38.2%

29.1 ,

26:6

28.7%

34.3

25.0

19.4%

28.0

28.9
4

1375 7'.5 23.9 32.3 36.3

137 6 8.0 21.7 30.6 39.7

1376 5.5 17.8 30.3 .46.4

1375 4.0 13.9 19.4 62.7

1376 3.3 10;9 23.0 62:9

1376 3.5 11.8 21.1 63.5

P
1377 .2.6 7.8 17.2 72.3

4 6"



Table 3.15 (continued)

A drink helps me
to forget my worries

I drink when I want
to forget everything

A drink helps me to
forget the problems
on my job

I drink when I wantl
to forget about my
job

I drink because I
need it when there
is pressure on my
job

40

Base N,

Percentage

Very
important

Somewhat
important

A. little
important

Not at all-
important

1377 2.0 . 3.9 14.2 80.0

1376 2.0 2.5 9.4 86.0

1378 0.9 3.6 8.9 86.6

1375 1.0 3.2 .9.6 86.2

1376 0.6 2.5 6.2' 90.8

Includes only those who have a drink of liquor, beer, or wine once a
month or more as indicated in Table 3.16.

47

j
4
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3. Amount of Drinking

This measure was originally employed to determine pattern's of drink-

ing behavior in a medium-sizii urban community.* It is britsed on self -

reports. of two aspects of alcohol (beer, wine, or liquor) consumption;

heW often a person drinks and the typical amount drunk at each sittin

Six classes are distinguished: abstainers; infrequent drinkers; li

drinkers; moderate drinkers; heavy drinkers; and very heavy,drinkets.

Relevant descriptive data, in addition to the responses to a-question

concerning drinking at work, .are shown in Tables 3.16 -3.]9.

Table 3.16

Frequency of Drinking,

How often do you usually have a drink of liquor, beer, or wine?'

Frequency Percentage (NN2128)

Three or more times a day

Two times a day

Once a day

Three or four times a week

Once or twice a week

Two or. three times A month

About once a month

2.2

9.1

10.7

21.5

8,9

9.5

Less' than once a month but at least
once a year 12.7

Less than once a year 7.4

Never . 16.0

*Cahalan, D., Cis in; I., Kirsch, A., and Newcomb, C. Behavior and atti-
tudes related to drinking in a medium -sized urban'comilunity in New England.
Report No. 2, Social Research Project. 'Washington, D.C..: The George
Washington University, 1965.

4.8
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Table 3.17

Quantity of Drinking

Think of all the times you haVe haUliquor, beer or wine 'recently.
When. yOu drink, how often do you have as'inany as five or six drinks?
Three or four drinks? One or two drinks?

Percentage (N.:1376)*

Five or six Three or four One or two
Quantity drinks drink 'drinks

Nearly every time 8.oz 40.6%.5.5%

More than half the time 5.2 10.3 17.2

Less .than half the time 9.7 18.4 10.2

Once in a while 40.4 43.0 28.6

Never 39.2 20.4 3.4

*Includes only those who have a drink of liquor, beer, or wine once a
month.or more

d

Table 3.18

A aunt 0Sprinktnz

This.measure combines frequency and quantity of drinking and classifies.
each person into one of the sixcategories. The categoriei below. are
those originally designated by Cahalan, Ciain, :Kirsch, and Newcomb.

Amohnt Perentag, (11u21071

"Abstainers" 23.7%

"Infrequent" 12.9

"Light" 24.5

"Moderate" 19.6

"Heavy" 14.4

"Very heavy" 4.9

4.9
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Table 3.19-

Drinking at Work

How often do you usually have a drink of liquor, beer, or wine on the job
--I don't mean at lunch or office parties but actually while you are
working?

4
Frequency Percentage (N01376)*

Three or more times a day 0.47.

Two times a'day 0.4

Once a day 0.7

Three or, four times a week 0%1

Once or twice a week 1.5

Two or three times a month 1.2'

About once a month 0.7'

Less than once a month but at least
once a year, 2.6

Less than once a year 3.4

Never 89.1

*Includes only those who have a drink of liquor, beer or wine once a month or
more in any situation

t")

50
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4. Smoking

This was measured by a single question that.was originally intended

to be only'a non-threatening introduction to the questions concerning

drinking.

Table 3.20

Smoking

Now I want to ask you about Some other things that may affect your health'
--smoking and drinking. Do you smoke?

Smoking Behavior

Worker smokes

Worker does not smoke

C

51

Percentage (N*2139)

48.97.

51.1

a
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5. Self-esteem

Four queqions were Used to measure self-esteem in a job-related

context. These questions generated an deX with an internal consistency

reliability of .70. Descriptive statis Jos for each of these queStions

Are Shown inrthe first fot) lines'of Table 3.21, together with a fifth

that was originally intended as an indicator of seif7eSteeM. Its inclu.

sion would however, have reduced_ the reliability of the total measure.

Table 3.21

Self- esteem

Before we complete this interview I'd like to ask you- to fill out a few
sets ofluestions. First here ate some words and phrases whithAsk you
how you see yourself in your work.' For example, if you think that you
are very "successful" in your work put a mark in the box right next to,
the word "successful." If you think that you are' not at all successful
in your work put a mark in the.box right next to the words "not Successi-
ful." If yOu think you are somewhere in between, put a mark where you
thihk it belongs. Put a mark in'one box on every line.

Base
Percentage

2143 Successful 45.37.

2139 Important 46.7

2143
DOing

68.1
bestmy

2144 Happy 44.9

2145. Know my 57.6
job well

28.37 14.17. 7.4% 2.6% 1.4% 0.6%
Not
successful

22.7 11.8 ' 10.4 3.6 2.3 2.6
11.:;ortant,

20.4 5.9 2.3 1*0 1.4 0.8 Net doing
my best

25.8 13.7 9.4 3.1 2.2 1.0 .Sad

Do not
22.4.- ' 5.5 3.0 1.6 3.7 -6.2 know my

job well

0
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6. pepressed Mood

Ten questions were used to'measure depressed mood id A'job-related

context. These ten questions generated *an index with an internal consist.-

ency reliability of .77. Descriptive statistics for each of'these ques-

.

tions are shown in Table 3.22.,

Tabe3.2f2

Depresped Mood

Check how you feel when you.think about yourseland your job.

Deprenion iRrecteristic Pa lle N,

Percentage

Often Sometimes Rarely Never

I feel down-hearted and
blue 2145 2.17. 23.47.

I et)tired for no reason 2145 2.4 13.2.

I.firid myself restless
and can't keep still 2146 5.5 24.0

My mind is as clear as it
used to ,be 2142 57.9'4 30.9

I fired "it easy to do the

things I'used to do 213 6 62.9 23.6

I feel, hopeful about the
future 2137 68.3 24.2

I find it easy to Take
decisions 2139 59.4 34.5

I am more irritable than
usual 2136 5.9 29.5,

I still enjoy the things
I Used to 2142 67.7 26.4

I feel that / am useful
and needed 2146 70.4 24.0

49,1.67. 24.9%

42.1 42.3

38.1 32.3

8.0, 3.2

7.3 6.2

4.4 3.1

4.1 2.1

43.6 20,9

4.3 1.6 ,

3.7' 1.9
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7. Life Satisfaction,,

The: measure of overall, life satisfaction had two components:

a. General life satisfaction, measured by two overall satisfaction

questions (Tables 3.23 and 3.24). This component had an interval consists

tency reliability of'.71.

b. Satisfaction as assessed through ,a number of more specific moods

or affects. There were ten questions that were riginally,candidates for

this measure A previona study's examination of the intercorrelatioris

among these ten questions indicated, however, that two of them (easy/hard;

tied down/free) added nothing to the scale's reliability. The questiona

were therefore not included in the measure. The internal consistency-.

reliability of the resulting eight-question meaSumwas .90.`

%4416:".....°,7"44444411440

In constructing the final measure,' the distributioneof the, two com-
,

ponents were normalized through a A-ecore transformation. For each worker

the two Arscores were then averaged.

The correlation between the two components was .56. The reliability
1I

of the total measure was computed using Guilford's* formula for calculat-

ing the relfabil of an index consisting of abcombination,of composite

scores. This procedure, which takes into account both the reliabilities

of the components and the correlation between them produced a reliability

estimate of .88. 19'

*Guilford 3. rsycli9mptyiciKetko4s. New York: McGraw-Hill, 1954.



Table 3.23

General Life Satisfaction

Taking all things together,hoTicwould you say things are these days?
Would you say you're very happy, 'pretty happy, or not too happy these days?

Satisfaction ,

Very happy

Pretty happy,

Not too happy

1

Table 3.24

Percentage

1969 (1=1530)

31.2%

56.6

12.2

1973 TN-.12145).

56.4

6..2

General Life Satisfaction

In general, how satisfying do you find the ways you're spending your life
these days? Would you completely 'satisfying, pretty satisfying,'
or not very satisfying?

Satisfaction

Completely satisfying

Pretty satisfying

Not very satisfying

66.5 70.8
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Specific Life Satisfaction

Here are, some words and phrAasswhich you "can use toidescribe
abOutyour present life. Put a mark inLona boicOn every line
how you see your life.

Base

Percentage
.

Interest-
2142 39.9% 27.9%ing

204 Enjoyable. 41.7 29.4

Worth-
46 "02134 29.8while

2140 Friendly 47.3 27.1

2142 . Full ..44.3 26.9

2142 Hopeful 45.2 31.1

Reward-
3 .4 31.52139

ing

Brings
u A

out the
2135. 29.1 32.3best. in

me

2136 Easy 15.5 16,3,

2140 Free 25.5 25.0.

15.6%

12.8

11.9

9.2

13.1

10.9

16.2

15.2

16.7

16.2

6.6

7.9

'9.5

7.0

8 9

13.0

26.7

16.1

how you feel
that describes

2.6a

3.7

2.7

4.1

3.4

3:2

3.8

5.3.

11,8

7.1

4

1.4%

2.1

1.4

2.9

2.0

1.4

1.6

3.6

8.2

5.7

1.7%

1.2

1.6

1.6

.8

1.1

1.5

406

4.3

Boring

Miserable

Useless

Lonely

Empty

Dis-
couraging

appointing

Doesn't

gime me
a chance

Hard

Tied down



8 -16. Job Satisfaction

Two approaches to the assessment of job satisfaction guided measure-
.

ment development for this key variable in the 1969-70a survey._ In the

first approach, a worker's job satisfaction was conceived in terms of his,

or her evalUatiOn of specific facets of the job such as hours, fringe

benefits, co-workers, etc., and the worker was asked to evaluate these

specific facets. In the second approach, job aatisfaCtion was conceived

in terms of a worker's general affective reaction to the job without

reference to any specific job. facets. A measure was producedt,hrough

each approach: Facet-specific Job Satisfaction and Facet -free Job Satis-
,

faction, respectively.

Initially, the inclUsion of both facet-specific and facet -free awls

ures of job satisfaction in the 1969 surVey.was intended as a means.for

their mutual validation. Analysis of'the surVey'a data showed. that this

strategy. was useful only up tO a Sint. Facet-apecifiCand Facet-free

JobSatisfaction were found in 1969 to correlate a figure high

.enough to indicate that both measures tended to get at the same_general

.affective phenomenotf, but low enough to suggest /that a worker's. more

global reaction to his or her job vere not entirely- predictable from

predictiveof satisfaction with specific job facets. Since the facet-

specific and facet-free reaptions of workers to their :Jobs were not there-

fore interchangeablea,question arose: which measure of job satisfaction

--Facet-specific or Facet-free--should be used as the definitive job satisi

faction measure in the study's major analyses'? The answer vas: neither

qne by itse*. Because there was no suitable -criterion for deciding .which

of the two'measures was preferable, and because it seemed desirable to
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take both facet-specific and facet-free affective phenomena into account

simultaneously,,the two measures were combined into one index of Overall

Job S sfaction.

Question Selection. The goal in the selection of interview questions

measuring job satisfaction was'a set of questions that would be meaning-

ful to all workers in a national sample. Ideally, questions would have

been selected that had already been thoroughly screened, tested, validated,

and reported by previous investigators. ;Unfortunately4tbere was no such '

available set.thatimet these needs completely. The most common failings'

of other measures of job satisfaction were that they, were developed on

relatively homogeneous populations of workers and their wordings were

therefore too occupation-specific, "white-collarish," or "blue-collarish."

Most took too long to administer, and some were too complicated.

Question selection therefore drew upon two major sources: previous u

factor analytic studies of job satisfaction* and the response categories

previously used to code an open -ended interview question dealing with

attributes of an "ideal" occupation. This question was asked by
/

Kilpatrick, Cummings, and Jennings in a 1964 survey of a national sample

of workers.** Although the questions were based on these sources, the

resultant pool of questions was "new" in the sense that many had not

*These are summarized by Robinson, J., Athanasiou, R., and Head, K.
Measures of occupational attitudes and occupational characteristics.
Ann Arbor, Mich.: Survey Research Center, 1969.

**Kilpatrick, F., Cummings, & Jennings, M. .Source book of a'
study of occupational values and the image of the Federal dervice.
'Washington, DX.: The Brookings Institution,' 1964.
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previously been used in the same measure. Nor had they been asked in,

exactly the same words or formats as were to be used in the 1969 survey.

Based on a review of b satisfaction factors emerging from previous

lIc°studies, qUestions were.i luded that referred to the following types of

job facets: promotional opportunities; the content-of the job; supervi-

sion; financial rewards; working conditions; and co-workers. Based on

Kahn and Quinn's 1970 report,* additional questions were included concern-

ing t,e adequacy of the resources the worker received in order to perform

well at his or her job. ?This aspect of jobs had been largely ignored in

previous studies of job satisfaction. After several pretests this'

strategy ultimately produced 25 questions,, each of which referred to a

*. W..
specific facet of the job. The questions were worded as positive evalua-

tivetive stiatements (e.g., "My pay is good"). Workers were asked to rate

these job facets both terms of their importance to them in a job and

how true they were of their present job.

In addition to the facet-specific questions, previous research** had

indicated that a generalJactor, or facet-free measure of jobsatisfac-

tion should be considered. Therefore, five'facet-free questions that in

no way referred to specific facets of the job were asked (e.g., "All in

all, how satisfied are you with your job?"). These .dive questions were

not new, for they had, with various modifications, been used in many pre-

vious studies. Their precise gins are lost in antiquity.

*Kahn, R. and Quinn,R. Role stress: A framework for analysis:
In A. McLean (Ed.)', Occupational mental health. New York: Rand McNally, 1970.

**Smith, P. Kendall, L., and Hulin, C. The :measurement of satisfac-
tion in work and retirement: .1% strategy for the study of attitudes.
Chicago: Rand-4aallY,'1969.

59
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Administration. Both the importance ratings and the satisfaction

ratings were obtained through a "cardiort" procedure. ;t1 1969 two sets

of the 25 statements were:pdi on prepunched 80 column computer cards.

The "importance".-card sort was administered after the first two minutes

, óf the interview. It was introduded to the worker- thus:

The next question involves thingsta person may or may not look
for in a job. Some of these things are on this set of cards.
People differ a lot in terms of which of these things are more
important to them. We'd like to know how important each of these.
things is to you. Please put each card below the, (alternative)
card which best reflects ho important each thing ip to y.

Instructions for the "satisfaction" card sort, administered near the end

of the interview (about 70 minutes later) were:

Here are some cards that describe different aspects of a person's,
job. I'd like you to put each carcrbelow the(alternative) card
which best reflects how true you feel each is of your job.

The four alternative cards, for the importance card,sort.were: "It id',

very important to me to have a jbb where.: . ," "It is somewhat-

/".important to me to have a job where. . . ," a little important to

me to have a job where . . . ,":and "It is not at all itportant'to me to

have a job where. . . ." The four alternative cards for-the satisfaction

card sort were "This is Very true of. my job," "This is somewhat true of

my job," "This is a little true of. my job," and-"Tbis is not at all true

of my job."

Workers were handed the set Of 25 evaluative -statements and asked to

sort them. No restriction was made as to how many cards could, be put in

each pile. Once the worker had finished sorting his or her cards, th4

four piles were assembled by the interviewer and returned for direct

computer processing in accordance with a procedure developed by,Hunt,

60
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Schupp and Cobb.* The average time for, administering each card sort was

about five minutes.

The five facet-free questions appeared in the main body of the inter-

view and were presented orally. Two of the questions were asked near the

beginning of the interview and three were asked near the end of the inter-

view (after,adtinistering the satisfaction card sort).

Scoring. In 69 Facet-specific Job Satisfaction was the arithmetic

mean** of scores on the 23 facet-specific satisfqction questions that were

salient on five factorially-determined dimensions (see below). Its

scores ranged from 1.0 to 4.0, a high score indicating high satisfaction.

A self-employed worker was automatically assigned a "missing data" value

on all questions dealing with fringe benefits, supervision, and co-workers

because the questions were inappropriate for the majority of them.

Facet-free Job Satisfaction was the arithmetic mean of the five

facet-free questions. These five question's and the numeric value assigned

to each response category are listed in Table 3.26. Facet-free Job Satis-

faction scores range from 1.0 to 5.0, a high score indicating high job

*Hunt, P., Schupp, D., and Cobb, S. An automated self report
technique. Unpublished manuscript, Mental Health and Industry Program
Document. Ann Arbor, Mich.: Survey Research Center, 1966.

**Because of possible-missing data on some items, a mean rather than
a sum was computed. This has the effect of pro-rating-valid ratings of
.facets over unrated facets. Any worker having missing data (i.e., no
ratings) on eight or more facets was assigned a missing data score for the
entire index. The. comparable figure for the revised 1973 measure was
eleven.
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satisfaction.* The table also shows 1969 and 1973 distribution for each

of the, questions.

Overall Job Satisfaction was created by transforming the distribu-
Pil

tiona of raw scores for Facet-specific and Facet-free Job Satisfaction

into z scores and taking a mean of the two resulting z scores for each

respondent. These scores were then multiplied by 100 to remove decimal

points. The resulting scores are either positive or negative numbers

which can be interpretid as deviations from the national sample's mean.

Since Overall Job Satisfaction had a mean of 0 and a standard deviatiOn

of 87 in 1969, a score of -43 would be interpreted as.a score about one-

half standard deviation below the population mean.' Just as there was no

independent criterion for judging the relative superiority of Facet-

specific and Facet-free Job Satisfaction there was no justification for

weighting either index more than; the other in forming the overall mea-

sure, Therefore, each component was weighted equally in combining them.

DimenpAona of -Lob satisfaction_a_1969.. In addition to using the

facet-specific questions to generate an overall measure of job satisfac-

tion, an attempt was also made to develop indices that would be of "inter-

mediate" generality--that is, they would be more inclusive than individual

A job facets yet less comprehensive than the overall measure. Were there

*In Facet-free Job Satisfaction any worker having missing data on
three or more questions is assigned a missing data score for the entire
Facet-free index.
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any such discrete categories of things that workers wanted out of their

A
A

jabs? To answer this question the statistical technique of factor analysis

was employed. Factor analysis is a treatment of data that is used to

uncover fundamental dimensions or factors that underlie the pattern of

responses to a series'.of separate questions. It is based on the notion

that each of a given number of responses may be an imperfect measure of a

more general underlying dimension. This statistical technique discovers

the number ofsuch dimensions that account for the total pattern of

responses and also notes the contribution that each separate characteris-

tic makes to these factors.

The 1969 factor analysis which guided that survey's subsequent index-

ing of both importance and satisfaction questions was based on the inter-

correlations among importance ratings of 25 job facets obtained from a

random half-sample (N .4767) of workers.' This factor analysis is described

in detail by Quinn and Cobb* who also present data concerning the repli-

cability of the factor structure (a) among more homogeneous subsamples of

workers, demographically or occupationally defined, (b) among the second

random half-sample of workers, and (c) when satisfaction rather than

importance ratings of job facets are used.

Five factors emerged in the analysis. For each, two indices were

subsecffiently constructed. The first represented howimportant the worker

felt that the job facets included were to him or her in a job. The second

represented how satisfied the worker was with the job facets included in

the factor. Only those 23 of the 25 facets that had appreciable loadings

(-

*Quinn, R., and Cobb, W., Jr. "What workers want: Factor analyses
of importance ratings of job facets." Ann Arbor, Mich.: Survey Research
Center, 1971. (Multilith, 27 pp%)
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on one of the five factors were included in theFacet-specific Job Satib-

faction measure.

The five factors were: Comfort; Challenge; Financial Rewards;

Relations with Co-workers; and Resource Adequacy:

TheComfort factor describes a job that provides solid creature com-

fort.- There is no indication that a worker who regarded Comfort as impor-!.

tent wished his or her jdb 0 be exciting, interesting, or challenging- -
I

only serene'and easy - -in short, a "soft" job. Comfort is a factor that

not commonly reported in studies of work-related values or job satisfaction,

principally, because the relevant items are infrequently administered simul-

taneously in a singleAtudy. Few studies consider the same breath such

superficially diverse matters as freedom from role conflict and convenient

hours; but, according to the factor Analysis, these aspects of jobs do--at

least in workers' eyes--have something in common as job desiderata.

The second factor, Challenge, reflects a worker's desire to"be stimu-.

lated and challenged by his or her job and to be able to exercise acquired

skills at work, This factor corresponds somewhat to what in other studies'

factor analyses of job satisfaction emerges .as a "type, of'work" factor.

Comfort and.Challenge viewed in opposition to each other_ correspond to

some degree to the conceptual di friction between extrinsic and intrinsic

sources of job satisfaction. Challenge is certainly akin to intrinsic

satisfaction. Comfort, however, is not simply another name for extrinsic

satisfaction since it excludes such matters as pay, fringe benefits, and
.

job security--all of which are commonly regarded as extrinsic characteris-

tics. Pay, fringe benefits, and iob security comprised instead a factor of

their own which was orthogonal to the Comfort factor: Financial Rewards.
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The fourth factor, contained.only two items, both of which concern Rela7

tions with Co-workers. This factor has appeared frequently in factor

analyses of job satisfaction in other studies. The fifth and final factor,

Resources, represented workers' wishes for adequate resources with which

to do their jobs well--help, equipment, information, and good supervision.

Revamping the job satiafaction_measures in 1973*

There were several changes in the job satisfaction measures between

the 1969 and 1973 surveys. Two considerations guided these changes: the

correction of emerging deficiencies of.the 1969 measures; the necessity of

4.

*Since the 1969 data wereoriginally reported, this research program's
job satisfaction measures have undergone a number of changes. None of
these Changes affect the 1973 survey's capacity to compare the best of the
1969 measures with measures based on 1973 data. 'A number of publications
during the' interim refer, however, to job satisfaction treasures that are
not mentioned by name in the present report. This results from our having
Changed the namepf our measures whenever their construction was altered
in -any way, no matter how trivial. For the reader who might otherwise be
frustrated by the changing nomenclature of the two surveys, the following
lexicon/geneology may be helpful.

Overall job'Aatipfaction has always been an equally weighted combination
of two components, a acet-ree one and a facet-specific one. The 1973
version is identical its principle of construction to what was earlier
calledlams22. e two components of Overall Job Satisfaction are
Facet-specific Job atisfaction (33 questions) and Facet-free Job Satisfac-
tion (five questions). Jobsat 1,72 is an equally weighted combination of
Jobsat '70 and Facet-free Job ,Satisfaction.

Facet-free Job Satisfaction has always been based on five questionjthat did not
refer to any specific jOb'facets. An obsolete precursor of Facet-free Job
Satisfaction is referred to in the initial tabular report of the 1969 data.
This measure, Content-free Job Satisfaction contained two-additional ques-
tions that were belatedly recognized. as not being as "facet free" as
originally intended.

Facet-specific Job Satisfaction, has always been an average of workers' sat-
isfaction with particular job facets. In the 1973 survey it was based upon
ratings of 33 job facets. In the 1969 survey it was based upon ratings of
23 job facets and was called Jobsat '70. An earlier version of the latter
was Jobliat '69. It correlated .996 with Jobsat '70 and differed from the
latter only in its treatment of:self-employed workers on three questions
concerning fringe benefits, supervision, and co-workers.
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replicating the 1969 survey's measures exactly in order to assess changes

between 1969 and 19/3. As a result, it is possible to reconstruct exactly

all the 1969.job satisfaction measures from the 1973 data.. At the same

time it is also possible to construct improved measures from the latter

data. Through appropriate splicing procedures it is possible as a result

to use the improved 1973 measure)in future surveys and at the same time be

able to relate time series data back to their 1969 starting point.

By-and-large, very little was changed. The improved 1973 overall job

satisfaction measure still contained two equally weighted components. The

first, Facet-free Job Satisfaction, remained unchanged between the two .

surveys. The only changes were in the Facet-specific measure and, as a

result, the overall measure. These changes were the following:

1. While the importance andsatisfaction card 'sorts were printed on

computer cards and machine-scored is 1969, they were printed on standard

five-by-eight file cards and hand-scored in 1973,

2. One "double-barreled" 1969 queption, "The people I work with area

friendly and helpful," was split into two statements: "The people I work

with are friendly" and "The people I work with are hel ful.tc me in get-

ting my job done." In order to preserve continuity among the 1969, 1973,

and future surveys, the 1973 survey included both tile original 1969,ques-

\
tion and its newly split components.

3. In addition to these two .new facets concerning co-workers, seven

other job facets were added to the importance and satisfaction card sorts,

the latter comprising the Facet-specific' measure. These added, facets per-

tained to two aspects of the job that were under-represented in.the 1969

survey's array of job facets: prOmotions and superttision. C

68
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4. Given this newly expailded set of facet-specific questions, the
v.

intercorrelations among the importance ratings of job facets were subT,

jected to a cluster analysis in larder to define once again the basic dimen-

sions underlying them.

The 1973 cluster analysis"for the most part confirmed the results of

the 1969 factor analysis. However, it added one new dimension of impor-
t

tance ratings and considerably amplif' 'another. The resulting six dimen,

sions were: Comfort; Challenge; Financial Rewards; Promotions; Relations

with CO-workers; Resource Adequacy. All the promotion- related questions

added to the 1973 survey defined a.unique dimenSion of job desiderata

pendent of financial rewards. -The several supervision question, as

expected, did not define a separate dimension. Instead, they appeared to

be part of the job desiderata that also included workers desires for axle-
,

quite resources,

The questions comprising each of the six dimensions are shown in

Tble 3.27. The table also shows the percentages of workers endorsing

each stateMent in the i b Satisfaction card sort.'' Comparable 1969 statis-

tics are' presented when available. Tabler328 Presents the same job

faceii 'identically /grouped and Ordered, in' terms of theAmvortance '

ratings 'assigned tk each in both 1969 and 1273.

Table 3.29 shows 'the means., standard'deviations, and internal con-

Sistency reliabilities of the jot, satisfaction measures used in both the

1969 and the 1973 surveys, The demographic and occupational distributions

of 10973 job.satisfactiqp scores are presented in a later table that

Includes them among the 1973 survey's 2t1p "outcome" measures (Table 3.46).
,

t.



Table 3.27

;Toby Satisfaction: Specific Dimensions

Throughithe "cardsott" technique the worker was asked to indicate how.true
each Of the following statements was of his or her JO.

Percentage

Factor I: Comfort
,Base

N

I. have enough t me to get 1506
the job done 2128

\ The hours are good 1501
2111

Travel to and from work is 1498
convenient: 2103

The.. physical surroundings 1506
are pleasant 2115

I can foTget about my 1497
personal probieup 2063

I am free from the conflicting
demands that other'people make
of me

I am not. asked to.db
_excessive amounts of 'work

Tactor II: Challenge

CO

1495
2085

1492
21Q1

The work is interesting 1511
2131

I have an opportunity to. ,,,,,

develop my own special 1508
abilities 2122

the

ry

I can see e results of 1510
my work , a 2129

I am given a chance to do 1505
the things I Ao best 2114

I. am given a lot of freedom 1513
to decide how I do my awn' work 2127

The problemg I a!M expected 1498
to solve are hard enough 2104.

.

Very
true

SOnewhat Not too
true .true

Not at 0

all true-

45,97 36.5% 11.77. 5.9%
41.0 40.4 13.8 4.7

56..7 23.9 10.0 9.4
50.7 27.8 12.2 9.3

61.5 20.7 .9.3 8.5
58.0 , 23.8 . "11.1 7.1 -

48.3 28.5 14.7 8.6
41.9 31.9'' 18.1 8..0'-

38.0 32.9 16.9 - 12.2
31.3 36.3 19.7 12.7

35.3 33.7 19.3 11.7
22.4 34.2 27.3 16.1

43.2 31.5 14.8 10.5
33.7 37.5 16.9 11.9

.

63.47. 22.0% 8.9% 5.7%
60.2 22.2 12.0 5.6

45.8 24.1 16.0 14.1
42.8 27.0 18.9 11.4

65.2 24.4 7.2 3:2
63.6 25.1 8T.5 2.8

45.4 26.4 15:5 12.6
40.5 30.0 16.9 12.5

*7 25.5 12.7 8.1

49.5 30.7 12.2 7.6

38.6 33.0 17.2 11.2
32.8 34.9 / 20.8 11.5



Table 3.27 (continued)

Factor III: Financial
Rewards

The.pay is good

The job security is good

My fringe benefits are good

Relations with
Factor IV: Co-workers

Percentage
41'

Base Very Somewhat Not too Not at
X' true true .true all true

1504 40.3%' 32.77. 15.4% '11.6%
212 6 40.9 34:5. 14.3 10.2

1499 55.0 24.5 10.0 10.5
2121 52.1 27.2 12.2 8.6

1463*** 40.3 24.5 13.3 ' 21.9
1861 44.1 25.7 13.4 16.8

The people I work wit* h are 1482 63.4% 27.2% 5.9% 3.5%
friendly and helpful 54,5 35.9 7.7 1.9

0

The people I work with are
friendly 2094 61.3**

I am given a lot of chances 1501 56.5
to make friends 2127 51.1

The people I work with take.
a personal interest in me .2096 33.5**

Factor V: Resource Adequacy

I have enough information to 1508 64.0%
get 'the job done 2134 62.4

I receive enough help and 1506 -59.5
equipment to get,the job done 2111 57.0

I have enough authority
to do my job

1506 66. 7

2120 64.1

My supervisor is competent 1389*** 59.0
in doing (hie/her) job 1860*** 58.7

My responsibilities are. 1501 61.8
clearly defined .. 2127 58.8

The people I work with are
competent in doing their jobs 2086 46.0**.

?it

30.8** 6.1**

24.3 13.0
27.8 16.2

38.5** 19.7**

28.2% 6.1%
31,4 4.8

27.6 -8.8

31.2 8.1

24.4

26.2 7.3

25.0 8.2
26.9 9.7

26.4 8.0
29.8 8.1 ..

40..6 ** 9.7**

1.9**

6.2
4.9

8.3**

2.3

2.5

7.8

4.6

3.9

3.2

3.7**



Table 3.27 (continued)

Factor V: Resource
Adequacy

My supervisor is very
concerned about the welfare
of those under (him/her)

My supervisor is successful.
in getting people to work',
together

My supervisor is helpful to
me in getting my job done

The people I work with are
helpful to me in getting
my job done

My supervisor is friendly.

Factor VI: Promotion

Promotions
fairly

The chances
are good

are handled

for promotion

My employer is concerned
about,giving everyone a
chance to get ahead

65

Base
N

Percentage

Very
true

Somewhat
true

Not too
true

Not at
all true

1297*** 44.8 28.8 15.7 10.6

1852*** 40.2 33.5 17.4 8.9.

1811*** 410**: 37.0** 15.2** 6.7**

1859*** 5b.7 * *. 29.0**. 13.7** 6.6**

J

2087 45.2** 38.2** 12.2** 4.4**

1862*** 59.2** 27.4** 9.7** 3.7**

O

1774*** 32.5%** 30.3%** 17.97.** 19.37.**

1297*** ,24.3 24.1 21.7 30.0
1837*** 19.9 28.6 23.3 28.2

1825*** 29.8** 29.3** 24.2** 16.8**

*The first number or percentage in each column refers to the 1969 -70 study,
the one below it to the 1972-73 study.

**1973 data only

'***Excludes self-employed workers

****This double-barreled question was split into two separate questions in the
1973 survey -- "friendly" and "helpful." The latter two questions, not this
double-barreled one., were used in the Facet-specific index. The double-
barreled one wig asked in 1973 only for purposes of'splicing the 1969 and
1973 surveys.
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Table 3.28

Importance of Various Aspects ofWorking Conditions

Through the "card sort" technique the worker was asked to indicate how important
each.of the following things was to him or her in a job.

Factor I: Comfort

I have enough_time to get
the job done

The hours, are good

.Travel to and from work
is convenient

The physical surroundings
are pleasant

I can forget about my
personal problems

I am free from the conflict-
, ing demands that other
people make of me

I am not asked to do
bxcessive amounts of or

Factor II: Challenge

The work is interesting

I have an opportunity to
develop my on special
abilities

I can see the results of
my work

I am given a chance to do
the things I do best ,

I am given a lot of freedom
to decide how I do my own
work

The problems I am expected
to solve are hard enough

Base

Percentage

Very
important

Somewhat Not too
important important

Not at all
important

1501 54.4% ' 29.4% 10,9% 5.3%
2113 52.9 33.0 10.0 4.1

1496 50.8 25.0 13.5 . 10.7
2124 46.3 28.2 15.4 10.1

4505 46.2 29.3 14.8 " 9.8
2115 44.3 33.2 14.8 7.6

1504 40.2 35.0 16.8 8.0
2123 40.2 37.9 16.1 5.8

1488 30.8 23.5 21.2 24.5
2085 26.8 26.3 23.2 23.6

1491 33.1 27.0 22.2 17.6
2100 25.6 32.2 26.2 15.9

ti l

1495 23.0 26A- 25.6 24.7
2106 18.3

,

.28.7% 27.7 25.2

1509 73.0% 17.27. 5.8% 4.0%
2134 75.7 18.7 3.1 2.4

1496 63.3 20.5 9.9 6.4,
2123 68.7 20.6 t 6.8 3.9

1506 61.7 25.2 8.3 4.8
2129 63.6 26.4 7.2 2.8

1503 54.3 28.5 11.4 5.8
2113 58.7 28.8 8.7 3;8

1506 52.9 29.4 12.3 5.4
2118 53.0 33.5 9.4 4.1

1487 30.4 34.4 19.9 15.3 `--

2087 24.6 38.9 23.8 12.7
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Table 3.28 (continued)

Factor III: Financial Base
Rewards N

The pay is good 1504
2123

The job security is good 1499
2108

My fringe benefits are 1473
good 2097'

Relations with
Factor IV: Co-workers

The people I Work with are 1502
.friendly and helpful*** 2126

The people I work with are
friendly 2120

I am given a lot of 1510
chances to make friends 2114

The people I work with take
2104a pe interest in me

Factor V: esource Ade uac

I have nough information
to get the job done

I receive
equipment
done

1502
2125

enough help and
to get the job 1502

2127

I have enough authority
to do my job

My supervisor is competent
in doing. (his /her) job

MY responsibilities. are
clearly defined

The people I work with are
competent in doing their
jobs

:1504
2117

1453
2072

-1499
2119

2100

67

percentage
*

Very
important

Somewhat
important

noro Not at
important

64.27. , 26.17. 6.6% 3,27.
64.1 28.9 4.9 2.1

62.5 22.8 7.9 6.7
61.8 24.7 9.4 4.1

50.6 26.7 13.3 9.3
53.3. 30.1 11.1 5.5

63.47. 26.2% 6.4% 3 .T/.
69.5 24.3 4.6 1.6

53.8** 31.5** 10.9** 3.8**
.0'

44.0' 30.2 15.4 10.5
40.4 32.0 16.8 10;9

31.2** 34.5** 21.9** 12.5**

68.1% 23.0% 5.8% 3.1%
71,7 22.5 3.9 1.9

68.4 22.0 6.5 3.2'4

69.4 23.7 4.7' 2.2

65.6 23.0 7.3 4.1
67.9 24.6 5.5 2.0

61.1 23.3 8.7 7.0
63.9 23.1 7.5 5.6

61.2 23.2 9.4 6.1
63.4 23.9 9.4 3.3

58.9*k 29.7** 8.1** 3.3 **
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Table 3.28 (continued)

Factor V: Resource
Adequacy

My supervisor is very con-
cerned about the welfare
of those under (him/her)

My supervisor is success-
ful in getting people to
work together ,

My supervisor is helpful
to me in getting my job
done

The people I work with are
helpful to me in getting
my job done

My .supervisor is friendly

I

Base
N

*

Percentage

Very Somewhat
important important

Not too
important

Not at all
important

1444 50.2 27.6 13.2 9.0

2060 55.1 29.5, 10.0 5.5

2058 53.6** 30.0** 10.3** 6.0**

ti

2062 52.0** 32.0** 11.5** 4.6**

2100 49.2** j4.4** 12.1** 4.2**

2071 47.9** .30.8** 14.2** 7.0**

60.5** 25.4** 7.6** 6.5**

1469 54.7 &25.2 10.1 "V.9
2087 56.6 25.0 9.9 . 8.5

2053. 53.8** 28.6** 11.8** 5.8**

Factor VI: Promotion

Promotions are handled
fairly 2059

The chances for promotion
are good

'My employer is concerned
about giving everyone a
chance to get ahead

*The first number or percentage in each column refers to the 1969-70 study, the one
below it, to the 1972,73_study. Statements under each factor are rank-ordered
according to the percentage responding to "Very Important" in 1973.

**1973 data only

***This double-barreled question was split into two separate que'StiOns in the
1973 survey -- "friendly" and "helpful." The latter two questions, not this
double-barreled one, were used in the Facet-specific Index. ThO'double-
barreled one was asked in 1973 only for purposes of splicing/the 1969 and
1973 surveys.
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Table 3.29

summary Statistics of Job S4isfaction'MeasureS

Overall

consistency
reliability

Original 1969 version .86
1973 version ** .88

Facet-free .72

Facet-specific

Original 969 version / .88-
1973 version ** .

.92

Comfort .69*

Challenge

Original 1969 version .82

1973 version ** .83

Financial Rewards .70*

Relations with Co-workers

Original 19694ersion .57
1973 version .66

Resource Adequacy

Original 1969 version .74
1973 version ** .87

Promotions**
"

.76

Standardtandard
Mean deviation

1969' 1973 1969, 1973

87 84
88

3.79 1.05 1.00

3.24 3.20 .48 .47
.... 3.16 -- .48

3.14 3.03 .59 .57

3.26 3.21 .65 ..66
OP 3.17 -- .70

3.06 3.10 .83 .82

3.41 3.34. .68 .67
3.25 OW OW .66

3.45 3.44 .59 .55
-- 3.32 OM 1.0. .55

2.63 .91

*Since this measure remained unchanged between 1969 and 1973,
only the 1973 reliability is shown.

**Since this measure did not exist in 1969, only 1973 statistics are shown.
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17. Job Motivation .

70

This three - question measure, developed by Patchen,* was designed to

measure a worker 1 s motivational investment in his or her work. According

to Its author, it assesses "the level of aroused motivation on the job,

from the standpoint of devotion of energy. tO job tasks."

Its questions are a curious mixture of effort and involvement, each

of which has its unique precursors and consequences. As a result of this

diversity of its questions, the measure's internal consistency reliability

is quite low, .46. Adding a fourth question--"Would'you say you work

harder, less hard, or about the same as other people doing your type of

work?"--used in an alternative foria of Patchen's measure--did not improve

the measure's reliability (the recomputed reliability was .46). As a

result, the fourth question was not included in the measure.

Table 3.30

Job Motivation: 1

How often do you do some extra work for your job which isn't required of
you? Would you say yod do this often, sometimes, rarely or never?

Extra work Percentage (N612149). '

Often 42.0%

b,metimes 38.0

Rarely 12.4

Never 7.7

*Patchett, M.) Some ouestionnaire menpures of employee motivation and
morale. Ann Arbor, Mich.: Survey Researth Center, 1965..

i7
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Table 3.31

Job Motivation: 2

On most days on your job, how often does time seem to drag for you--often,
sometimes, rarely, or never?

Time drag Percentage (Nag2153)

Never 24.7%

Rarely 35.0

Sometimes 31.8

Often 8.5

Table 3.32

Job Motivation: 3

Some people are completely. involved in their job--they are absorbed in it
night and day. For other 9eople, their job is simply one of several
interests: How involved dad you feel in your job -very little, slightly,
moderately, or strongly involved?

Tnvolvement f Percentgge

Strongly 34.67.

Moderately 41.3

Slightly 13.4

Very little 10.7

(N=2145)

Table 3.33

Job Motivation: 4

Would you say you work harder, less hard, or about/the same as other
people doing your type of work?

Effort

Harder

About the same

Less hard

percentage (N=2130

32.1%

62,2'

5.7
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18. Lateness to Work

This measure WAS based on the number of days a worker reported having

been late to work during the two weeks prior to hi's. or her interview.

Excluded from this measure were those people who did not generally work

the same hours each day. St tistics on this and related question& concern-

ing self-reports of lateness appear in Tables 3.34- 3.36.

Table 3.34

Lateness: Frequency

During the' last,two weeks you worked, how many days did you arrive at work
late?

Times late c Percentage (N=2099)*

Never

Once only

Twice only

Three or more times

86.4%

6.5

3.4

3.7

*Excludes workers who determined their own starting times

Ta le 3.35

Lateness: Extent

The last time you were late, how late were you?

Ninutek late

Less than five minutes

5-10 minutir

11-30 minutes

More than 30 minutes

Y

Percentage (N=287)*

16.7%

38.9

32.0

11.8

*Excludes workers who determined their on starting times and workers who had never
been late during the two weeks prior to their interviews

. 9
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Table 3.36

,Lateness Relative to That of Others

ould you say that you are late to Work more often than other people you
w rk with, less often, or about the same?

Lateness Percentage (N=2012) *

Late more often than others

'Late equally often

Late less often than others

Never late

3.3%

20.9

36.0

39.7

*Excludes workers who determined their' n starting times or who had
no co-workers
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19. Absenteeism

This measure indicated whether the worker had been abaent.from.work

for any reason during the two week period prior tohiS orller intervievi.

'Descriptive statistics on absenteeism are shown in Tables 3.37-3.40.

Table 3.37

Absenteeism for Any Reason

How many days of scheduled. work have you missed in the past two weeks
(two weeks prior to the interview)?

Number'of day ,absent Percentage (N -2156)

None

One day only

Two days only

Three or more days

\ Table 3.38

81.3%

9.1

4.4

Absenteeism Due to Disinclination to Go: to Work

How many of these days (in the last two weeks) did you miss just becausepyou didn't feel like going to work that day?

pays absent from work Percentage (Nw405)*

None

One day only

Two days only

Three or more dap;

84.4%

8.6

3.7

3.1

*Includes only workers who had been absent at least one day ib the two
weeks prior to their interviews
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Table 3.39

Absenteeism Due to Sickness

How many of these days (in the last two weeks) didou miss because you
were sick?

Days absent from work

None

One day only

Two days only

Three or more dugs

Percentage (N0405)0'

40.2%

30.4

t1.9

17.4

*Includes only workers who had been absent at least one day in the two
weeks prior to their interviews

Table 3.40

Absenteeism Relative to That of Otherp
. .

Would you say that you are absent from work more oftewthan he people
you work with, less often, or about the same?

,Absenteeism 20 0

Absent more often than others

Absent equally often

Absent less often than others

Never absent

*
Includes only workers who had co-workers

2.37.

26.1

53.0

18.6



t

U

4

20. Intention to Turn Over

76

.

--this was measured by a single, uestOn.

Table 3.41

Intention to Tuft). Over

Taking everything into account, how likely, is it that you will make a
genuine eAfort to find a new job with another employer,within the next
'Tsarvery likely, somewhat likely,'or not at all likely?

*
Percentage

)

Likelihood 1969 CN=1312) 1973 =19b0)

Very likely, 15.-9%

s(N

15.7%

Somewhat likely ;14.6 12.9

Not, at all,likely

*Inclu es W-age=and=salaried workers only

/

I

-'

6

sa
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21. Suggestions to Employer

This measure is based on the recency with which a worker had made a

suggestion to his or her employer concerning how work methods or -prose-

dUret could be improved. Six levels were distinguished.

Worker last made such a suggestion within 1-7 days prior to his or

her interview.

Worker last made such a suggestion 8-14 days prior to his or her

interviews . ,

Worker last made such a suggestion 15-3i.days prior to his or her

interview.

f

Worker last made such a suggestion 32-93 days prior to his or her

interview.

Worker made such a suggestion-within the year prior to his or hdr

interview, but it was made more than 93 days prior*to the interview.

Worker made no such' suggestion within the year prior to his or her

interview.

This measure was obtained for wage-and-salaried workers only.

4

O.



Table 3.42

Frequency of Suggestions to Supervisor

In the last year have you made any suggestions to your supervisor on how
work methods or procedures could be improved on your job? How,long ago
was the last time this happened? se

Tine of last suggestion Percentage (N=1885)*

1-7 days prior to interview 28.2%

8-14 days prior to interview 6.1

15-31 days prior to interview 12.2

32-93 days prior to interview 10.2

More than 93 days prior to interview 9.6

Never .33.6

*Includes only wage-and-salaried workers

Table 3.43

Follow-up on Worker's Suggestion to Supervisor

Was your suggeStion followW?

Follow-up Percentage (N=1258)*

Suggestion was followed 58.3%

Suggestion was not followed 25.0

'Yorker:doesn't know if it was followed;
too l's6611 to tell 16.8

*Includes only wage-and-salaried workers -who had made a suggestion any
time in the year prior to their interviews ..f
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Summary Statistics on Outcome.Measurea

Table 3.44 shows several statistics for each of the 21 outcome

measures described above. A

1. The measure's name.

2. What if nuferically high score on the measure indicates.

This information is necessary to interpret both the 21 measures' i

/-

correlations (Table 3.45) and their demographic and occupational d

oter-

rstribu-

tions (fable 3.46). Each outcome measure has been recoded for presentation

in this table so that a numerically high value reflects an ahtcome tIkt

is desired by employees, their employers, or society at large.

3. The measure's internal consistency reliability, where such.an

estimate is appropriate. Where it is not, a dash has been entered in,
the table.

4. The measure's mean and standard deviation for the entire 1973

sample. In he rare instance where the measure was not obtained for the

entire sample (e.g., because the measure did not apply to the self-

employed or to those who have fixed starting times) , only statistics for

the more relevant subseMples are presented.
44

The product-momentvcorrelations among these measures are shown in

Table 3.45. These correlations are based on unweighted data, and their

tests of statistical significance unjuatifiably assume simple random
0

0 tl

sampling. As a result; the significance level used for reporting each

correlation'as being different from zero was very conservative and was set

at the .005 level.
0 .

.0
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Table 3.44

Summary Statistics on Outcome Measures

Measure

Overall Physical
Health

EscapistOrinkingt

Amount of Drinking

Smoking

Self7esteem

Depressed Mood

Life Satisfaction

Job Satisfaction

Overall

Facet-free

.Facet-SpedifiC

Comfort

Challenge

Financial
Rewards

Relations with
Co-workers

' Resource
Adequacy

Promotions

Job Motivation

What a
numerically high
score indicates

Good health

No escapist
drinking

Infrequent
drinking

No smoking

Internal
consistency

N reliability

2135

1377* .87

2100

2139

High self-. 2145 .70

esteem

No depressed mood 2147 .77

High satisfaction 2155 .88

High satisfaction';, 2154

High satisfaction 2154

High satisfaction 2097

High satisfaction 2130

High satisfaction 2129

.88

.72

. 921

.69

o

. 83

High satisfaction 2125 .70

High satisfaction' 2105- .66

High satisfaction 1865** .87.

High satisfaction 1819** .76

Standard
Mean deviation

3.70 1.40

3.63 .47

2.97 1.51

3.04 2.00 4

6.01, .96

3.32 244_

4

88

0 88

3.79 1.00

3.16 .48

3.03 .57

3.17 .70

3.10 .82

3.25 .66

3.32 .55

2.63 .91

High motivation 2154 .46 2.97 .66

87
r-



Table 3.44 (continued)

Measure

81

What a Internal
numerically high consistency Standard
score indicates N reliability Mean deviation

Lateness to Work Infrequent 2099*** --
lateness

Absenteeism Infrequent 2156
absenteeism

Intention to No intention 2150
Turn Over to turn over

Suggestions.to I Frequent 1886**
Employer: , suggestions

14.7 1.19

1.83 .39

4.19 1.46

3.32 2.06

*Includes only'those who have a drink of liquor, beer, or wine once a mo th
or more

-------

**T&Cludes only wage-and-salaried workers

***Excludes those who determined theii 9wn starting times

o

33
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The distribution of mean scores on each of the outcome measures among

eight demographically and occupationally defined subsamples is shown in

Table 3.46.

The standard deviation of each measure as well as information

qualifying particular measures appear -in Table 3.44. Sampling errors w re

discussed in Section 2.

Approxim!ate subsampleN'smay be estimated from Table 4..3, page 112.

Subsample N's less than 100 are indicated by asterisks.

The scoring of each measure was the same as reported.in.Tables 3.447
Q.

and 3.45. In all three tables the scoring of several measures (e.g.,
1..

depressed mood, absenteeism) departed from that described in the text in

that their scoring was reversed so that a high numeric value always

indicates a "desirable" outcome (e.g., absence of depressed mood; Aafrer

quent absenteeism). This re-scoring did not affett any measure's

standard deviation.
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4'. COMPARISONS AMONG LABOR STANDARDS PROBLEM AREAS

A principal aim of the study Was to provide the Employment Standards

Administration with information that would be useful in its evaluation of

existing and planned priorities among its current areas of program con-

'cern. For this purpose 19 wo ing conditions problems were singled out

for investigation. These 19 areas, listed below, represent problems with-

in the more general areas of income and income loss, health and safety,

hours and work schedule, discrimination, unions, employment agencies, and

transportation to work. In the pages to follow these areas will be

referred to as "labor standards problem areas."

Although the content of the list was historically rather than theo-

retically determined,, there are a number of almost true statements that

can be made of it:

1. It reflects what, when the research endeavor began in 1969, were

the "traditional" interests of the Employment Standards Administration.

There are three exceptions to this. First, invasion of privacy had at

that time received little programmatic attention-by the Department ok

. .

Labor. Secondly, only selected aspects of transportation problems (espe-

cially as they affected income and the securing of jobs) were regarded as

very relevant to Department of Labor interests, many such probleis being

regarded as more legitiTnately in the province of the Department of Trans-.

portation. Finally, most4Department of Labor efforts'to deal with workers'

problems with their physical working conditions had been directed toward
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eliminating those conditions which were actually or potentially dangerous,

with less emphasis on those which were simply "uncomfortable" or

unp/eagant."

2. It reflects the types of problems workers face on their jobs.

There are two exceptions to this which somewhat complicated the design of

a "job focused" interview. First, the worker's experiences with employ-

ment agencies, although an area of Employment Standards concern, has

nothing to do with the quality of employment the worker faces on his or

her job. It is more relevant to job seeking activities than to what a

person experiences at work. Second, the income adequacy questions in the

interview focused upon family_ income rather than the worker's income from

his or her job.

3. Many of the problems on the list had in the past been the targets

of either legislation or other types of governmental action. There was a

heavy emphasis upon problems that could be attacked through mechanisms

that had already been established.

4. Many of the areas are frequently issues in labor negotiations.

5. The most commonly shared quality of all the problem areas is what

they do not cover. They do not deal at all with the content of the

worker's job--what he or she actually does rather than the conditions

under which it is done. Doing dangerous work is the single exception.

Problems with supervision or career development are omitted from the list

except indirectly as they become issues of discrimination. Generally the

list concentrates upon the extrinsic rather than the intrinsic aspects of

the worker's job, and the content of work is admitted to the list only as

it affects the workers' physical rather than psychological well-being.
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The remainder of this report uses a series of abbreviated descrip-

tions of each of these labor standards problem areas (e.g., "inadequate

fringe benefifeY. Lest these abbreviations be misintexpreted, it is

useful to understand precisely what is referred to in the tables as con-

stituting a "problem" confronting a worker in a particular content area.

The following two-column list fs provided for this purpose. The short-

hand label for each problem area is listed in the left column; the right

column indicates the particular intervie4 response of a worker that would

result in his or her being coded as having a "problem" in the area.

Problem Area

Health and
safety hazards

Transportation
problems.

Inadequate
fringe
benefits

Unpleasant
physical
conditions

Interview Response of Worker Which Resulted in His or Her
Being Coded as Having a Problem in This Area

Worker cited one or more hazards in response to the
question: '"Does your job at any time expose you to
what you feel are dangerous or unhealthy conditions?"

Worker cited one or more things he or she would, like
changed in response to the question: "What things
concerning travel to and from work do you consider
problemis and would like to see changed?"

Worker cited a fringe benefit in response to the ques-
tion: "Are there any fringe benefits that you're not
getting that you'd like to be getting?" This-queStion
was' note asked of self7employed workers.

Worker indicated that he or she would "like it tobe
better" in,responpe to the question: "Are the physical
conditions atthe place where you spend most of your
working.time.as comfortable and pleasant as you would
like or would you like them to be better?" This quest
tiorf was asked only of workers who worked in one
location. . ,

Inconvenient or ''Worke ated one pr more problems in response to the
excessive hours question: "Could you tell me what problems or diffi-

cul ties you run into concerning the hours you work,
. your work schedule, or overtime?"

Inadequate Ob

income
The referent of this question was "the total yearly
income before taxes of (the worker's) .immediate family--

10G



Work-related
illness or
injury

Unsteady
employment

Occupational.

handicaps)

4i
Invasion
of privacy

Problems
with union
democracy

Mistreatment
by Esployment
ageREIes

ProVfems
wit union
miriagement.

Failure to
receive w8 es

100

including (the worker's) own wages, the wages of every-
one else in the family, and income from any other
source." Workers coded as having a problem in this
area were those who said "no" to the question: "Do you
feel that this total income is enough tomeet yo r
fami 1721a usual .raonth,Lyexpeesesand bills ?"

Worker cited one or more illnesses or injuries in
response to the question: "Within the last three years
have you ever had any illness or injury that you think
was caused or made more severe by any job you had
during this period?"

Worker mentionelt, some conditions other than "steady
employment" in response to the question: "Do you
think of your job as'one where you have regular, Steady
work throughout the year, is it seasonal, are there
frequent lay-offs, or what?"

Worker cited one or more handicaps in response to the
question: "Do you have anything you regard as a
physical or nervous condition that limits the amount
or kind of work you do?"

Worker cited one or more types o invasion of privacy
in response to the question:.' "Do uleel that your j
supervisor'or the personnel office where you work ever
gb into yOur personal matters that you think are none
of their business?" This question was not asked of
self-employed workers.

Workei cited one or more problems in response to the,
question: "Could you tell me about any problems you
feel there are with'your union regarding how democrati-
cally it's run?" This question was asked only of
union members.

Worker cited one or more problems in response to the
question:-,. "Could you tell me what problems or dif-
ficulties you ran into in dealing with the agency?"
This question was asked only of workers who at some
time in the past three years tried to find a job through
a private or state employment agency.

Worker cited one
question: "Could
there are with yo
managed?" q

/*Nr- members.

r more problems in response to the '
ou tell me any problems you feel ,

r nion regarding how/yell it is

es
1ion was asked only of. uniOti

r 4e`

Worker cited one or more cases of failure to 'receive
wages in response to the question: "Other than
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discrimination

Age
discrimination

Inadequa
expense coverage

..following a work-
related illness
or injury

Race or
national origin
discrimination

101

garnishmen or assignment, have you at any time in the
last thre vyears had any trouble in getting your wages
paid in f 11, or on time, or regularly?" In 1973 this
question as asked only of wage-and-salaried workers.

Worker oited one or more examples of discrimination in
response to the question: "Do you feel in any way
discriminated against on your job because you are a
woman?" This question was asked of women only.

Worker cited one or more examples of discrimination in
response to the question: "Do you feel in Iny way
discriminated against'on your job because of your age?"

Worker responded other than "most or all" to ,either of
the following questions: "While you were ill, how much
of your medical, surgical, or hospital expenses were
coveted by any personal, company, or governmental
insurances or programs--most or all, some, only a little,
or none?" and "While you were ilL, how much of your
living expenses were covered by any personal, company,
or governmental insurances or programs--most or all,
some, only a little, or none?" These questions were
risked only of workers who in the last three years had
a work-related illness or injury which kept them from
working for more than two weeks.

Worker cited one or more examples of discrimination in
response to the questioni "Do you feel in any way
discriminated against on your job because of your race
or national origin ?"

Wage garnishment Worker cited one or more cases of garnishment or assign-
or assignment ment in response to the question: "In the last three

years have your wages ever been garnIsheed or assigned?"
In 1973 this question.was asked only of wage-and-
salaried workers.

.

Specific descriptive data relevant to each of therm problem areas

will be presented later in this volume; In the present section the empha-

sis is upon compar sons among problem areas rather than upon examining the

nuances of any particular area.

Columns two and three of Table 4.1 show, respectively, the 1969 en

1973 percentages of workers reporting each of the 19 problems. The first

column of the table provides the sort -hand label for each of the 19
0
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Table 4.1 \

Ranking of Labor Aandards Problem Areas

102

Percentage of
workers report-
ing one problem
or more in each
area

Problem area 1969 1973

Health and safety hazards 38 41

Transportation problems 35 40

Inadequate fringe benefits 39 39
Wage-and-salaried workers only 43 44

Unpleasant physical conditions 33 39

'inconvenient or excessive
...

hours 30 39

Jhadequate family. income 26 21

Work7related illness oninjury
(within past 3 years) , 13 14

Unsteady employment , 10 9

Occupational handicaps 9 9

Invasion of privacy by employer 8 9

Wage-and-salaried wOrkers only 9. 10

Problems with union democracy 6 9

Union members only 18 29

Mistreatment by employment agency
(within past 3 years)
Those who had dealt with an
agency in past 3 years

Problems with union management
Union members only ,

.raibire to receive. wages
(within past 3 years)
Those who at some time in 3 years
prior to 1969 had worked for
wages or salary
Those who when interviewed in 1973
were wage-and-salaried workers,

.0e

ai

Peraentage of those
'reporting the problem
who regarded it as
"sizeable" or "greet"

1969 1973
=:.

50 43

39 '37

43 39

38 36

38 34

62 56

56 48

37 35

39 30

28 26
OM OM

58 54

68 -72

47 - 52

5 6 58
**

17 N, 23

6

**

43 44**

1.



Table 4.1 (continued)

Problem area

Sex discrimination
Women _

Age 'discrimination

Inadequate expense coverage
following a work-related illness/
injury (within past 3 years)
Those who at some time in past 3
years had been away from work for
2 weeks or more due to a work-
related illness or injury

Race or national origin
discrimination
Blacks

Wage garnishment or assignment
(within past 3 years)
Those who at some time in 3 years
prior to 1969 had worked for wages
Those who when interviewed in 1973
were wage-and-salaried workers

103

1969 1973 1969 1973

* *
3 5 42 37 -
8 13

** **
5. 4 35 35

**
39 45

68 66 0.1 OM

** **
3 3 53 52
17 15 -- ....

11,

je* **
2 1 72 53

2

1

An indented row description indicates that the percentage is based on
the subsample thus described. Otherwise, the peicentages are based on
the full sample, given the problems with doing so described in the text.

**
N< 100 in 1969 or weighted ti <140 in 1973.

1
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problem areas. The percentages in the second and third columns are the

percentages of workers who reported in 1969 and 1973 one or more problems

in each area in response to the series of "problem" questions described

above. There are some peculiarities regarding the bases of these percen-

tages which should be taken into account in'reading the percentages. In

order to make comparisons across problem areas in terms of the percentage

of workers reporting a problem, it was necessary to maintain a constant

percentage base such that each percentage would be "percentage of all

-workers" rather than percentage of shifting subsamples of workersfor

example, percentage of women workers, percentage of wage-and-salaried

workers, and so forth. At the same time it was impossible, or occasional-

ly would have sounded silly, to ask some of the "problem" questions to

certain workers. As a result certain questions were omitted.for certain

subdamples of workers. Questions about problems with unions were, for

instance, not asked of workers who did not belong to a union; men were not

asked about sex discrimination; and self-employed workers were not asked

about fringe benefits. Such selective questioning creates a problem, how-

ever, in determining the percentage of all workers who had a problem in a

.-)
particular area. How should those'workees who werenot asked a particular

"problem" question be treated--as"having a problem or not? In the con-

'struction of the major percentages in Table 4.1 this question was answered

through the arbitrary (and sometimes highly debatable)'placement of

certain subsamples of workers in the "no problems" category. These arbi-

trary placements were as follows:

11 1



Problem area

Transportation
problems

Inadequate
fringe benefits

Invasion of
privacy

Problems with
union
democracy

Mistreatment by
employment -

,agencies

Problems with
union management

failure to
receive wages

Sex discrimination

Inadequate
expense coverage
during illness

, Wage garnishment
or'assignment

105

Subsample of workers arbitrarily classified
as having "no problem" in the area

Woricers who lived at, or adjacent to their places
of work

Currently self-employed workers

Currently self-employed workers

Workers who did not belong to a union

Workers who had not dealt with an employment
agency within the last three years

Workers who did not belong to a union

Workers who had been exclusively self-employed
fot last three years.(1969) or currently
self-employed workers (1973).

Men

Workers who within the'last three years had no
work-related illness'or injury that kep them
from working for two weeks or

Workers who had been exclusively self-e loyed
for last three years (1969) or currently self-
employed workers (1973)

In one case, however, even such an arbitraty decision as those Bove was

impossible. The "problems" questioncconcerning unpleasant physi al work-.

ing conditions was not asked of workers who did not work at one identifi-

. able location. To ask about each place of work traveled to by a worker

who moved around would not have epte4very useful, since it would have been

necessary to find out how much time was spent in each location in order to

get an idea of him.; extensive were the worker's problems with unpleasant
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physical conditions. Such questioning would have exceeded the time limi-

tations of the interview. It would, h8wever, have been grossly misleading

to assign these multiple-worksite workers to theinno problems" category.

Since over half of the multiple-worksite workers spent most of their work-
,.

ing time traveling around the neighborhood or community, it would be most

unusual were they not at some time or other exposed to unpleasant physical

conditions. Yet it would not be entirely justified to classify them

arbitrarily as having problems with unpleasant physical conditions. As a

result of this dilemma, they have been entirely excluded from the

Unpleasant Physigal Conditions row of Table 4.1.

Percentages of workers reporting problems computed over bases that

do not involve the arbitrary decisions made above (e.g., the percent

of women reporting sex discrimination) are shOwn both in the subsidiary

rows of Table 4.1 (i.e., rows where the "Problem area" description is

indented) and in other pages of this volume.

After indicant that he or she had a problem ira particular area,
,c

a worker was then aiked to rate its severity. These ratings were alli

obtained in response .to slight variations of the single "severity" ques-

tion, "How much of a problem is this for you?" The last columns of

Table 4.1 pregent the percentage of workera_ experiencing each problem who

reported it as "sizeaPle" or "great."

The 1973 frequency and severity data are perhaps more readily summar-

ized by Figure 4.1. This figure locates each of the labor standards prob-
.,

leus on two dimensions simultaneously. The first dimension, the vertical

axis, corresponds to the X973 percentage of all workers reporting a prob-

lem in the area; the second dimension, the horizontal axis, corresponds to

11 3



107

the percentage of workers rating their problems in a particular area as

"sizeable" or "great." A labor standards area in Which problems

were both frequent andisevere wouldAppear in the top eft-hand corner

11,
of the figure; an area in which problems were neither frequent nor severe

would appear in the bottom right-hand corner of the figure; The four

general quadrants of the figure may therefore be interpreted as follows:

Percentage Rating Reported Problem as "Sizeable" or "Great"

Problems that are
both frequent and severe

Problems that are
frequent but not severe

Problems that are
severe but not frequent

.

Problems that are neither
frequent nor severe

.

Percentage
of Workers
Reporting
Problem

Tables 4.2 and 4.3 deal not with comparisons among labor standards

problem areas but instead with the frequency of labor standards problems

viewed as a whole. Table 4.2 indicates the percentage of workers report-

ing problems in various numbers of labor standards areas. The table under-

counts the total number of problems experienced by workers in these areas

since it makes no allowance for a worker having multiple problems in a

single area. For example, two workers may both have been coded as having

a problem with unpleasant physiCal working conditiakts although the first

worker reported three problems in this area and the second appeared to be

reporting only one problem. The data could not sustain finer distinctions

among numbers of specific problems in any one area. One worker, for

instance, might have. complained about excessive heat, occasional excessive
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cold, and too much smoke in the air. A second worker thinking about pre-

cisely the same conditiong might only have mentioned "poor ventilation."

It would have been arbitrary to have coded the first worker as having
0

three times'as many problems as the second worker. Although this example

is fairly clear-cut, there were a great many far more ambiguous cases in

\which it could not be determined when a worker was describing several

discrete problems rather than diffe4ent ramifications of one basic

problem.

Table 4.3, employing the same measure as.Table 4.2 and based on 1973

data only, contrasts several major demographic and occupational subsamples

in terms of the total number of labor standards areas iniwhich workers in'

each subsample reported problems. Later tables will contrast the same

subsamples in terms of the frequency of specific labor otandards problems.



Table 4.2

Reports of Multiple Problems in Labor Standards Areas

Number of labor standards areas in which
worker reports one or more problems*

Percentage

1969 (N=1531) 1973 (N=2157)

No problems in any area 11.5% 8.57.

One problem area 19.5 18.0

Two problem areas 21.0 19.9

Three problem areas 18.9 18.5

Four problem areas 12.3 14.6

Five problem areas 8.6 8.7

Six problem areas 4.1 6.0

Seven problem areas 2.5 ' 44 3.0

Eight problem areas 1 .0 1.6

Nine problem areas 0.3 1.0

Ten or more problem areas 0.5 0.2

*A worker reporting problems in all areas would have mentioned'probleus
in 19 areas.

I
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Table 4.3

Total Number of Labor Standards Problems by Sex, Age, Race, Education,
Employment Status, Occupation, Collar Color, and Industry

Sex

Mean Number of Problems

Base N Mean

1339
287
520

.

...,.

3.0
2.8
3.0

Men
Women, primary or sole wage earners
Women, secondary wage earners

Age

Under 21 175 3.2

21-29 584 3.4

30-44 65§ 2.9
45-54
55-64

443Vl
251

2.7

2.6

65 or older 41 1.0

Race
**

White -1901 2.9

Black 177 3.5

Education

Eight years or less 242 3.2

Some high school 306 3..2

High school diploma or equivalent 826 2.9,
Some college 449 3.Q
College degree or more 327 2.8

Employment status

Self-employed 250 1.9
W&ge-and-salaried 1907 3:1
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Table 4.3 (drontinue)

***
Occupation

... .

,

Professional and technical ,

.

Managers and admihistrators, except farm
Sales
Clerical

,,

Craftworkers
Operatives, except transport
Transport equipment operatives
Non-farm laborers
Farmers and farm managers
Farm laborers and fart' foremen
Service workers, except private hOusehold
Private household workers

* * *
Collar Color

White
Blue

Industry
0

Agriculture, fisheries, and forestry
Mining
Contract construction
Manufacturing
Transportation, communication, And,

utilities
Wholesale and retail trade.
Finance, insurance, and real estate
Services
Government

*This measure's standard deviation is 2.02.

**Excludes minority races other than blacks

***Based upon 1970 Census odes

****Excludes farm workers

120

*

Mean Number of Probkpms

Base N Mean

3],9 2.8'

328 2.4
109 2.6
355 2.7--'
270 3.4
300 3.8
71 3.2
77 3.2
46 1.9
14 2.9

237 3.0
15 2.1

1118 2.7
963 3.4

71 2;1
10 2.7

138 3.3
525

129 3.3
387 2.8
123 2.7
554 2.6
144 3.0
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5. WAGES AND. WAGE DOSS.

Table 5.1

Annual Personal Income from Primary JOb

Percentage

a

Annual income from primary
job before deductions for
taxes

1969 ..

(N=1419)

1973,
unadjusted
(N -2072)

1973, adjusted
for inflation
-(N=2072)*

$3,399 or less 14.9% 9.970 14.9%
$3,400-4,999 15.7 13.9 15.9
$5,000-7,499 26.9 22.6 25.7
$7,500-9,999 18.6 17.5 19.3
10,000 or more 23.8 36.1 24.3

*Adjustment for inflation was made bylmultiplying raw 1973 dollar estimates
by .87.

Table 5.2

Annual Personal Income from. Primary Job for Full -time Workgrs

Annual income, from prithary

job before deductions for 1

taxes

*
Percentage

1969

\r1263)

1973,

unadjusted
(N.1804)

1973, adjusted
for inflation
(W1804)

$30399 or less 9.870 5.070 9.1v.
$3,400-4,999 15.8 13.0 16.7
$5,000- 7,499. 28.6 24.2 27.1
$7,500-9,999 20.0 18.7 20.9
$10,000 or more 25.8, ,- 39.1 26.3

*Includes only workers working 35 hours a week or more. The 19473 adjustment
for inflation was made by multiplying raw 1973 dollar est tes by .87

.
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Table 5.3

Annual Family Income

.87

Table 5.4

Inadequate Income .

116

Percentage

1973, adjusted
for inflation
(N=1975)*

3.1%
4.6
14.8
21.2
56.4

Do you feel that this total 4family) income is enough to meet (yo family's/

your) usual monthly expenses and bills?
Do you feel that this total (family) income is enough for (you and your
family/you) to live as comfortably as you would like?

4
Type of income inademlaw,

For meeting montlasr expenses

For Ming as comfortably as
one would like

Reports of inadequate income

1969 1973

Dasc N Percentage Rase N Percentage

1525 26.4% 2155 21.3%

1524 56.2 2150 54.4%

3%

1524 56.2 2150 54.4%

Ian 1973 workers who indicated that their income was not adequate to meet'
their bills were not asked the question concerning how "comfortably" their
income let them live. They are classified in this table as having inadequate
income for living as comfortably as they would like.

Note: See also Section 4,

%

1 22

Ian 1973 workers who indicated that their income was not adequate to meet'
their bills were not asked the question concerning how "comfortably" their
income let them live. They are classified in this table as having inadequate
income for living as comfortably as they would like.
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Table 5.5

Inadequate Income--Severity of Problems

How much of ,a problem is this for you?

Degree of severity.

No problem at all
'A slight problem
A:sizeable problem

..A great problem

*
Percentage

1969 (N=398)

4.8%
32.7
37.2
25.4

1973 (N=459)

3.3%
41.0,
32.9
22.9

*Includes only workers whose total family incomes, were inadequate for
meeting their usual monthly expenses and bills.

A

s
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Table 5..6

Inadequate Income by Sex, Age, Race, Education, Employment Status,
Occupation, Collar Color, and Industry.

Sex

Reports of` -problem

Base N Percentage

Men 1337 20.6%

Women,. primary or sole wage earners 287 34.1

Women, secondary wage earners 520 16.3

Age.

Under 21 175 11.4%

21-29 584 21.7

30-44 658 23.6

45-54 443 21.7 71.31.4,

55-64 251 22.3

65 or older 41, 12.2

Race*

White 1901 19.3%

Black 175

Education

Eight years or less 242 33.9%

Sorde high school 306 32.0

High school diploma or equivalent 4826 20.0

Some college / 449 '16.7

Cpllege degree-or more 327 11.6

Employment status

Self-employed 250 13.2

Wage-and-salaried 1905 -22.4
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Table 5.6 (continued

Occupation**

119

Reports of problem

Base N Percentage

Professional and technical 319
,Managers and administrators, except farm 328
Sales 109
Clerical 355
Craftworkers 270
Operatives, except transport 298
Transport equipment operatives 71
Non-farm Laborers 77
Farmers and farm managers 46
Farth,laborers and farM foremen

. 14
Service Workers*, except private household

, 237
Private household workers .- 15

Collar Color***

White 1118
Blue 961

Industry
0

Agriculture, fisheries., and forestry 71
Mining

.. 10
Contract construction 138
Manufacturing 525
Transportation, communication, and

utilities .129
Wholesale and retail trade 387
Finance; insurance, and real estate 123
Seriices' 554
Goiernment 144

*Bxcludes minority races. other than blacks.

**Based upon 1970 Census codes

-11r*Excludes farm workers

11.9%
14.6
20.2-
19.4
21.1
27.2
26.8
26.0
10.9
21.4
.36.3
73.3

15.9%
28.4

,

1g.50

15.9
25.5

17.8
23.0

710:1
19.4
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Table 5.8

Inadequate Fringe Benefits

Are there Any fringe benefits that you're not getting now that you'd like
to be getting?

*
Percentage

Desire for additional fringe benefits 1969 (W1309)

Worker desires:one or more additional
benefits

Worker does not desire any additional
benefits

*Includes only. wage-and-salaried workers

Note: See-also Section 4.

44.7%

1973 01900)

44.5%

55.3 55.5

Table 5.9

Inadequate Fringe Benefits--Severity of Problems

How much of a problem is this for you?

'Percentage reporting each of
four degrees of severity *

Degree of severity 1969 (1 579) 1973 SW-827)

No problem at all 19,677. 20.67.

A slight problem 37.1 40.5

A sizeable problem 26.1

A great problem 17.1 16.2

Includes only wage-and-salaried workers wanting one or more additional
fringe benefits
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Table 5.10

Inadequate Fringe Benefits- -Types of Problems

Which one (fringe) benefit you're not getting now would you most like to
be getting?

One additional benefit most
desired

Percentage of total number of
additional benefits desired*

1969 (Number of
benefits desired
=576)

1973 (Number of
benefits desired
=829)

Health,,medical insurance
(excluding dental insurance) 26.6% 24.87.

Sick leave with pay 10.4 17.1

Retirement program or pension
plan 24.8 15.1

Dental care or insurance 4.0 14.0

Profit sharing 5.4 5.3
4

Paid vacation 3.6 -5.1

Paid. holidays 3.3 3.4

Stock options 2.6 2.2

Life 'insurance 4.2 . 2.1

Maternity leave 1.2 1.0

*
Includes only wage-and-salaried workers wanting one or more, additional
fringe benefits. Percentages do not add to 100-because of the exclusion
from the table of those benefits constituting less than one percent of the
total in 1973.
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Table 5.11

Inadequate Fringe Benefits by Sex. Age, Race, Education,,Cccupation,
Collar Color, and Industry

§_ex

Men
Women, primary or sole-wage earners
Women, secondaty wage earners

Age.

Under 21
21-29

30-44
45-54
55-64
65 or older

Race**

Reports of problem

Dade N Percentage

1134
265
492

174
546
588

357

205
27

1660
165

209
268
738
392

, 289

48.8%
40.0
37.0

30.5%
46.7
49.7
40.3 0
48.8
7.4

44.5%
47.3

46.9%
49.3
43.4
40.8
46.0

1

White
Black

Education,

Eight years or less
Some high school
High school diploma or equivalent
Some college
College degree or more

, 129
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Table 5.11 (continued)

01.

OcchWion***
.

Reports oforoblem

'easel Percentage

Professional and technical 29'6 42.97.
Managers and administrators, except farm 205 43.9
Sales

..

Clerical
94
550

43.6

34.9
Craftworkers 263 55.9
Operatives, except, transport , 291 48.1
Transport equipment operatives 69 50.7
Non-farm laborers c 74 44.6
Farm laborers and farm foremen 14 4219
Service workers, except private household 218 44.0
Private household workers 10 20:0

Collar Color****

White 952 40.7
Blue 918 48.6

Industry

AgricultUrle, fidheries and forestry 23 47.8
Mining 10 50.0
Contract construction 113 65.5
Manufacturing 516 45.5
Transportation, communication, and

utilities 126 45.2
Wholesale and retail trade / .. 315 47.0
Finance, insurance, and real estate 112 , 34.8
Services 476, 41.4
Government 143 37.8

*Includes only wage- and - salaried workers

**Excludes minority races other than blacks

***Based upon 1970 Census codes

****ExclUdes farm workers
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Table 5.12
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Wage Garnishment or Assignment

In the last three years have your viages ever been garnisheed or assigned?

Percentage

Garnishment 1969 (N=1366) 1973 (N=2152)

Worker's wages were garnisheed or
assigned once or more

Worker's wages:were garnisheed or
assignedmore than once (1973 only)

*Worker's wages were never garnisheed
or assigned

1.97.

98.1

1.07.

(0.3)

99.0

*Includes only workers who at some time in the three years prior to their
interviews were wageollnd-salaried -

Note: See also Section 4.

Table 5.13

Wage Garnishment or Assignment--Severity of Problems

How much of a problem was (this/this most recent time) for you?
(Severity ratings in the case of multiple garnishments or.assigtments
referred only to the most recent garnishment or assignment.)

Percentage reporting each of
four degrees of severity

Degree of Severity 1969 (N 25)
*

1973 (N=19)
**

No problem at all 8.0% 15.8%

A slight problem 20.0 26.3

A sizeable probleth '24:0 26.3

Alreat problem 48.0 31.6

*
includes only workers who at some time in the three years prior to their.

interviews were wage..and-salaried and who during this period experienced
one or more wine garniihments or assignments

Includes only workers whose wages had.ieen garnisheed or assigned once
Or more in the three-years prior to their interviews

I
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Table 5.14

Permission for Garniahment or Assignment

Was (this garnishment/this most recent garnishment) done with,. or without
your permission?

Permission Percentage (W18)*

With permission 33.32

Without permission 66.7

*Includes only workers whose wages had b n garnisheed or assigned once or
more in the three years prior to their tnterviews,

+R.

132
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Table 5.15

Wage.Garnishment,or Assignment by Sex, Age, Race, Education, Occupation,
,Collar Color, and Industry

Reports of problem

1121.241 Percentage

Sex

Hen 1336 1.0%
Women, primary or sole wage earners 287 2.1
Women, secondary wage earners 518 0.6

.----/

Asze

Under 21
21 -29.

30-44
45-54
55-64
65 or older

Race*

White
Black

Education.

175
584
658'

440'

251
41

1898
i75

Eight years or less 242 -

.Some high school ' 306 1.3
High school diploma or equivalent ' 824 0.8

3.4
1.2
0.8
0.9
0.0
0.0

0.8
, 2.9

Some college
College degree or more

133

449 -

32r 0.0 .

. ";
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Table 5.15. (continued)

Occupation***

**
Reports of probleffi

Base N Percentage

Professional and technical 297 0.3
Managers and administrators, except farm 205 1.5

94 0.0
SalesClerical 351 0.9
Craftworkers 263 1.5
Operatives, except transport 292 1.0
Transport equipment operatives 69 0.0
Non-farm laborers 75 2.7
Farm laborers and farm foremen 14 0.0
Service workers, except private household. 219 2.3
Private household workers 10 0,0

Collar Color****

White 954 0.7
Blue 921 1.5

Tpdustry

Agriculture, fisheries, and forestry , 23 0.0
,Mining 10 0.0
Contract construction 113 0.0
Manufacturing 518 0.8
Transportation, communication, and

utilities 126 0.0
Wholesale and'retail trade 315 1.6
Finance, insurance, and'real estate 112 0.0
Services 477 1.7
Government 144 2.8

0

*Excludes minority races other than blacks

tocineludearonly wage-and-salaried workers

***Based upon 1970 Census codes

***Excludes farm workers,

,r)



Table 5.16

129

i art me t or Assignment)

J
(Other than garnishment or assignment) have you at anytime.in the last
three years hid any trouble getting your wages paid.in full, or on time,.
or regularly?

Wage loss

Worker reports one or more problems
in receiving Wages

Worker` - reports two or more problems

in receiving wages (1973 only)

Worker reports no problem in
receiving wages

Percentage

1969 (1 a1364)* 1973 (Noc2142)..

5.6%

94.4

5.67.

(4.0)

94.4

*Includes only workers who at some time in the three years prior to their
interviews were wage-and-salaried

Note: See also Section 4.

Table 5.17

P4lure to Receive WagesSeverity of Problems

How much of a problem forjou was this trouble you had getting your wages?
(Severity ratings in the'case of multiple. gage losses referred only to the

" most recent such loss.)

Percentage reporting each of
four degrees of severity

Degree of severity 1969 (Nm72)* 1973, (Nw117)**

No problem at all 16.77 15.4%

A slight problem. 40.3 41:0

A sizeable problem 23.6 17.9

A great problem 19.4 25.6
Sk

*Includes only workers who at some time in the three years prior to their
interviews were wage-and-salaried and who during this period experienced
one or more wage losses

**Includes only workers who had experienced one or more wage losses during
the three years prior to their interviews
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Table 5.18

Failure to Receive Wages--Types

130'

of Problems

Type of problem

Problems in getting wages on time
(Problems involving one instance
of worker receiving pay, but
receiving it lade.)

Frequent problems in getting
wages (Problems involving recur-
ring instances of 'worker receiv-
ing pay either late, or in.less
than the full amount, or both.)

Problems in getting wages in full
(Problems involving ang instance
of worker receiving less than
full amount of pay

Percentage of total number of
problems reported

1969 (Number of 1973 (Number of
problems -104) * problems -152)

41.3%

33.7

25.0

33.6%

19.7

.*Includes only workerswho at some time in the three years prior. to their
interviews were wag-and-imiatied and who during this period experienced
one or more wage losses. .

**Includes only workers who had experienced
the three,years prior to their interviews

1. 3 6

one or more wage losses during



Failure: to Receive Wages by Sex, Age, Race, Education, Occupation,
Collar Coltsr, and Industry

Reports of problem

Base N Percentage

Sex

Men 1326
Women, primary or sole wage earners 287
Women, secondary wage earnel4S 518

Under 21
21-29
30-44
45-54

65 Or older

Race*

White
Black

175 11.4
578 9.3
658 4.9
438 2.3
251 1.6
39 0.0

Education

Eight years or less
Some high school
High school diploma or
Some college
College degree or more

242 5.4% '
304 5.6

equivalent 822.
v 447.:. 7.2

322. 6.8



Table 5.19 (continued)

.1`

*1J*
Occupation

Professiona and technical
iManagets an administrators, except farm

Sales '

Clerical
Craftworkers
Operatives, except transport
Transport equipment operativesw
Non-farm laborers
Farm laborers and farm foremen
Service workers, except private
household

-Private household workers

****
Collar 'Color

'White

Blue

Industry

Agriculture, fisheties, and forestry .

Mining
Contract construction,
Malpfrs4uring-
TriinspOtation, commlnicStion, and

utilities
Wholesale and retail trade --
Finance-, insurance, and-real estate
Services
GOvernment

*Excludes minority races Other than blacks

* *Includes only wage7and -saIatied.Workers,

***Based upon 1970 us codes

****Excludes farm r-

**.
Reports of problem.

Base N Percentage

294
205
92

351
262,
292

6.5%
4.9
4.3
4.0
6.1

:
6.8

69 2.9

75 1.3
14 0.0

219 8.7
10 0.0

949 5.1
920: 6.2

23 0.0
10 10.0

H112 6.3
518 5.8. ----

126 1.6
-313 9.3
112 ,2.7
475 5.7
143 , 2.8



133

Table 5.20

Total Expenses Covered by Personal, Company, or Governmental Insurance
Programs Following -a*Work-related Illness or Iniury .

While you were ill, how much of your medical, surgical, or hospital expenses
were coverairby any personal, company, or goVernmental insurances or,programs
--most or all, some, only a little, or none? .

While you were ill how much of .your living expenses were by any
personal companyt or governmental insurances or programs--most or all, some,
only a little, or none?

Percentage reporting insurance coverage

Medical payments Living expenses

Expense coverage 1969 (=84) 1973 (N=108) 1969 (N=84) 1973.(N=107)

Most or all 69.0% 72.2% 34.6% 30.8%'

Some 8.3 9.3 16.0 21.5

Only a little 3.6 4.6 2.5 6.5

None 19,0 13.9 46.9 41.1

*Includes only workers who in the three years prior to their interviews had a
work-related illness or injury that kept them off the job for more than two
weeks

Table 5.21

Inadequate Expense Coverage Following a Work-related Illness or IniUry

A "problem" was defined as a case where a worker received less than "most or
all" coverage of either medical expenses or living expenses following a work-
related illness or injury that (1) occurred in the three years prior to his
or her interview and (2) kept the workerlaway from work for more than two
weeks.

Percentage *

Problem with coverage 1969 (N=82) 1973 ( l@l05)

Worker reports a problem 68.37. 65.7%

Worker does not report a problem 31.7 34,3

*Includes only workers who in the three' years prior to their interviews had .a
work-relSted illness or injury that kept them off theljob for more than two
weeks.

Note; *See also. Section 4.
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Table 5.22.

4-1-1 - ra

134

ne-- or n ur
Severity of Problems

How much.of a problem for you Was meeting all your ekpenses during this
time?

/Percentage reporting each of
four degrees of severity *

Degree of severity 1969'(W57) 1973 (N=71)

No problem at all 31.6% 23.9%

A slight problem 29.8 31.0 .

A sizeable problem 17.5 18.3

A great problem 21.1 26.8

*Includes only workers with a, problem in this area as indicated in
Table 5.21

n

I. 4 9
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Table 5.23

Inadequate. Expense Coverage Following alftk-relsted Illness or Injury,
by Sex, Age, Race, Education, Employment Status-, Occupation, Collar Color,
and Industry

Sex

Reports of problem

Base N Percentage

Men 78 60.39.

Women,Trimary or sole wage earners 12 58.3
Women, secondary wage earners 15 100.0

Age

Under 21 7 85.7
21-29 19 73.7
30-44 34 55.9
45-54 31 p 74.2
55..64 14 ! 50.0

Race**

White 92 65.2
Black 8 62.5

Education

Eight years or less 31 77.4
Some high school 17 88.2
High sc of diploma or equivalent 33 39.4
Some colle 12 66.7
College deg ee or more 12 75.0

Employment status

Self-employed 7 71.4
Wage-and-salaried 98 65.3
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Table 5.23 (continued)

Reports of problem

Base N Percentage

Occupation * **

Professional and technical 12 75.0%
Managers and administrators, except farm 12 .33.3
Sales 1 100.0
Clerical 11 72.7
Craftworkers 23 73.9
Operatives, except transport 21 60t7
Transport equipment. operatives 6 66.7
Non-larm laborers 7 57.1
Farm laborers and farm foremen 2 100.0
Service workers, except private

household 9 55.6
Private household workers:: 1 100.0

****
Collar Color

White 37 62.2%
Blue 66 . 66.7

Industry

'Agriculture, fisheries, and forestry 2 100.0%
Mining 1 100.0
Contract construction 13 61..5
Manufacturing 64.7
Transportation, communication,-and

Utilities 9 55.6
Wholesale and retail trade. 11 100«O
Finance, insurance, and rtal estate. 2 100.0
Services 23 52.2
Government 7 57.1

*Statistics include only those who (a) had a
injury in/the three years prior to their intervie
from working for more than two weeks and (b) had
coverage (for medical or living expenses or both)

**Excludes minority races other than blacks.

***Baited upon 1976 Census codes

****Excludes farm workers

4.2

work-related illness or
ws that kept them aWay
inadequate insurance
for the illness or injury



6. HOURS AND OTHER TIME-RELATED PROBLEMS-

Table 6.1

Inconvenient or Excessive Hours

Could you tell me what problems or difficulties you run into concerning
the hours you work, your work schedule, or overtime?

Problems with hours

Percentage

1969 (14.4526) '1973 (N- 2137)

Worker reports a problem

Worker does not report a
problem

Note: See also Section 4

Table 6.2

29.57.

70.5

39.4%

60.6

Inconvenient or Excessive Hourd4Severity of Problems

How much of a problem for you (is this/are these things)?

Percentage.reporting each of four
degrees of severity *

Degree of severity 1969 (N.K462) 1973 (gm826)

No problem at all 7.4% 8.5%

A alight problem 54.8 57.4

A sizeable problem 26.4 25.4

A great problem 11.5 8.7

*Includes only workers with a piobleip with hours as'defined in Table 6.1
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Table 6.3

Inconvenient or Excessive Hours--Types of Problems

Could you ;ell me what problems or difficulties you run into concerning
the hours you work, your work schedule, or ftertime?

Problems with hours

"Time'Slot," starting work
too early, leaving too late

Work schedule interferes
with family life

Overtime or overtime
compensation

Irregular or unpredictable
hours

Difficulty completing assigned
work in time available

Excessive hours

Hours create transportation
difficulties

time hours" or "the days"
mentioned but not further
elaborated

Inadequate control by worker
over his or her hours

Meal times, relief periods,
breaks

Percentage of total number
of problems*

4
1969 (Number of 1973 (Number.of
problemsg619) Problemsa.931)

19.1% 24.4%

1'

** 23.7

19.3 12.2

11.8 7.6

6.0 7.4

19.8 5.7

** 4.2

6.6 3.0

3.7 2.1

1.7 1.8

*
Includes only workers with a problem with hours as defined in Table 6.1.

Percentages do not add to 100 because of the exclusion from the table of
those problems constituting less than one percent of the total in 1973.

lelr

A 1969 percentage is not available because the problem Was not mentioned
'frequently enough in the 1969 survey to warrant a separate coding category.
Its addition to the 1973 coding might therefore have drawn from other
coding categories some responses that might have been otherwise coded had
the category remained excluded.
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Table 6.4

Inconvenient. ox Excessive Hours by Sex. Age, Race, Educations Employment
Status, Occupation' Collar Color, and Industry

gem

Reports of probleM

Base .N Percentage

Men 1322 41.8%
Women, primary or sole wage earners 286 33.9
Women, secondary wage- earners 518 36.1

Aga

Under 21 175 37.7%
21-29 579 49.1
30-44 649 41.4
45-54 440 34.1
55-64 - 248 25.4
65 or older 41 19.5

Race*

White 1884 40.3%
Black 175 30.9

Education

Eight years or less 242 26.07.
Some high school 302 36.4
High school diploma or equivalent 822 37.7
Some college 442 44.6
College degree or more 322 49.7

1 4
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Table 6.4e(continued)

Reports of problem

PercentageBape N

Employment status

Self-employed 245
Wage-and-salaried 1892

Occupation**

Professional and technical 319
Managers and administrators, except farm. 323'
Sales 109
Clerical 349
Craftworkers 751 268
Operatives, except transport 299
Transport equipment operatives 70
Non-farm laborers , 76
Farmers and farm managers 44
Farm laborers and birth foremen 14
Service workers, except private household 235
Private household workers 15

Collar Color***

White
Blue

Industry-

46.1%
38.6

45.1%
49..8

49.5
30:1

. 34.0
''39.8

38.6
23.7
38.6
57.1.

38.3
20.0

42.1%
36.2

Agriculture, fisheries, and forestry 69 36.2%
Mining 10 50.0
'Contract construction 138 31.2
ManufaCturing 521 36.5
Transportation, communication, and 4

utilities 127 42.5
_Wholesale and retail trade 382 50.0
Finance, insurance, and real estate 123 39.8
Services 554 38.3.
Government 139 30.9

*Excludes minority races other than blacks

**Based upon 1970 Oensus'codes.

***Exaludes farm morkers
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I

Table 6.5

Unsteady Employment

Do you think of your'job as one where7you have regular, steady work.
throughout the. year., -is ;it seasonal, are there frequent layoffs, or what?

Percentage

Steadiness of employment 1969 (14-1524) 1973 (1*2153)

Steady employment 89.77. 91.3%

Seasonal employment 7.3 6.7

Frequent layoffs 2.a 1.8

Other forms or combinations
of unsteady employment 0.7 0.2

;Note: See also Section 4.

Table 6.6

Unsteady Employment -- Severity of Problems

How' much of a problem for you is this lack of steady employment?

Percentage reporting each of,four
degrees of severity *

Degree of peverity 1969. (13i73) 1973 (N..190)

No problem at all 35.3% 34.7%

A slight problem 30.1 40.0

A sizeable problem 15.6 15.8

A great problem 19.1 9.5

*Includes only workers with'a problem with unsteady employment
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.3

Wile' 6.7
(

e.
Unsteady Employment by .Sex, Age, Race, Education, Employment Stetttis.,
Occupation, Collar Color,/and Industry

..

.

Reports of problem. i

Eae'N 1 Percentage
10

Sex

Men 1337 '9:2%,

Women, pl'imary or sole wage earners 87 8.4
Women, secondary wage. earners 518 ' 7.9 ..

Age_

Under 21- 175
21-29 . 582-
30-44d 65.7

45-54 442
5$-64 251
65 or older 41

Race*:

White
Black k

Education

Eight years or less
Some high;School
High school diploma or equivalent
Some college
College degree or more

148

1899 8.6%
175 10.3

1

242 11.2%
306 13.1
825 8.1

447 7.8
326 5.5



Table 6.7 (continued)

Employment status

Self7employed
Wage-and-salaried

143

Occupation**
.

Professional and technical
Managers and administrators, except faim
Sales
Clerical
Craftworkers
Operatives, except transport
Transport equipment operatives
Nop-farm laborers
Farmers and farm managers .

Farm laborers and farm foremen
workers, except private household

Private household workers

40.1ar Color***

White
Blue

Industry

4

Agriculture, fisheries, and'foreatry ,,

Mining . ,

Contract construction
Manufacturing ,

Transportation, communication, and
:.utilities

Wholesale and retail trade
Finance, insurance, and real estate
Services
-Government

6

*Excludes minority races other than blacks

**Based upon 1970 Censui;' codes

***Excludes farm workers

149

-Reports of Problem

Base N, percentage

249 12.0%
1904 8.3

319 4.17.

327 5.8
100 8.3
353 2.8
270 17.0
299
71 184.111

77 24.7
46 10.9
14 21.4

237 11.4
15 6.7.

1115 4.8%
962 13.1

71 . 12.7%
10 20.0

137 40.1
525 6.9

129 3.1
386 8.8
123 1.6
552 6.2
144 2.8
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Table 6.8

Regularity of Work Schedule

Do you generally work the same days each week?
Do you generally work the same hours each day?

Percentage

Work schedule 1969 0111530).

Same,hours and days all the time 78.17.

Different days, but same hours
during those days

Different hours during the day,
but same days

Both days and hours vary

Table 6.9

Hours Worked Each Week on Main Job.

3.9

1973 (N..2152)

76.6%

4.6

11.4 12.2

6.6 6.6

The "forty -hour week" is a very common term. When people give the hours
they work a second thought,howeVer, and start counting the hours up, they
sometimes find that' they work somewhat more or somewhat less than forty
hours. During the average week how many hours do you work, not counting
the time you take off for meals?

our worked each week

Percentage

1969 (.pv11515)

i 20-24 1/2 hours 4.2% 3.6%*
25-29 1/2 hours 2.4 3.2
30 -34 1/2 hours 4.2 5.8

35-39 112 hours 11.5 11.2
40 hours . 39.1 32.2
40 1/2-44 1/2. hours 6.2 6.0
45-49 1/2 hours 11.0 13.6
50-54 1/2 hours 7.8 9.3
55-59 1/2 hours 4.0 w 4.5
60-64 1/2 hours 5.3 4.0
65' hours or more 4.8 5.9

*In the 1973 survey two workers were interviewed who'met the sample selec7
tion criterion of working for 20 hours a week for pay but they did not work °

on any one job for 20 hours. Their .sample eligibility was determined by-
their two part-time jobs adding up to more than 20 hours of paid work.
They are included in this subsample of those working from 20-24 1/2 hours.
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Table 6.10

. /Hours Worked Each Week on Secondary Jobs

Do you presently Rave any jobs besides your main job or-do any other work
) for pay? About how many hours a meek on the average do you work\for pay

outside of your main job?

,
Rours worked each meek

Percentage

1969 (N=1513) 1973 =21051.

No secondary job 90.7% 90.7%

1-9 1/2 hours on secondary job .5.0 5.6

10-19 1/2 hours on secondary. job 2.* 3.4

20 hours or more on secondary job 2.0 0.3

Table 6.il

Normal Time of Arrival at Work

What time do you usually arrive at work?

. .

*
PercentaRe

Time 1969.(N=1240) 1973 (N=1743)

Morning (Arrive 6:00-11:59 am)

6:00-6:59 am 9.97. 10.9%

7:00-7:59 am 30.8 31.2

8:00-8:59 am. 35.6 32.9

9:00-9:59 am 9.1 8.5

10:00-10:59 am 1.9 1.4

11:00-11:59 am 0.3 0.6

Afternoon (Arrive 12:00-5:59 pm) 6.3 8.4

Evening (Arrive 6:00-11:59 pm) 3.1 3.3

Night (Arrive 12:00-5:59 am) 3.0 2.7

inpludes only workers who generally worked the same hours each
day
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Table 6.12

Definition of Overtime

People differ in what they mean by the words
terms of your own. job, what do you regard As

"working overtime."
working overtime?

Percentage

Definitions of "overtime" 1969 (N=15251 1973 (N=2150)

Working more than so many hours each week 42.5% 3.7.3%

Working more than so many hours each day 31.1 32.2

Working on particular days when worker
does not normally work L6.3 '14.9

Working before or after certain hours 12.91 14.1

Worker has nothing that he or she regards

as "overtime" 24.4.

*Percentages add to more than 100 because workers could giVe more than one
definition of "overtime,"

Table 6.13

Worker's Control Over Whether He or She Will Work Overtime

Who determines whether you're going to put in overtime hours? Is it mostly

up to'you or _mostly up to youi employer? Could you'refuse to work Overtime
when your employer asks you to without being. penalized in any Way?

*
PerCentage

Extent of worker's control over his or her
overtime work 1969 (11038) 1973 (N=1525)

Mostly up to worker whether he or she works

overtime 35.2% 35.54

Both worker and employer determine but:worker
can refuse without penalty (1969 only)

Mostly up to employer, but worker can refuse
without penalty.

Both worker and employer determine and worker
can not refuse without penalty (1969 only)

Mostly up to employer,. and. worker can not

refuse without penalty

(1.i)

45.6

(0.4)

17.6

47.7

16.8

*Excludes, self-employed Workers and workers who had nothing that they considered

overtime
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Table-14
(7) .

How Often Worker Puts in Overtime

How often do you work overtime -- often, once in a while, or never?

Perdentage

Frequency of. overtime work 1919 (V=1155) 1973 (N=1629)

Often 33.9X 35.1%

'Once in a while 53.2 52.8

Never 13.2 12.1

*Excludes workers who had nothing that they considered overtime'

Table 6.15.

Worker's Preference Concerning Amount of Overtime He or She Would Like to.
Work

Would you like to work less overtime hours than you presently do?
Would you like to work more overtime hours than you,presently do?

19'69 1973

Preference Base N Percentage Base N Percentage

Less overtime 997* ,30.1%
*

1431 33.4%

More overtime 859** 34.7 1133** 31.2

*EXcludes workers who.had nothing that they considered overtime and
workers -who never worked overtime

**Excludes workers whohad.nothing .they considered overtime work and those
who had something they considere&overtime but preferred'to work less overtime.

153



7. HEALTH AND SAFETY

Table 7.1

Heal;11 and Safety Hazards:

Does your job at any time expose
unhealthy conditions?

Number of dangers Or unhealthy
conditions

None
One only
Two only
Three

Note:. See also Section 4.

you to what you feel are phy;ical dangers or

Percentage

1969 (N=1531) 1973 (N=2151)

Table 7.2

Health and Safety Hazards--Severiti of Problems

How, severe a problem for you is this?-

Degree of severity

No problem at all
A slight problem
A-sizeable problem
A great :problem

58.8%
20.1
12.6
8.5

Percentage of problems rated at
each oVfour degrees of, Severity

1969 (Number
of problems=
9.51)

9.1%
45.1
30.1

15.7

1973::(NuMber
of problems=
1494)

11.3%
48.7

25,..Q

15:. 0

*Includes only workers with health and safety hazard problems as defined in
Table 7.1.

149

154



69

Table 7.3

150

Health and Safety Hazards--Types of Problems

What are those dangers or unhealthy conditions?

Type of problem

Hazardous Job Environment,
Procedures or Materials:

Worker uses inherently dangerous
materials (e.g. fire, caustic chemicals)

Worker uses inherently dangerous
equipment, tools, or machines (e.g.,
heavy machinery)

Worker uses inherently hazardous
methods or procedures (e.g., working
at great heights)

Worker exposed to materials which are
not inherently dangerous but which are
hazardous due to amounts of exposure
(e.g., dust, lint, smog)

Worker is exposed to communicable
disease

Worker is exposed to transportation
hazards experienced while going to,
or from, or around on the job

Worker is exposed to natural hazards
(e.g., exposure to the lements)

Worker is exposed to pla ement hazards
(e.g., things badly piled, in danger
of shifting)

Worker is not given enough human or
machine help in performing physical
activities (e.g., lifting heavy
materials)

Worker is exposed to extremes of
temperSture or humidity

Worker is exposed to slippery floors
or footing. (e.g., grease or oil

on floor)

Percentage of problemS of each
type*

1969(Number
of problems=

'1971(Number
of, problems=

917) 1513)

19.27; 19.07.

12.5 13.1

8.4 11.4

5.7 6.7

6.0 6.2

4.4. 4.5

4.6 4.0

6.9 3.5

3.8 3.5

5.8 2.4

2.5 1.9



151

Table 7.3 (continued)

Percentage of problems of each
type *

1969 (Number
of problems=

1973 (Number
of problems=

Type or problem 917) 1513)

Hazardous Job Environment,
Procedures or Materials:

Worker experiences poor sanitary
conditions while on the job 1.7% 1.9%

Excessive noise. ** 1.6

Worker uses inadequately repaired, or
defective tools, machines, or
equipment 2.1 1.6

Dangers from People or Animals:

Worker is exposed to violence or
abuse from customers or clients 3.2 5.2

Worker is exposed ;to violence or
abuse from people who are not
customers or clients 4.3 3.1

.Worker is exposed tol dangers
from animals 1.4 . 1.3

*InclUdes only workers with health and safety hazards problems as defined
in Table 7.1. Percentages donot add to 100 because of the exclusion from
the table Of those, problems constituting less than one percent of the total
in 1973.

**Not more than 1.4 percent,. the minimum value reported in the comparable'
table in. Quinn et al. (1971).
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Table 7.4

Health and Salfsty Hazards by Sex, Age, Race, EducaCion, Employment Status,
Occupation, C011ar Colori and Indujtry

Reports of problem

BaoN , Percentage

Sex

Men 1339 46.8%
Women, primary or sole wage earners 287 27.5
Women, Secondary wage earners, 520 35.4

Under 21 175

21-29 584

30-44 658-

45-54 7445--
55-64 251

65 or older 41

Race*

White 1901

Blapk 177

Education

45.1%
39.4
43.0
41.3
41,.8

19.5

41.5%.

40.7

Eight years or less 242 56.2%

Some high school 306 48.7
High school diploma or equivalent 826 . 42.0

Some college 449 35.2

College degree or more 327 29.1
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Table 7.4 (continued)

Employment Status

Reports of problem

Base N Percentage

Self-employed 250 38.4%
Wage-and-salaried 1907 41.7

OccuRption***

Professional and technical 319 34.5%
Managers and administrators, except farm 328 25.9
Sales 109 27.5
Clerical 355 18.6
Craftvorkers 270 60.7
Operatives, except tranaport 300 61.0
Transport equipment operatives 710 71.8
Nonfarm laborers 77 . 55.8
Farmers and farm managers 46 84.8
Fart laborers and farm foremen 14 71.4
Service workers, except private household 237 43.5
Private household workers 15 0.0

Collar Color***

White 1118 26.4%
Blue 963 ) 56.1

TnOustrv***

Agriculture, fisheries, and forestry 71 77.5%
Mining 10 60.0
Contract construction 138 58.0
Manufacturing 525 54.5
Transportation, communication, and utilities 129 38.0'
Wholesale and retail trade -. 387 27.6
Finance, insurance; and real estate 123. 17.1
Services 554 35.0
Government 144 43.1

*Excludes,minority races other than blacks-
**Based upon 1970 Census codes

***Excludes farm workers

1 58
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Table 7.5

Place Where WorterSpends Most of His or Her Working Time

Is there any one place or building where you spend most of your working
time, or do you work in several different places?

Place where working time sl'Spent

Worker spends most of the time in
one place
Worker,does not spend most of the
time in one place

Table 7.6

Unpleasant Physical Conditions

Are the physical conditions at the place where you spend Most of your
working time as comfortable and pleasant as you would like or would you
like them to be better?

Percentage

1969 (No1531) 1973 (N -2156)

71.87; 77.37,

22.7

*
Percentage

Unpleasant physical working conditions 1969 (No1047) 1973 (No1666)

Worker reports unpleasant conditions 33:27. 39.0%
Worker reports no, unpleasant conditions 66:8 61.0

*Includes only workers who spent most of their time working in one building
or place.

Note: See also SeCtiOn 4.

Table 7.7
4

'Unpleasant Physical Conditions-.Severity of Problems

How much of a problem (does this condition/do these conditions) create,
for you?

Percentage reporting each of
four degrees of severity *

Degree of severity 1969 (N -350) 1973 (N -643)

No problem at all 7.1% 11.7%
A slight problem 55.1 51.9
A sizeable problem 26.0 27.2
A great problefli 11.7 9.2

*Includes only workers who spent most of their time working in one building
or place and who reported one or more unpleasint physical working conditions.
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Table 7.8

Unpleasant Physical ConditionsTypes

155

of Problems,.

Percentages of problems of each
type *

1969 (Number
of problems=

1973 (Number
of problems=,

Type of problem 577) 1055)

Inadequate, antiquated or uncomfortable
furnishings 8.8% 16.2%

Too hot 16.6 15.1

Too cold 17.0 12.0

Work areas too crowded or badly
arranged 14.7. 11.0

Unclean 10.2 9.8

Inadequate rest room, eating, or
lounging facilities

Noisy

Inadequate ventilation (with no
citation of noxious vapors) .

Noxious vapors (e.g., dangerous
fumes)

Worker has inadequate equipment to, do
.his or her job

P

gases 2.

Miscellaneous problems with-temperature
or humidity

Inadequate lighting

Includes only workers who spent moat
or place and who reported one or.more
Percentages do not add to 100 because
those problems constituting less than

6.1 8.5

2.9 5.1

4..3 4.1

2.1 3.7

3.6 3.3

2.5 '3.0

3.5 2.8

of their time working in one building
unpleasant physical working conditions.
of the exclusion from the table of
one percent of the total in 1973. .
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Table-7.9

Unpleasant Physical Conditions by Sex, Age, Race, Ed cation, Employment
Status, Occupation; Collar Color, and Industry

Reports of problem

get

Base N Percentage

Men 893 38.6%
Women, primary or sole wage earners 261 31.8
Women, secondary wage earners. 503. 43.7

Under 21 145 49.0%
21-29 467 43.0
30-44 498 42.4
45-54, 322 31.1
55-64 193 31.6
65 or older 36 11.1

Race:**

White 1460 39.22
Black 144 41.0

Education

Eight years or less 173 43.47.

Some high school 226 37.2
High school diploma or equivalent. 623 39.5
Some college 361 , 38.2
College degree or more 277 36.8

Employment status

Self-employed 162 20.47.

Wage-and-salaried 1504 41.0



Table 7.9 (continued)

Occupation***

Professional
Mnagers. a 4 administrators, except farm

.e,Sales
Clerical fi

.

Craftworkers
Operatives, except transport
Transport equipment operatives
Non-farm laborers
Farmers and farm managers
Farm laborers and farm foremen
Service workera, except prlvate household
Private household workers ;

and technical

157

Collar Color****

*
Reports.of problem

Base N Percentage.

275 34.5%
263 35.2
69, '36.2

338 39.1
152 46.7.
272 53.7
14 35.7
40 45.0
19 5.3
2* 100.0

205 27.8
10 0.0

White
942"Blue
687

(#.

Industry

36.5%
42.9

Agriculture, fisheries, and forestry 25 20.0%Mining
6 16.7 '

Contract construction 25 40.0
Manufacturing . 470 47.9
Transportation, communication, and

utilities . 85 47.1
Wholesale and .retail trade 325 34.2
Finance, insurance, and real estate 104 39.4
Services 466 33.9
Government 108 38.9

* Includes only:workers who spent Mott of their time working inOne building or place.

**Excludes minority races other than blacks

***Based upon 1970 Census codes

****Excludes farm workers
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Table 7.10

158

S...

Work-related Illness or injury

Within the last three years have you had any illnesses or injuries you think.
were caused or made more. severe by any job you had during this period? Could
you tell me That these illnesses or injuries were?

Number of illnesses or injuries,

Percentage

1969 (N=1531) 1973 (N=2157)

None

One only

Two only

Three or more

87.1%

12.9*

85.7%

10.6

2..3

0.6

.

*Number not further distinguished ,in 1969-70 survey

Note: See also Section 4.
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Table 7.1/
O

Work-related Illness or Injury -- Duration

When you had (this illness or injury) did
for more than two weeks?

Duration

More than two weeks

TwO weeks or less

it keep you away from yourtjob

Percentage (Total number of
ill sses/iniuries = 372) *.

30.9%

69.1

*Includes only workers with an illness or injury as defined in Table 7.10.
Percentage base is number of illnesses or injuries, not number of workers.

Table 7.12

Work-related Illness or Injury -- Recency

Did this occur within the last year?

Recency

Within last year

Not within last year, but within
last three years

Percentage.(Total number of
illnesses or inAuries = 369)

60.2%

39.8

*IncludetConly workers .with an illness or injury as defined in Table 7.t$'
Percentage base is number of illnesses or .injuqes, not number of workers.
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Table 7.13

Work-related Illness or Iniurv--Location

When you had (this illness

Location

On present job

On a different job

or injury), were you working at your present job?

Percentage (Total number of
illnesses or iniuries=374) *

70.0%

30.0

*Includes only workers with an illness' or injury as defined in Table 7.10.
Percentage base*is number. of illnesses cr injuries, not number of workers.

Table 7.14

Work-related Illness or Iniurv--Severitx of Problems.

In general, how much of a problem did (most recent work-related illness or
injury) create for you?

Percentage of problems rated at
each of four degrees of severitV

Degree of severity 1969. (N=197) 1973 (N=303)

No problem/at all 5.6% 8.6%

A slight problem 38.1 v 43.2

A sizeable problem
./ 29.4 29.0

A great problem 26.9 19.1

*Includes only workers' with -an illness or injury as defined in Table 7.10
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Table 7.15

Work-related Illnesses and Injuries - -Types .of Illness or Injury

Could you tell me what these illnesses or injuries were?

Type of Illness or Injury

Fractures, breaking of bones

Sprains, strains, twists, and
back injuries

Cuts, lacerations, punctures,
scrapes, and other wounds

A contagious or infectious
disease on the job; cold, flu

Injuries worker reports resulting
from being hit by/or falling
against a non-sharp object (ex-
cluding contusions, bruises,
and fractures)

Heait attack and hypertension

Worker's jcb aggravated, but did
not cause an illness or injury
contracted outside of job

Dermatitis; rash, skin or tissue
inflammation, boils

Eye injuries, eye strain

Hernia, rupture

Organ disorders; bladder in-
fection; hemorrhoids; ulcers;
pneumonia

Inflammation or irritation of
joints or muscles

Contusions, bruises

Miscellaneous and other burns
not specified as to type

.Dislocations

Freezing, frostbite, or other
effects of exposure to low
temperatures

Percentage of illness or injury
of each type
1969 (Number of

illnesses/injuries
1973(Number of
illnesses'injuries

=253) * =377) *

11.1% 35.1%

14.2 24.1

10.3 1Q.6

10.7 6.1

8.7 4.5
3.2 4.0

0.8 3.4

0,8 3.4

0.0 2.9

3.6 2.7

7.5 2.1

2.0 2.1

2.4

0.8 1.6

1.6 1.3

1.2 1.3



Table 7.15' (continued)

Work-related Illnesses and
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Injuries--Type of Illness or Injury

Percentage of illness or injury

Type of illness or injury

Mental disordtrs, nervous
breakdowns.

Systemic poisoning; includes
chemical or drug poisoning; metal
poisoning, poisoning from fumes;
(excludes effects of chemicals,
skin surface irritations, or
infected wounds)

Burns or scalds from heat

Poisoning; causal agent not
specified

Accidents with multiple injuries,
no one injury or type of illness
predominant

Asphyxia, strangulation

Miscellaneous injuries which
worker reports resulting from
movement or physical strain

of each type
1969(Number of
illnesses/injuries

1973(Number of
illnesses/injuries

=253) * =377) */

2.4 0,8

1.2 0.8

0.8

0.4 0.5

0.4 0.5

0.4 03

3.2 0.1

Percentages do not add to 100 because of the exclusion from the table
of several miscellaneous problems.
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Table 7.16

Work-relate4 Illness or Injury by Sex, Age, Race, Education, EmploymentEtatv32-oad-duti

Sex

Reports of problem

Base N Percentage

Men 1339 16.7%
Women, primary or sole wage earners 287 8.7
Women, secondary wage earners 520 11.2

Age_

Under 21 175 18.9%
21-29 584 17.0
30-44 658 14.0
45-54 443 12.2
55-64 251 11.2
65 or older 41 4.9

Race*
\..4r

White 1901 14.5%
Black 177 12.4

E4cation

Eight years or less 242 18.2%
Some high school 306 15.7
High school diploma or equivalent 826 13.3
Some, college 449 15.4
College degree or more 327 144

Employment status

Self-employed 179 10.6%
Wage-and-salaried 827 12.2

108

/. #
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Table 7.16 (continued)

Occupation***

Reports of problem

Base N Percentage

Professional and technical 169 12.4%
Managers and administrators, except farm 171 9.9
Sales 45 0.0
Clerical 139 2.2
Craftworkers 134 14.2
Operatives, except transport

.....
146 17.1

Transport equipment operatives 39
Non-farm laborers 19 21:1:1:

Farmers and farm managers 41 4.9
Farm laborers and farm foremen 7 ' 28.6
Service workers, except private household 79 21.5
Private household workers 10 0.0

Collar Color****

White
Blue

Industry

Agriculture, fisheries, and forestry
Mining
Contract construction
Manufacturing
Transportation, communication, and

utilities
Wholesale and retail trade
Finance, insurance, and real estate
Services
Government

525
426

62

255

166
44

232
81

*Excludes minority races other than blacks

**Includes only workers who had been on their present Juba at,

least three years.

***Based upon 1970 Census codes

****Excludes farm workers

O

8.0%
L6.9

7.4%
0.0

14.5'

14.5

16.4
11.4

9.9
16.0



8. TRANSPORTATION TO AND FROM WORK

Table 8.1

Work Place Reported to by Worker Each Day

When you report for work each day, do you Usually go to the same place?

Percentage.
.

Place to which worker reports

Worker reports to same place each day
Worker does not report to same place

each day

Table 8.2

Time Spent Going_ to Work Each Day

1969 (N=1532)

91.4%

8.6

1973 (N=2154)

92.7%

7.3

Qn'the average dayi how long does it take you to get from home to the place:
where you report for work?

Amount of time

Less'than 11 minutes.(includes, among
others, workers who lived at or
adjacent to the places where they
reported fOr work)

12-17 minutes

18-29 minutes

30-59 minutes

One hour-one hour, 59 minutes

.Two hours or more

PercentagdA

1969 (N=1407)

39.0%

20.2

18.7

16.6

5.2

0.4

1973 (N=1972)

40.1%

16.2

19.0

20.7

3.9

.0.2

*Includes only workers who reported to the same plaCe'each day.
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Table 8.3

Means of Transportation to and from Work

How do you usually go to and from work--in your
car, on public transportation, walk, or what?

on car, in

Percentage

someone else's

Means of transportation 1969 (N=1429) 1973 (N=2149)

Ride in on car or motorcycle 69.9%
.

72.2%

Walk or bicycle 4.4* 9.0*.

Rice in someone else's car
(excluding company car) 10.7 8.6

Take public transportation 7.8 5.0

Drive company car or_ other
company vehicle 4.5 4.0

Other means of transportation or
combinations of means 2.7 1.3

*In 1969 this question was not asked of workers Who lived, at, or adjacent-to
their places of work;%-In 1969 these people constituted 8.4 percent of all,
those who reported to the same place of work each day., The increase between
1969 and 1973 in the percentage walking to work reflects in large part the
1973 inclusion of these people living at their places of work.with others who
walked to work.

The following statistics attempt to surmount this complication by.eliminating
all those who in 1973 repqrted walking or bicycling and all,those who in 1969
walked, bicycled, or lived at (or adjacent.t0 their places of work.° Its base
is the number of workers using some ,type of motorized transportation.

Percentage of all those.using
pometype of motorized
transportation

Means of motorized transportation 1969 0=1366) 1973 (N.1956)

Ride in on car or motorcycle .73.1% . 79.3%

Ride in someone else's car,
(excluding company car), 41.2") 9.4-,

Take public transportation 8-3 5.5

Drive company car or other company
vehicle 4.7' 4.4

Other means of` transportation or
combination df means 2.8 1.4
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Table 8.4

Transportation Problems

What things concerning your travel to and from work do you consider problems
and would like to see changed if possible?

Problems with transportation

Worker reports a problem

Worker does not report a problem

Percentage

1969 (N1526)* 1973 (N=2148)

35.3% 39.9%

64.7 60.1

*In 1969 workers living at or adjacent to their-pa-aces of work were not
asked this question and were arbitrarily designated as'having no problem with
transportation. Among the 109 workers in the 1969 sample who did not live
at or adjacent to their places of work, 37.7 percent reported a transportation
problem.

Note: See also Section 4

Table 8.5

Transportation Problems--Severity of Problems

How much of a PrOblem (are these things/is this) for you?

Degree of severity

No problem at all
.

A.slight problem

A sizeable problem

, A great problem

Percentage reporting each of
four degrees of severity *

1969 (N=529) 1973 (N841)

4

6.6% 7.1%

54.1 55.6

27.2 28.1

12.1 9.2

*Includes only workers with a transportation problem as defined in Table 8.4

1 7 2
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Table 8.6

4

Transportation Problems--Types of Problems

Type of problem

Percentage of problems of each
type *

1969 (Number
of problems=
596)

1973 (Number
of problems=
968)

Traffic nuisances, inconveniences,
or congestion 47.3% 54.9%

Traffic dangers 12.1 10.6

Transportation takes too long 4.4 6.6

Bad public transportation
(not further elaborated) 4.5 4.3

Worker is exposed to the elements
while in transit 4.4 3.4

Inconvenient public transportation
schedules 7.0 3.2

Worker would like to own his or her
own car ** 2.6

Transportation is too expensive 6.0 2.3

Public transportation facilities,
are crowded or uncomfortable 3.7 2.2

Worker's transportation inconveniences
his or her family ** ° 2.0

*Includes only workers with a transportation problem as defitea in Table 8.4.
Percentages clo not add to 100 because of the exclusion from the table of

those problems constituting less than one percent of the total in 1973.

**Not more than 1.0 percent, the minimum value reported in the comparable
table in Quinn et rd. (1971).

173
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'Table 8.7

Transportation Problems by Sex, Age, Race, Education, Employment Status,
Occupation, Cdllar Color, and Industr

Sex

Reports of problem

Base N 4serap tape

Men 1336 41.8%
Women, primary console wage earners 283 36.7
Women, secondary wage earners 518 37.5

Age

Under 21 175 , 37.1%
21-29 580 41.6 .

30-44 656 39.0
45-54 '441 40.1
55-64 250 432
65 or older 41 17.1

'Race*

White 1894 39.0%
Black 177 46.9

Education

Eight years or less 240 34.6%
Some high school , 305 36.7

'High school diploma or .equ.valent 826 39.3
Some college 448 40.4
College degree or more 322 46.9

Employment_ptetnS

Self-employed . 245 26.5%
Wage-and-salaried 1903 41.6
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Table 8.7 (continued)

Occupation**

Professional.and technical
Managers and administrators except farm
Sales
Clerical
Craftworkers
Operatives, except transport
Transport equipment operatives
Non-farm laborers
Farmers and farm managers
Farm laborers and farm foremen
Service workers, except private household
Private household workers

Collar Color***

White
Blue

Industry,

Agriculture, fisheries, and forestry
Mining
Contract construction
Manufacturing
Transportation, communication, and
utilities

Wholesale and retail trade
Finance, insurance, and real estate
Services
Government

*Excludes minority races other than blacks

**Based upon 1970 Census codes

***Excludes farm workers

Reports of problem

Base N percentage

315 41.6%
324 40.7
109 49.5
355 49.3
270 39.6
300 37.0
71 33.8
76 39.5
46 10.9
14 7.1

237 30.4
15 40.0

1110 44.8%
962 35.9

70 15.7%
10 20.0
138 44.9
525 40.8

129 46.5
387 38.0
123 52.0
547 34.9
144 47.9



9., UNIONS

Table 9.1

Union Affiliation

As part of your present job do you belong to a union or employee's association?

Percentage*

1969 1973

White Blue White Blue
collar collar collar collar

Union affiliation (N=755) (N=710) (N=1116) (N=958)

Work belongs to a union 20.8% 44.8% 21.8% 40.1%

Worker does not belong
to a union 79.2 55.2 78.2 .59.9

*Excludes farm workers

Table 9.2

Problems with Union Democracy

Could you tell me about any problems you feel there are with your union
regarding how democratically it's run?

Percentage*

1969 1973

White Blue White Blue
Problems with Union collar collar collar collar .
Democracy SNIR158) (N=314) (N=230) (N1,360)

Work 'r reports a problem

does not report a
problem

12.7%

87.3

19.7%

80.3

21.3%

78.7

34.4%

65.6

*Excludes farm workers an31tOrkers who did not belong to a union

See also Section 4
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Table 9.3

Problems with Union Democracy -- Severity of Problems

How much of a problem'do you feel (this is/these'things are)?

Percentage reporting each of four degrees
of severity *

1969 1973

White
collar

Blue
collar

White
collar

Blue
collar

Degree of severity 12221,/' (.N=.64) (N =46) (N=116)

No problem at all 9.5% 9.4% 17.4% .- 18.1%

A slight problem 28.6 34.4 32,6 26.7

A sizeable problem 33.3 21.9 43.5 29.3

A great problem 28.6 34.4 6.5 25.9

*Excludes farm workers, workers who did not.belong to a union, and workers
who reported no problem with union democracy

Table 9.4

Problems with Union Management

Could you tell me any problems you feel there are with your union regarding
how well it is managed?

Problems with Union
Management

Worker reports a problem

Worker does not report a
Vroblem

Percentage*

1969

White Blue
collar collar
(N10154) . (N-309)

16.9% 16.8%

83.1 83.2

1973

White
collar
(N-220)

15,0%

85.0

*Excludes farm'Workers and workers who did not belong to a union

Note: See also Section 4

177

Blue
collar

ilt1511

28.3%

71.7
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Table 9.5

Problems with Union ManagementSeverity of Problems

How much of a problem do you feel (this is /these things are)?

Percentage reporting each of four degrees
of severity *

1969 1973

White
collar

. Blue
collar

White.
collar

Degree of severity (N=27) (N=55) (N=34)

No problem at all 3.7% 5.5% 8.8%

A slight problem 59.3 25.5 26.5

A sizeable problem 22.2 29.1 55.9

A great problem 14.8 40.0 8.8

Blue
collar
(N=95)

11.6%

, 30.5

30.5

27.4

*Excludes farm workers, workers who did not belong to a union, and workers
who reported no problem with union management

Table 9.6

problems with Either Union Democracy ox Union Management

A worker reporting a problem was one who either reported a problem with
union' democracy (Table 9.2) or union management (Table 9.4), or both.

percentage*

1969 1973

White Blue White Blue
collar collar collar collar

011111 Sintaga (N=216) (N=340)

Worker reports a problem 22.5% 28.1% 26.4% 40.6%

Worker does not report a
problem 77.5 71.9 73.6 59.4

*Excludes farm workers and workers who did not belong to a union
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Table 9.7

Problems with Unions--Types of Problems

Type of problem

Union officials are too Closely
tied to employer's interests

Unions should be run more
democratically

Competence of union personnel
is questioned, with no impli-
cation of dishonesty

Slow or inefficient handling
of employees' grievances
and/or complaints
Worker mentions a particular
benefit or arrapgement that
union should work. for

Membership should be kept
better informed

Graft or corruption among
union leaders

Union funds are spent for.
things that worker does not
like

Union dues area too

.P4ning union should be on
a voluntary basis

Worker suggestS a specific
structural'change.in union,

=but problem is not
ascertained

Minority groups are not
adequately represented by
union

Percentage of problems of.each type*

1969' ''1973

White
collar
(N=59)

Blue

collar
'(N=Ar)

White
collar
(N=94)

Blue
collar
(N=266)

1.7% 5.'6% 9.6% 18.0%

16.9 16.1 16.0 ° 17.7

13.5 15.5 16.0 15.0

8.5 10.5 6.4 9.8

5.1 7.4 3.2 6.0

.5.1 3.1 6.4 6.0

0.0 9.3 2.1 6.0'

0.0 0.6 1.1 3.0

3.4 6.2 0.0 2.3

1.7 1.2 5.3, 1.5'

3.4 3.7 6.4 1.5

8.5 1.9 4.3 1.1

*Excludes farm workers, workers Who did not belong to a union, and workers
who reported:no problem with union democracy or management: Percentages do
not add to 100 because of the exclusion of problems constituting less than
one percent of the total in 1973..
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Table 9.8

Problems with Unions by Sex, Age., Race, Educatton Employment Status,
Occupation, Collar Color, and Industry

Sex

Reports of problem,

Base N Percentage .

Men 4 382 32.5%
Women, primary or sole wage earners 49 34.7
Women, secondary wage earners 127. 40.9

AM

Under 21 39 20.5%
21-29 136 49.3
30-44 168 36.9
0-54 132 29.5
55-64 83 22.9
'65 or older 3 0.0

. .

Race**

White 498 34.37.

Black ry 53 39.6

Education

Eight years or less 82 r 35.4%
Some high school 75 46.7
High school diploma or equivalent 227 33.0
Some college 77 '39.0,
College degree or more 101 25.7

Employment status

Self employed 18 0.0%
Wage-and-salaried 544 35.8
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Table 9.8 (continued)

Occupation***

Reports of problem

Base N' Perdentage .

105 24.8%Professional and technical
Managers and administrators, except farm 2.0 '120.0

Sales 12 25.0
Clerical 75 29.3
Craftworkers 104 42.3
Operatives, except transport 130 49.2
Transport equipment operatives 32- 25.0
Non-farm laborers 25 28.0
Farmers and farm managers 5 0.0 .

Service workers, except private household 53 32.1

Collar Color****

White 216 26.4%
Blue 340 40.6

Industry

Agriculture, fisheries, and forestry 5 I, fl 0.0%
Mining 3 0.0
Contract construction 39 46.2
Manufacturing 199 39.2
Transportation, communication, and

utilities 68 51.5
Whole pale and retail trade 39 46.2
Flft.4&e, insurance, and real estate 8 0.0

139 23.7
Government 43 16.3

* Excludes workers who did' not belong to a union

**Excl des minority races other than blacks

***Base upon 1970 Census codes

Ex es farm workers

1181
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Table 9.9

Desired Uniop Priorities among Union Members

Do you think your union should now put most of its effort into securing
higher wages, fringe benefits, job security and things like that", or should
it put most of its effort into securing more interesting ana challenging
work, or should it put equal effort into both?

Priority

Most effort in securing higher wages,
fringe benefits, and job security

Most effort in securing interesting,
challenging work

Equal effort in both of the above

Percentage*

White collar Blue collar
(N=226) (N=365)

31.9'h 43.8%

5.8 A.7'

62.4 51.5

*Excludes farm workers and workers who did not belong to a union

(

Table 9.10

Desired Union Priorities among Workers in General.

Generally, do you think unions in this country should put most of their
effOrts into securing higher wages, fringe benefits; job security and things
like that, or should they put most of their efforts into securing more
interesting and challenging work, or should they put equal effort into both?

0 Percentage'

White c011ar BLue collar
Priority

. (N=1061) .(N=914)

Most effort in securing higher wages,
fringe benefits, and job security

j

., ,

14.6% 24.5%

Most effort in securing interesting,
challenging work 19.4 .

7.0

Equal effort in both of the above 66.0 68.5

182



10. DISCRIMINATION

Table 10.1

Sex Discrimination

Do you feel in any may discriminated against on your job because you are
a woman?

tY;

Percentage

Report of discrimination 1969 (N=534) 1973 (N=812).

Worker repcirts discrimination 8.1% 13;3%.

Worker does not report
discrimination. 91.9 86.7

*Include; women only

Note: See also Section 4.

Table 10.2

Sex Discrimination -- Severity of Probl3ms

Rovi much of a problem for you is this discrimination that you face?

Degree of severity

No problem at all

A slight problem

A sizeable problem

A great. problem

Percentage reporting each of 'four
degrees of severity*

1969 (N=38)

7.9%

50.0

28.9

13.2

'*Includes only women reporting sex diScrimination
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1.60on

1973 0=105)

8.6%

54.3

18.1

19.0
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Table 10.3

Sex Discrimination- -Types of Problems

In what Ways do you feel you have been discriminated against?

Type of Problet,

Percentage of problems of each type

1969 (Number of 19 (Number of
problems=43) rgblems=121)

Worker believes that she will
be given fewer promotions than
others 0 374% 42.1%

Salary inequities .39.5 38.1

Worker feels that she has been
given a "bad job" (e.g., harder,
dirtier)

0
0.0 5.0

Worker feels discriminated
against in performance evaluation
(e.g'., her supervisor watches her
work more closely than that of..
others) 7.0 2.5

Worker feels she has been
mistrea,": or harassed, but does 4 P

not el..4ate further 7.0 1.6'

I

*Includes only women reporting sex discrimination,

Percentages d9 not add to 100 because of the exclusion from 1the table of
those problems constituting Tess than one percent of the total in 1973.
The 1969 data were recoded following the publication of. the comparable
table by Quinn et al. (1971), and the salary inequities category was
added. The Tercentages in the 1969-column do not therefore correspond to
thbse originally presented in Quinn et al.
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Table 10.4

k

ex Discrimination by Age, Race, Edtication, Employment Status, Occupation,
Collar Color, and Industry

QAge

*
Reports of problem

BALA 'Percentage

Under 21 80 12.5%
21-29 246 17.9
3044 213 14.1
45-54 164 ' .8.5"
55-64 91 11.0
65 or older 16 0.0

Race **

White 691 12.9%
Black 96 12.5

Education ,.:

Eight, years or Jess 74 5
Some high school

. .

138 14.5
High school diploma nrequivalent 328 13.1:
Some college 170 15.9
College degree or more 99 13.1

Employment status

Self- employed 49 2.0%
Wage-and-salaried 763 .14.0
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I b 0.4 (continued)

C.

***
Occupation

Reports of problem

Base N Percentage

Professional and technical .127 16.5%
Managers and administrators, except farm 59 23.7

Sales -38 15.8
Clerical 268 14.9

Criftworkers 24 12.5

Operatives, except' transport 124 12.1
Transport equipment operatives 4 0.0
Non-farm laborers 9 33.3
.14armere And farm Managers 1 0.0
Service workers, except private household 144 4.2
Private household workers 14 0.0

****
Collar ,Color

White . 494 16.4%

Blue \ 317 8.5

Industry

Agriculture, fisheries, and forestry 5 6.07.

mining . 2 100.0
Contract Conatruction ' . 8 0.0'.

Mantfacturing 187 16.6
Trataportation,'communication, and

41

utilities :. 33 . . 18.2
Wholesale and retail trade 143 . 14.7
Finance, insurance, and.real estate . 73.. 20.5
Services- . 6.0
Government 37 27.0

*Includes women only

* *Excludes minority races other thlin blacks

14*
Based upon 1970 Census codes

* *Excludes farm workers
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Table 10.5

k.

Beliefs about Job. Performance of Opposite Sex

Asked of-ven only: Would a woman perform better, as well as, or worse
than'a man on your job, or would sex make no
difference?

Asked of women only: Mould a man perform better, as well as, or worse
than a woman on your job, or would sex make no
difference?

How well opposite sex would do

Opposite sex would do a worse job

Opposite sex would do a better jib

Sex would make no difference

187

Percentage

Men (N= 1324)

56.0%

1.3

42.7

Women (N=817)

31.0%

2.0

66.1
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Table 10.6

Reasons for'Beliefs that the Opposite Sex Would Do a Worse Job

hy is:that?

a
Percentage of reasons used to
explain why opposite sec would do a
worse job*

Men (Number of Women (Number of
Reason reasons=906) reasons=320)

Physical attributes 52.8% 11.3%

Intellectual capabilities 11.5 13.1

The job is strictly "a mat's
job".or "a woman's job," not
further elaborated 7.6 16.9

,Likes, interests, and attitudes
about the conditions on the job 7.4 14.7

Character traits or
dispositions 5.2 ' 25.9

Co-workers could not get%along
or work with some of the opposite .

sex 5.1 2.2

*Customers or clients would not
accept someone g the opposite
sex 3.8 10.3

Experience, training, or
education 2.5 4.4

Implied dangers on the job 1.4 0.0

Commitment to. the particular
type of work 1.1

'
0.6

1 4

A

*Includes only reasons for why someone ofItheleopposite sex would do a
worse job. Reasons for the opposite sex doing a better job were too.
infrequent (19 reasons given by men, 16 /by women) to warrant presentation.
Percentages do not add to 100 because, 16f the exclusion from the table of
those reasons given by less than one percent of the total among men.



Table 10.7

Racial Discrimination

Do you feel in any way disdriminated against on your job because of your
race or national origin?

Percentage

Report of discrimination 1969 (N=155) 1973 (N=175)

Worker reports discrimination 17.4% ' 14.9%

Worker does not report
discrimination 82..6 85.1

*Includes blacks only

'btte: See also Section 4.

Table 10.8

Racial Discrimination- Severity of Problem

How much of a problem,for you is this discrimination that you face?

Percentage reporting*each of four
degrees of severity

Degree of severity 1969 (N=25) 1973 (N=26)

No problem at all 4.0% 7.7%

A slight problem 32.0 23.1

A sizeable problem 24.0 46.2

A great problem 40.0 23.1

*Includes only blacks reporting racial discrimination

.1 13 9



Table 10.9

186

Racial or National Origin Discrimination--Types of Problems

In what ways have you beln discriminated against?

Type of problem

Worker believes he or she will
be given fewer promotions than
others 46.4%

Percentage of problems of each type
Number of problems = 28

Worker feels discriminated against
in performance evaluation'(e.g., hl,s/
her supervisor watches his/her
work more closely than.others)

Worker feels he/she has been
given a "bad" job (e.g., harder,
dirtier)

Worker feels he/she has been mis-
treated, harassed but does not
elaborate further !

17.9

7.1

3,,

Worker feels subjection to
salary inequities 3.6

Worker feels he/she has been
treated unsociably (e.g, others
won't mix with you}

Worker feels discriminated against
in hiring (e.g., it's hard to get
hired if you belong to worker's
race)

3.6

3.6

4

*Problems were reported by 22 workers. Percentages do not add to 100%,
since 10 miscellaneous incidents are included in the total number.
Includes black.workers



Table 10.10

Racial Discrimination by Sex, Age, Educatioh, Employment Status,
Occupation, Collar Color, and Industry',

Sex

Men
Women, primary or sole wage earners
Women, secondary wage earners/

Age

Under 21'
21-29
30-44
45-54
55-64
65 or older

Education

Re orts of rObl

°Base N P rcenta

79

54
41

13.9%
14.8
14.6

15 0.0%
42 23.8
52 15.4
37 16.2
26- 7.7
2 0.0

Eight years or less 30 ., 10.0%
Some high school . 49 8.2
High school diploma or equivalent 53 11.3
Some college 34 23.5
College degree or more 9 55.6

Employment status

Self-employed
Wage-and-salaried

10. 0.0%
165 15.8



Table 10.10 (continued)

-

Occupation**

Reports of problem

Base N Percentage

Professional and technical 10 30.0%

Managers and administrators except farm 10 20.0

Sales 4 0.0

Clerical 40 17.5

Craftworkers 12 0.0

Operatives, except transport 36 13.9

Transport equipment operatives, 10 0.0

Non-farm laborers 0.0

Farmers and farm managers 1 0.0
Service workers, except private househo],d 32 25.0
Private household workers 10 10.0

Collar Color***

White 66 18.2%

Blue 108 13.0

Industry

Agriculture, fisheries, and forestry 2 0.07.

Contract construction 4 0.0

Manufacturing 45 4%4

Transportation, communication, and
utilities 12 25.0

Wholesale and retail trade 18 220.2

Finance, insurance, and real estate 3 .0

Services 63 19.0

Government 19 5.3

* Includes only black workers

**Based upon 1970 Census codes

***Excludes farm workers,

1ULs
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Table 10.11

Age Discrimination

Do you feel in any way,discrim nated against on your job because of your
age?

Reports of age discrimination

1969 1973

Age of worker Base N Percentage Base N Percentage

Under 21 years old 97 23.7% 175 12.6%

21-29 years old 33. 6.6 584 4.8

30-44 years old 486 0.6 658. 1.7

45-54 years old. 3\i19 3.2 441 3.6

55-64 years old 21 4.7 249 ,4.8

65 years old and older 5.5 41 0.0

Note: See also Section 4

Table 10.12

A e Di crimination--Severit of Proble

How much of a problem for you is thip scrimination that you face?

Percentage reporting, each of four
degrees of severity *

Degree of severity 1969 (W-72) 1973 (N =83)

No problet at all 22.9%

A slight problem 42.2

A sizeable problem 27.8 22.9

A great problem 6.9 12.0

*Includes only'workers reporting age discrimination
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Table 10.13

Age Discrimination - -Types of Prbblems

In what ways do you feel you have been discriminated against?

Type of problem

Worker feels that he or she will
be given fewer promotions than
others

Worker feels discriminated against
in performance, evaluation (e.g.,
his or her supervisor watches his
or her work more closely than
that of others)

Worker feels that he or she is
treated unsociably (e.g., "the
others won't mix with/you")

Worker feels discriminated against
in hiring practices.(e.g., "it's
hard to get hired if you're my age)

Worker feels that he or she has
been mistreated or haiassed, but
does not elaborate further)

Worker _feels that he or she has
been given a "bad" job (e.g.,
harder, dirtier)

Percentage of problems of each type

1969 (Number of
problems=78)

1973 (Numbex of
problems =96)

20.5% 29.2%

17.9 12.5

14.1 11.5

11.5 4.2

2.6 7.3

6.4 6.3

* . ,

Includes only workerg reporting age diedrimitation.
,

Percentages do not add to 100 because of the exclusion from the table of
those problems constituting less than one percent of the total in 1973.

194
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Table 10.14

Age Discrimination by Sex, Race, Education, Employment Status, Occupation,
Collar Color, and Industry

Reports of problem ' ,

Percentage

Sex

Base N

Men 1335
Women, primary or sole wage earners 287
Women, secondary wage earners 518

Race*

White 1897
Black 175

Education

Eight years or less 241 ,

Some high school
,

306
High school diploma or equivalent 824 '

Some college 448
College degree or more 327

Employment status

Self-employed 247
Wage-and-salaried 1904

4.1%
2.1

5.4

4.47.

2.9

3.1%
2.0

3.2

7.4,
4.6

2'. 0%
4.4



`192

Table 10.14 (continued)

.

Occupation**

Reports of problem

Base N Percentage

Professional and technical 319 5.3%
Managers and administrators, except farm 326 .3.1
Sales , 108 4.6
Clerical 355 5.4
Craftworkers 270 3.7
Operatives, except transport 29.8 4.7
Transport equipment operatives 71 4.2
Non-farm laborers 76 3.9
Farmers and farm managers 46 2.2
Farm laborers and farm foremen 14 0.0
Service workers, except private household 237 3.0
Private household workers 15 0.0

Collar Color***

White 1115 4.6%
Blue 960 . 3.9

Industry

.

Agriculture, fisheries, and forestry 71 1.4%
Mining . 10 10.0
Contract construction . 138 3.6
Manufacturing 524 3.2
Transportation, communication, and

utilities _ 129 3.9
Wholesale and retail trade 385 5.5
Finance, insurance, and real estate 122 5.7
Services 554 4.0
Government 144 4.2

*Excludes minority races other than blacks.

**Based upon 1970 Census codes

***Excludes farm workers

19;



11. EMPLOYMENT AGENCIES

Table 11.1 a

Worker's Use of Employment Agencies

Within the past three years have you tried to find a job through a private
employment agency?
Within the past three yeari have you tried to find a job through the state
employment service?

Use of employment agencies

Worker sought job through private
agency only

Worker sought 'job through state
agency only

WorkeiWsought job through both
private and state agencies

rWorker did not seek job through
any employment agency

Table 11.2

Mistreatment by Employment Agencies

Percentage

1969 (N=1530) 1973 (N=2151)

5.1%

6.7

3.5

84.7

3.8%

7.2

3.7

85.3

Could you tell me what problems or difficulties you ran into in dealing with
the agency?

Percentage of
workers whose recent
experience was wit*
a private agency

Percentage of
workers whose recent
experience was vith
a state agency '

1969 1973 1969 1973
Report of problem (N=102) (N=113) (N=124) (N=199)

Worker reports a problem 52.0% 49.6% 43.5% 58.8%

Worker does not report a.
problem 48.0 50.4 56.5 41.2

*Includes only workers who had dealings with' an employment agency withinthe
three years prior to their interviews.

Note: See also Section 4.

193
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Table 11.3

Mistreatment by Employment Agencies--Severity of Problems

In general, how severe would you say (this problem was/these problems were)
iliit_youlve. just told me aboar onniningtheagency?

Percentage reporting each Of our degrees of severity

Problems with private
agency

'Problems with state
agency

Degree of severity 1969 (N=53) 1973 (N=58) 1969 (N=57) 1973 (N=111)

No problem at all 13.2% 13.87. 5.37. 3.670

A slight problem 18.9 10.3 28.1 26.1
A sizeable problem 28.3 44.8 47.4 42.3
A great problem 39.6 31.0 19.3 27.9

*Includes only workers
in Table 11.2

reporting a problem with employment agencies as defined

Table 11.4

Mistreatment by Employment Agencies-6-Types of Problems

Type of problem

*
Percentage of problems of each type

Problems with private .',Problems with state
agency agency
1969 (Number,1973(Number 1969 (Number 1973 (Number
of problems of-probieMs of problems of problems
= 76): = 68). = 70) = 146)

Agency failed to find
a job for worker 14.5% 16.2% 31.47. 50:07.

Worker was refOrred to
jobs that were bad
jobs, jobs unsuited
to his or her skills,
or jobs too far away 22.9 17.8

Agency was unreason-
able or deceitful in
financial matters 0.0

27.6 29.4

Othet,problems, includ-
ing discrimination,
lack of personal con-
sideration, rudeness,
or other-forms of
neglect or incompetence

18.4 16.2

34.2 2944 38.6 26.0

*Includes only workers reporting a problem with employment agencies as
defined in Table 11.2. Percentages do not add to .100 because of the ex-

'clusion from the table of those ptoblems constituting less_ than one percent
of the total in 1973:
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Table 11.5

Mistreatment by Employment Agencies by Sex, Age, Race,. Education, Employment
Status, Occupation, Collar Color, and Industry

Sex

Reports of problem

Base N Percentage

Men 216 54.2%
Women, primary or sole wage earners 45 37.8
Women, secondary wage earners , 81 55.6

Under 21 , 50 58.0%
21-29 . 180 53.9
30-44 71 45.1
45-54 35 57.1
55-64 3 33.3
65 or older 3 0.0

Race**

White 308 51.3%
Black ' 23 65.2'

Education

Eight years or less '13 15.4% -
Some high school 27 51.9
High school diploma or equivalent 132 55.3

Some college 107 53.3
College degree or more 60 50.0

Employment ,status

Self-employed 14 42.9%
Wage-and-salaried 328 52.7

4

199
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Table 11.5 (continued)

Occupation***

*

Reports- of °problem

Base N Percentage

..-.

47
48

15

42.6%
64.6,

46.7
68 61.8
43 58.1
46 45.7
8 62.5

.

:0:0
4 0.0
2 0.0

40 50.0
1 -0.0

179 54.7%
157 51.6

6 0.0%

17 56,8
56.7

10 80.0
63 41.3
36 58.3
89 43.8
18 , 83.3

Professional and technical
Managers and administrators.; except farm
Sales

."

Clerical 0
/

Craftworkers
Operatives, except transport
Transport equipment operatives
Non-farm laborers 20
Farmer's and farm managers
Farm,laboters and farm foremen
Service workers, except private household
Private household workers,

Collar color****

White
Blue

Industry
,

.

Agriculture, fisheries, and forestry

Contract construction
Manufacturing : 90
Transportation, communication, and

utilities .

Wholesale and retail trade'
Finance, insurance, and real estate
Services
Government

*Includes only workers who had dealings with an employment
agency within threeyears ptior

**Excludes minority races other than blacks

***Based upon 1970 Census codes

****Excludes farm.workers
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12. JOB SECURITY

Table.14.1

Probability-of Automation

How likely is it that in the next few years machines ,or computers will be
doing a lot of the things yOu now do on your job? Is it very likely, some-
what likely, a little likely, or not at all likely?

Worker's assessment of likelihood of
Percentage

machine taking over his or her job 1969 (W1530) 1973

Very likely 7.3% 8.8%

Somewhat likely 7.7 11.7

A little likely 9.7 10.7

Not at all likely 75.0 68.7

Don't know 0.3 0.0

Table 12.2

job Security in Face of Automation

(N=2150)

If this (automation of your job) happens, would you be out of a job, or
would your employer find something else for you, to do, or would your job
just be adapted to the machine or computer, or what?

What worker thinks would happen 4o him
or her were his or her job automated

Percentage

1969 (N" 373) 1973 (W640)

Worker would be out of a job 14.2% 14.1%

Employer would give worker another job 32.2 35.8

Worker's job would be adapted to
machine or computer 47.2 49.7

Other 3.2 0.5

Don't know 3.2 0.0

*Excludes workers who felt it was "not at all likely" that machines or
computers would replace them

197
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Table 12.3

Ease of Getting Comparable Job

About how easy would it be for you to ,find a job with another employer with
approximately the same income and fringe benefits you now have? Would you
say very easy, somewhat easy, or not easy at all?

Percentage

Ease of finding new iob 1969 (N=1301) '1973

Very easy to find asimilar job 40.2% 27.0%

Somewhat easy to find a similar job 29.4 35.8

Not easy at all to find a similar job 30.4 37.1

* Includes only wage-and-salaried workets

Table 12.4

Estimated 1.131ue of Worker's Skills Five Years Hence

(N=1887)

How useful and valuable will your present job skills be five years from now
they be very useful and valuable, somewhat, a little, or not at all.

useful and- valuable?

Usefulness Percentage (N72140)

Very useful and valuable 67.5%

Somewhat useful and valuable 17.8

A little useful and valuable 5.8
C Ay

Not at all useful and valuable 8.9

Table 12.5

Perceived Shortage of Worker's Skills

Is there a.shortage of workers in this (geographical) area who have your
experienceltraintng, and skills?

Perception of shortage Percentage (Nag2088)

Worker perceives a shortage 47.0%

Worker does not perceive a shortage 53.0

2J2



a 13. SUPERVISION AND INTERPERSONAL RELATIONS

Table 13.1

Existence of an Identifiable "Supervisor"
r

Is there:one person you think of as.yoth immediate supervisor or boss-
someone who is directlfr over you?

Percentage

Existence of a "supervisor" 1969 (N=1318) 1973 (N=1906)

95.1%

4.9

Worker has a supervisor 96.3%

Worker does not have a supervisor 3.7

401(

InctUdes only wage-and-salaried workers

4

Table 13.2.

56x-of Supervisor by Sex of-Worker

Is your imsiediate supervisor a pan or a woman?
4

Percentage*

Men workers. Women workers
Sex of Impervsor (N=1062) ''(N=747!).

Male (N=.1497) 57.3% 25.5%

Female (N=312) 1.4 15.8

Includes only wage-and-salaried workers withidentifiable supervisors.

199
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Dimensions of Supervisory Behavior

Workers were asked_in 1973 to rate their supervisors in terms of 15

-char5Cteristics. A c11;steranalysis of these indicated the existence of

three readily interpretable clusters based on twelve of the questions: Compe-

tense; Work Facilitation; and Consideration. Summary indices based on the

twelve uestions in. these three clusters had internal consistency reliabili7

ties bf '85, and .73respectively. The questions included in each

clyster are shown in Table ,13.3.

ti

Table 13:3

Supervisory Behavi r
9

o

I'll read' some things that may or may not be true of (your supervisor).
, How true is it that (he/she) . .

Behavior

Competence:

Knows his/her on job well

Maintains high standards of
performance in his/her on work

Work Facilitation:

Encourages those he/she supervises to
develop new ways of doi6g things

Shows you hi:lw to improve your
performance

Eitcourages those he /shy supervisesto,
work as a team

Offers new ideas for solving
job-related problems

Encourages those he/she supervises to
exchange opinions and ideas

Encourages those he/she supervises to
give their best, effort

yercentup* .

Some- Not: Not
Base Very what too / at all
N trqe, lEag_ true WV

. I

1797.

1777

71.6%

62.5

19:1%

27,08

1795 41.8 31.1

1791 40.5 34.4

1783 54.0 28.4

1785 38.0 37.3

.17p7 42:1 30.8

1798 67.3 25.3

6.0% : 3.3%

7.3 2.4

16.6 10.5

15.8 9.3

10.8 6.8

15.4

16.6 10.5

3.0
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Table 13.3 (continued)

Behavior

Consideration:

Lets those he/she supervises set

Percentae*

Some- Not Not
Base Very what too at all
N true true true true

their work pace 1801 44.5%

Lets those-he/she supervises alone,
unless they want help 1797 59.9

Pays attention to what you're saying 1801 1,$0.1

Is willing to listen to your
job-related problems

Other:**.

Ins igIs

folio*

those he/she supervises
ules

Insists that those under him/her
work hard

Haainfluence with his/her own.
supetvisOr

1793 6\8.4

1800 49.3

1798 0,1..
-

1633

40.0% 9.3% - 6.2%

28.7 6.8 4.5

27.0 9.0 '3.9

22,0 6.5 3.0

40.3 8.7 -1.7

37.6 16,3,.

31.6 7.9

* ,InPludes only wage -and- salaried workers, with hzidentifiable supervisors

**These Arse aspects of supervisory behavlor,were not part of any of the
three clusters identified in the cluster analysis.

.4
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Table 13.4

Invasion of Privacy

Do you feel that your supervisor or the personnel office ever go into your
personal matters that you 'think are none of their business?

Report of problem

Worker reports a problem

Worker does not report a problem

Includes only wage-and-salaried workers

Note: See also Section 4.

*
Percentage

1969 (N=1313) 1973 (N=1895)

8.9% 10.2%

91.1 89.13

Table 13.5

Invasion of Privacy-Severity of problem

t.tor

How much of a problem do you feel this is?

Percentage reporting each *of

four_ degrees of severity

Degree of severity 1969 (N=ill) 1973 (N=181)

No problem at all 27.9% 23.8%

A slight problem 44.1 49.7

A sizeable problem 15.3 15.5

A great problem 12.:6 11.0

*Includes only workers reporting a problem with invasion of privacy as
defined in Table t3.4

2015
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Table 13.6

Invasion of Privacy--Types of Problems

In what ways have they gone into your personal matters?

Type of problem

Employer divulges personal
information about employee to
unspecified other people, looks
into employee's home life,
politics, police record

Percentage of problems of each
type

1969 (Number 1973 (Number
of of problems=

56.27.

Employer collects financial or
credit information on employee 7.0

Employer collects-"ratings" on
subordinates by supervisor or

'others in the company

Employer demands that his/her
employees engage in particular
social or other activities when
they are officially off the job

Employer pressures employee into
thinking a certain way

Employer. collects medical
information on employees

1.8

4.4

12.3'

68.0%

9.9

5.5

5.0

0.9

4.4

Employer requires employees to
take "personality tests" or fill
out forms the content of which
may be embarrassing or
incriminating 0.9 1.1

*Includes only workers reporting a problem with invasion of privacy as
defined in.Table 13.4. Percentages do not add to 100 because of the ex-
clusion from the. table of those problems constituting less than one percent
of the total in 1973.

23"
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Table 13.7

InTsion of Privacy by Sex, Age, Race, Education, Occupation, Collar Color,
and Industry

Sex

Reports of problem

Base N Percentage

Men 1130 8.5%
Women, primary or sole wage earners 266 14.3
Women, secondary wage earners 490 12.2

, I

4&t

Under 21 171 14.0%
21-29 545 13.0
30-44 585 7.2
45-54 357 13.2
55-64 205 4.9'

65 or older 27 0.0

'Race**

White 1653 9.3%
Black 167 19.2

Education

Eight years or less 209a 9.1%
Some high school 268 40.1
High school diploma or equivalent 735 11.3

Some college 391 10.2

College degree or more 286 8.4

208
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Table 13.7 (continued)

Occupation***

Professional and technical
Managers and administrators, except farm
Sales

Clerical .

Craftworkers
Operatives, except transport
Transport equipment operatives
Non-farm laborers ,-

Farm laborers and farm foremen (')
Service workers, except private househOld
Private household workers

Collar Color****

White
Blue

Indus try

*
Reports of problem

Base N Percentage

293 9.9%-
203 5.4
94 12.8

351 ,14,5
263 6.5
293 -10.9
69 14.5
71 . 9.9
14 0.0

218 10.1
10 10.0

948 11.0%
917

Agriculture, fisheries, and forestry , 23 0.07.
Mining 10 0.0
Contract construction 113 9.7
Menufacturing 512 9.0
Transportation communication, and
utilities 126

#
17.5

Wholesale and retail trade 315 11.1
Finance, insurance,,and real estate 112' 17.0
Services 473 7.6
Government 142 14.1

*
Include; only wage-and-salaried workers-.

**Excludes minority races other than blacks

***Based upon 197\0 Census codes

****Excludes farmIdorkers

2
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Table 13.8

StOrvisory Status

pp'you supervise anyone as part

Supervisory status

206

of your job?

Percentage

1969 (N=1532)' 1973 (N=2151)

Worker 'supervises .someone 45.8% 43.5%

Worker does not supervise anyone 54.2 56,.5

Table 13.9

Size of Work-group

Is there any group of people you 'think of as your co-workerspeople whom you
see just about every day and with whom you have to work closely in order to
do your job? About hop many people are there in this group?

Size of work -group Percentage (N=2144)

.Worker has no ldentifidble work-group 18.4%

Only one other person 3.7

Two or .three other persons 16.1

Four or five other persons 16.0

Six to ten other persons 22.9

Eleven to nineteen other persons 10.5

20 or more other persons 12.3
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Table13.10

Behavior of Co-workers

HDW many of yOur co-workers . . (exhibit each of the behaViors listed
below)?

Behavior
Base
N

Percentage

All
.A.

lot Soine

A
few Nona

Try to get you to give your
beet effort 1748 30.7% 15.7% 23.5% 13.5% 16.6%

Know their own jobs well 1760 41.3 28.4 21.9 7.8' 0.6

Have to work with 5/ so that
you can get your job done 1754 33.0 11.9 17.5 20.4 17.3

Have the same off- the; -job

interests as you 1686 7.6 11.2 :25.3 p6.0 19.9

Offer you new ideas about
how to solve job- ,related
probleMs 1757 15,6 8.7 31.0 27.8 16.9

\EI*Includes only workers w o had an identifiable group of. co-workers
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_ 14. PROMOTIONS

Table 14.1

Comparison of when Workers want to be Promoted and when they
Think they will be. Promoted

Of course the future is uncertain, but approxidstely how many years or
months do you think it will be before you are asked to take on.a job.at
a higher level where you work now?
Approximately when would you'like to take on a job at a higher level
where.you now work?

Comparison of Times

Worker wants to,be promoted; the time
when he/she wants to be promoted and
when he /she expects to be promoted are
the-batne-OXelUdes category immediately

Percentage
*

1969 (ig.929) 1973 N-1970)

following)

Worker never wants to be promoted and never
expects to be*

Worker expects to be promoted at a time
sooner than he/she would like',

Worker expects to be promoted at a time
later than he/she would like (excludes
category immediately following)

Worker wants promotion immediately but
thinks it will never be offered**

Worker wants promotion at some time but
never expects it will be offered

10.77. 18.3%

42.5 40.6

3.0 1.1

24.0 23'.2

19.3 8.7

23.0 11.4

*
Excludes self-employed workers and workers who were in the process of

being promoted at the time of the interview, and workers for whoin answers /

were not obtained on either of the two questions asked

**
Responses of more than 20 years are coded as "never".

e
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Table 14.2

Reasons for'Not Expecting Promotion

210

(Includes only wage-,and-salaried-workers who indicated that they never
expected to be promoted at their present place of employment.) Why is that?

. Perdentage of total number
Reason for not expecting of reasons reported (Number

of reasons =1005) *Promotion .

There are no positions higher up
than the one worker has 31.5%

Worker does not intend to stay with
his/her employer, so no promotions
are offered

Worker is happy where he/she is;
doesn't want promotion, his/her
employer knows this, so no promotion
is offered

14.5

13.9

Worker does not want a higher potition 8.7

There are no vaeagt positions higher
up than the One worker has

Worker is not technically qualified
for the next higher position

Members of worker's group (i.e., blacks,
women) are discriiinated against; they
are not offered promotions

8.2

8.2

. 5.6

Worker is not physically qualified for
the next higher position 1.8

Worker is too old for a promotion 1.8

*
Percentages do not add to 100 due to exclusion from the table of those
problems constituting less than one percent of the total.
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Table 14,3

. Reasons for Not Wanting Promotion

(Includes only wage-and-salaried workers who indicated that they never
wanted to'be promoted at their present place of employment.) Why is that?'

Reason for not wanting promotion

Percentage of total number
of reasons reported
(Number of reasons =914)

Worker is happy; satisfied with his/her
present job 21.6%

.' Worker doesn't want to/can't be promoted
because there are no opportunities to
get one where he/she works 18.9

Worker feels higher level job would not
fit his/her needs or interests. 10.9

orker wants to retire 9.7

orker doesn't feel he/she can handle
o wants to take on the responsibilities
o hassles of a higher level job 9.5

Wo ker wants to get into a different
'ty of work 7.2

Wo er would have,more work and/or less
pay 4.4

Worker is not technically qualified for
the next higher position 3.7

Other alternative changes worker prefers
other than promotions 3.4

Other negative aspects about higher
level jobs 2.2

Other things about worker which makes
him/her not want a promotion 2.1

Worker wants,to go back to school/continue
with school 1.9

Worker is not physically qualified fpr the
next higher position 1.8

Worker doesn't want to work with the
people he/she would. have to work with if
he/she were promoted . 1.4

Percentages do not add to 100 due to exclusion from the table of. those
prOblems constituting:less than One percent of the total.

2 1.4 4



212

Table 14.4

Problems with Promotions

What would you, like to see changed about the way prdmotions are handled
where you work? .

Worker wants a chSrie

Worker does not .want a change

*Includes wage-and-salaried workers only

Percentage (N=1853)*

47.9%

52.1

Table 14.5

pi.oblems with Promotions--Severity of Problem

ow much of a problem fbr you is this way in which promotions are handled?

Percentage reporting each of
four degrees of severity

De ree of severit (N=854)w

No obleM at all 42.6%

A sAght probleth 27.2

A sizable problem 18.0

A greift problem 12.2,

*Includes only those wage- and - salaried workers who reported problems
with thi way promotions are handled where they work
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Table 14,6

Problems with Promotions--Types of Problems

What would you like to see changed about the way promotions are handled
where you work?

Proposed changes in promotion policy

Place more emphasis on ability

Improve processes of evaluation

Promotions should be given to those
within, instead of hiring from outside

Percentage of total number
of problems (Number of
problems=709) *

34.17.

18.1

10.6

Place more emphasis on seniority 9.2

Place less emphasis on seniority 8.0

Place less emphasis on favoritism
in general 4.9

Eliminate discrimination
based on sex 3.2

Eliminate discrimination
based on race 1.4

*
Includes only those wage-and-salaried workers who reported problems with
the way promotions are handled where they work. Percentages do not add
to 100 due tp exclusion from the table of those problems constituting less
than one percent of the total.



15. CONTENT OF WORK

Table 15.1

Ease of Changing Job Assignment

How hard or easy do you think it would be for you to get your employer to
change your job assignment if you didn't like it?I Would you say'very hard,
*somewhat hard, somewhat easy, or very easy?

Percentage

Degree of difficulty 1969 (N=1281) 1973 (N=1861)

Very hard 31.0% 34.7% r/

Somewhat hard 24.9 27.3

Somewhat easy 23.6 20.3

Very easy 20.5 17.4

*
Includes wage-and-salaried workers only

Table 15.2
kv!

DemandCharacteristics of Worker's Job

Base N,
How much doss your job require that
yoU'have to keep learning new things --

a lot, somewhat, a little, or not at 1530
all? 2155

How much does your job require you 1527
to work very fast? 2143

How much does your job require a 1528
high level of skill? 2149

IWN., much does your job require you 1524
to work very hard? 2143.

How much does your job require you 1523
to exert a lot of physical effort? 2150

How much does your job require you 1523
to be creative? 2143

How much does your job require you
to do things that are very repetitious 1527
(do things over and over)? 2154

How much does your job require you 1529
to be skilled in using Your hands? 2152

215.

2,17

Percentage

A
jot

Some-
what

A
little

Not
at all,

47.1% 25.8% 13.5% 13.6%
48.1 26.8 16.1 9..0

34.9 36.0 15.8 13.2
38.3 36.6 16.9 8.2

40.1 32.9 15.3 11.8
42.7 33.0 16.2 8.1

39.9 35.6 15.6 k 8.9
39.5 38.3 15.2 7.0 N

29.9 22.9 23.8 23.4
25.8 24.1 33.0 17.1

29.0 22.8 14.9 33.3
28.1 23.1 22.7 26.0

47.9 26.9 15.9 9.3
56.2 24.0 16.4 3.4

54.3 15.9 124 17.3
54.8 16.7 18.1 10.4
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Table 15.3

AUtonomv and Control

How much freedom does your job,
.allow you as to how u do your

work?

4

How much doescyout job allow you
to make a lot 'of d cisiOns on
your own? .

How much does your job allow you
to take part in making decisions
that affect you? ,

How much is your job one where:
you have. a lot to sax.over what
happens on your Job?'.,

Table 15.4

Time Pressures

216

Percentage

A Some4 A Not
vase N lot what little. at all

1528
2148

46.6%
47.5

27.6%
25.8

13.3%
19.0

12.5%
7.6

1528 48.7 25.1 13.2 13.0

2153 47.1 24.8 '17.6 10.4

2147 35.5 28.7 21.4 14.4

2f45 36.4 26.6 22.4 14.7

Would you say 'this is a lot, somewhat, a little, or not at all like you'r.

job--a job where there is not enough time to,-get things done?

71-A2--atgagagg
Percentage (N-2149)

A lot 29.5%

Somewhat 31.5

20.4

Not at all 18.5



Table 15.5

Resource Adequacy

217

For each of the following tell me whether you feel you are being given
enough or not-enough for you to work your best.

Percentage -reporting "enough" of each
resource

1969 1973

Resource Base N Percentage Base N

Facts and information you need 1510 83.0% 2148

Machinery, tools, or other
equipment you need 1511 82.9 2137

Help or assistance fidm those
you mork with 1507 80.9 2122

Authority to tell certain
people what to do. 1476 78.4 2058

Time in which to do what others
expect of you 1500 76.8 2143

Table 15.6

Percentage

84.8%

83.4

78.3

75.6

74.4

Utilization of Worker's Education on the Job

What level of formal education do you feel is needed by a person in.your job?,
,What was the highest grade of school or level of education you completeP

Degree of utilization of education
Percentage
1969 (Ni=1528) 1973 (N=2135)

Worker's education is less than that
needed, by his or her job
("Underqualified")

19..0% 19.1%

:.,,Worker's education and that needed
by his 'or her job are the same 45.,1 53.4

Worker's education is greater than
that needed by his or her job
("oVerqualified") 35.9 27.4
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Table 15.7

Utilization of Worker's Skills on the Job

Through your previous experience and-training do you have some skills that
you would like to be using in your work but can't use on your present job?

Degree of utilization of skills

Percentage

1969 (N=15281. '1973 002148)

Worker has skills that he or she cannot use 26.6%

Worker can use all the skills he or she has 73.4

Table 15.8

Utilization of Worker is Skills on the Job

How much is this like
knowledge you learned

Degree of utilization

A lot

Somewhat

A little

Not at all

Table 15.9

24.3%

75.7

your job--a job,that lets- you use the skills and
in school?.

of skills

Miscellaneous Job Characteristics

How much is this like your job . . . ?

Job characteristics

A job that allows you to do a
variety of different things

A job where you are clear on
what others expect-of you

A job where there is,alwayS
great deal of work to be done

.A job where you can predict what
others 4 ill expect of you tomorrow

Percentage (N=2155)

31.4%

22.5

23.1

23.1

Percentage

Base A Some- A Not
N lot what little at all

1529 54.2% ,21.0% 10.9% 13.9%
2146 49.4 21.8 15.5 13.3

2146 62.5 28.7 6.6 2.3

2153 70.6 23.2 5.3. 0.8

2146 50.9 30.7 40.9 7.5



Table 15.10

Advantages and Disadvantages of Self-employment

Do you feel that you get any advantages in being self - employedand working
for yourself?

Do you feel that you have any disadvantages in being self-employed and
working for yourself?

Advantage or disadvantage Percentage (g=248)

Worker reports only advantages 41.5%

Worker reports both advantages
and disadvantages 56.Q

Worker reports only disadvantages 0.8

Worker reports neither advantages
nor disadvantages 1.6

*
Includes self-employed-workers only

Table 15.11

Types of Advantages of Self"-employment

What are these advantages?
Percentage reporting each type.

Types of Advantages of advantage (Number of'advantages
=405) *

Independence, autonomy 41.9% .

pontrol over hours 19.0

Feelings of self esteem 9.3

Other 7.4

Get fruits of labor 7.1
I

Control over-vacations or days worked 4.4

EaSy work 4.1

'Pays well 3.7.

security 2.4

*Includes self-employed workers.only. Percentages do not add to'100 due to
exclusion from the table of those reasons constituting less than one
percent of the.total.
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Table 15.12

Typed of Disadvantages of Self-employment

What are these disadvantages?

Types of Disadvantages

Percentage reporting each type
of disadvantage (Number of
lisadvantages==209 *

Responsibilitiei 19.4%

Lack of fringe benefits 16.9

Excessive hours, workload 15.5

Economic insecurity 11.6

Problems with expenditures 10.1

Other
I

8.7

Problems with personnel' 5.3

Headaches, hassles, etc. 4.9

Paperwork, red-tape 3.3

Problems

)
w th customers, clients 3.3

*Includes self-employed workers only. Percentages do not add to 100 due to
exclusion from'the table of those disadvantages constituting less than one
perdent of the total.



16. MEANING OP WORK

The 'meaning of work was defined in terms of the functions it .served

for the worker. Several, such possible functions were distinguished.

1. 'Providing standards by which one evaluates bath others as well

as oneself.

2. Helping one keep informed about the world.

3. Helping one understand oneself.

4. Being respected.

.5. Being able to afford things.

6. Having a happy home life.

7. Doing desirable work in the future.

-8. Spending one's old age as one would like.

9. Doing what 'one wants in life.

10. Having ,a happy social life.

11. Making friends.

221
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Table 16:1.

Attribution of Personal or Social Characteristics Based,on Occupational
Information

First, how much do you think you can tell about a personjust.from knowing
what he or she does for a living--a lot, some, a little, or nothing at all?

Howmuch can be inferred Percentage (N=2130)

Nothing 20.27.

A little 27.9

Some 37.0

A lot 14.8

Table 16.2

Attribution of Personal or Social Characteristics Based on Occupational
Information--Types of Characteristics

What kinds of things can you tell about a person?

Characteristics'
Percentage of characteristics
(N=2806) *

Personality or character traits ,4 18.1%

Level of education, amount of schooling 15.3

Person's motives, ambitions, or goals 11.0

Person's likes, dislikes, interests,
or attitudes 10.5

Economic status material things
person owns 10.4

Job aptitudes, or job abilities 6.0

Person's behavior

Social status or prestige of person 4.4

Person's style of life .3.9

.lob the person has 3.5

Intelligence, mental ability 2.7

Emotions or feelings 2.5

Philosophy or views on life, ethics,
values 2.4

*Excludes those who said that "nothing" could be told about a persOn.
Percentages do not add to 100 because of the exclusion from the table of
those characteristics constituting less than one percdnt of the total.

224
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,

Table 16.3

Role of Job in Keeping Worker Informed

How much does your job-help you keep
informed and up-to-date about what's
happening in the world?

How, much does your job help you to under- .

stand the-bort of person you really are?

,,.

Percentage .-

A Some- A Not
Base N lot what little at all

2155 24.2% ;20.8% 25.67. 29.47.

2137 28,6 28.9 21.8 20.7

Table 16.4

Role of Job in Helping Worker Achieve Selected Desirable Goals

Percentage

Base N
A
lot

Some-
what

A Not
little ,at all

2147 59.87 27.07. 7.67. 5.5%

2126 54.2 16.2 11.4 18.3

2148 53.1 20.9 10.2 15.8

2147 49.7 26.1 15.4 8.8

2122 48,9 319 X2.1 20.1

2134 44.9 26.4 14.2 14.4

2134 28.5 23.7 19,6 28.2

Would you say your being respected by
other people depends a lot, somewhat,
a little, or not at all on how well you
do your present job?

Wouldyou.say your doing the kind,of work -
in fhe future that you'd most, want to be
doing--how much doea.that depend on how
well you do your present job?

Would you say your having a happy home
life depends on how welLyou do your
present job?

.Would you say your being able to afford the
things you want to buy depends on hot; well
you do your present job?

Would you say your being able to spend
your old age the way you'd like. to depends
on how well you do your present job?

Would you say your being able to do,the
things in life that you most want to do
depends on how well you do your present
job?

Would you say your having a happy social
life depends on-how well you do your
present job?
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Table 16.5

InAtrumentality of Present Job in Preparing Worker for a Desired Future Job

How much of a help do'you think your present job is in
some of -the experience or training you need to qualify
expect to have five years from now--a great help, some
help, or no help at all?

Instrumentality

A great help

Some help

A little help

No help at all

providing you with
for the job you
help, only a little

Percentage (N.,328)*

33.2%

16.5

17.4

32.9

*
Includes only those who expected to be in some specifiable job five years
hence that wouldqie different from their present job. (See Table 17.11).

Table 16.6

Making Acquaintances at Work

How many of the people you get together with outside of work do you knot.,
from places where you have ever worked--all of them, a lot of them, some,
a few, or none.

Number Percentage (Pd2152)

None 29.4%

A dew 34.2

Some 20.5

A lot 13.7

All 2.2

2 6
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Table 16.7
a

Making Friends at Work

Among the people you feel are your best friends about how many did you
first meet at places where you've ever workedall of them, a lot of them,
some, a few or none.

Humber Percentages (W2151)

None 29.77

A few 32.5

Some 19.8.

A lot 14.5

All 3:5

Table 16.8

Attraction to Work for Non-economic Reasons

If you were to get enough money to live as comfortably as yotld like for
the rest of your lifipwould you continue to work?

Percentages

At trag_tion ,tp work 1969 06(1523) 1973 0012148)
,

Worker would continue to work 67.4% 65.8%

Worker would not continue to work 32.6 34.2

22



226,

able 16.9

Reasons for Attraction to Work for Non-economic Reasons

Why would you continue to work?*
What would you mist most about not working?**

Percentage of reasons

Total number
of reasons
to continue
to work

Total number of
things missed
most about not
working

(4=181,6) (N=716)

Work keeps worker from being bored 49.87. 7.4%

Work supplies direction in worker's
life 16.2 8,5

Worker enjoys working 9.7 0.0

Worker rates some specific
particular-liked aspect of work- -
worker likes what he or she is
presently.doing 8.6 8.0

Work is important, valuable,
helps others 3.9 1.4

Work helps worker maintain his
or her skills 3.3 1.4

Habit 3.0 4.6

Reasons involving co-workers 2.2 36.9

Hiss nothing 0.0 28.6

Other 1.4 3.2

Asked only of those. classified in Table 16.8 as
work

**,
Asked only of those classified in Table 16.8 as

to work

228

Wanting to continue to

not wanting to Continue
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Table 16.10

Aeasons for Not Continuing to Work

Why would you not continue to work?*

0\
Percentage of reasons

Reasons for not working (Total number of reasons= 777)

Other interests 68.7%

Worker cites a general antipathy
toward work

Getting too old, want to retire

Worker cites some particular
unliked-aspect of work .

Other

17.1

8.5

2.6

3.1

*Asked only of...those classified in Table 16.8 as not wanting to continue
to work

226



17. PERSONAL CHARACTERISTICS

The following. demographic and occupational characteristic's of the sample

have already been shown in Tables 2.3 through 2.10: sex; race; age; education;

employment status (self, - employed versus wage-and-salaried); occupation;

collar color; industry.

Table 17.1

Wage Earning Status

Worker is sole wage earner* in family

Worker is not sole*, but is major wage earner
in family

Worker is secondary wage earner

Percentage (N=2142)

41.0%

28.4

-30.7

*Number of workers in household (with reference to which "sole" was defined)
was determined as part of criteria for-sampling eligibility as described in
Section 2.

229
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Table 17.2

Number Of Workers in Household

. Number of Workers percentage (N=1496)*

One Worker in household 62.770

Two 31.6

Three

Four

Five

4.8

0.7

0.2

*This is the weight variable used in other tables. Total N in this table is
therefore unweighted.

Table 17.3

Size of Place of Work

About how many people work for your employer at the- ocation where yorMork?
mean all types of workers 141 all areas and departments, ,;*

Size of place of work

One-nine workers

Ten-49

50-99

. 100-499

5 -999

.1000-19N

2000 or more workers

2 I

Percentage (Nw210)

25.9%

24.1

19.3

6.7

4.2

10.1



Table 117.4

JobTenure--All Workers

/For how many years or monthsthave you had the job you now have?

> 231

Tenure

Less than one month

One-three months

Three months-one year

One-three years

Three-five years

Five-ten yearS

Ten -20 years

20 years or more-

o

4

.4

Percen tage (Nmg2157)

2.0%

8.1

22.3

n.0\

11.1

15 9

11.7

#.9

Table 17.5

tmalvaamanl

For hoW many years or months have you worked for your present employer?

Less than one month

One -three months

Three months-one year

One-three years

Three -five years

Five-ten years

Ten-20, years

20 years or more

Percentage (N=1903)*

1.6%

6.3

20.2

18.4

11.2

17.7.

14.9

9.7

*Includes wage-and-salaried workers only
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Table 17.6

Job Changes

How many times have you changed jobs or positions since coming to work for
your present employer?

Number of Job Changes

Never

One change

Two

Three

Four

Five

Six

Seven or more changes

*Includes wage-and-salaried workersonly

Table 17:7

Number of Promotions

How many of the job or position changes do you, consider as moves to a higher
level job or position?

Percentage (N=1901)*

58.4%

16.2

8.1

6.8

4.6

2.2

,1.3

2.4

Number of Promotions

No promotions

One

Two

Three

Four

Five 'or more

ancludes wagh-and,-salaried workers only.' A worker classified in. Table 17.6
as having never Changed jobs is.classifie&bere as never having been
promoted,



Table 17.8

Total Years Worked for Pav

About how many years in total have you worked, for pay since you were 16 years
old?

Years worked

Less than one year

One-10

11 -20-.

2140-

31-40

41 or more years

Table 17.9

Employment Status Five Years Ago

What` occupation were you in five years ago?

Employment status

Wbrker,was temporarily unemployed and looking
for work

Worker was employed

Worker was not in. the labor force

(

Percentage (N=2150)

0.9%

36.0

24.1

20.2

13.1

5.3

Percentage (N =2157)

0.6%

79.4

20,0



Table 17.10

Employment-Status Five Years Hence

234

What type of occupation .46. you expect to be in five years from now?

Future employment status

Same as worker has now

Percentage (N=2156)

60.5%

Worker expects to retire or not work 13.5

Worker specifies an occupation other
than present one 14.2

Worker wants an occupation other than
present one, but does not know what type 4.6

Don't know 7.0

. Table 17.11

*
Changes in Duncan Decile Scores between Workerts Present. Occupation and.

: (1) Occupation (if any) Worker. Had Five Years Prior to Interview,
(2) Occupation (if any) Worker Expects to Have Five Years in the Future

Percentage reporting change of each type

From five years
ago to the preseht-

From the present
to five years hence

Change in Duncan decile (N=1650). ** (N=1601)***

Increase of more, than one decile
(intteased prestige) .

12'43% 1048%

Increase of one decile 6.0 2.1
.'(increased prestige):

....42614_

No change (samajob or one with 6841_ 83.4:
equal' prestige)

.Decrease of one decile
(decreased prestige)

Decrease of more than one decile 842 1.8
(detreased prestige)

*The Dthicen Deci1e is a score of occupational prestige Which ranks the
entire labor forte into tenths according to the otio-etonomic scores-of
the respondent's occupation (i.e.t a higher score indicates a higher 'status

. occupation).

**Includes only Workers who had/been employed five:years prior to their
interviews

***Included only those who specified' a codeable future Occupation the same'
as or other than their present one
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Table 17.12

Marital Status

Are you married, widowed, separated, divorced, or have you never been married?

Marital, status

Married

Widowed

Separated

Divorced

Never married

Table

Number of Children 16 Years Old,. or Younger in Household

Percentage (N=2154)

74.7%

2.9

2.0

4.8

15.6

Number of children

None

One child 16-years old or younger

Two

Three

Four

Five'

Six

Seven or more

Percentage (N=2157)

49.2%

2 r6

17.4.

7.8

3.6

0.8

0.3

it 0.2
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Table 17.14

Number of Children Six Years Old or Younger in Houpehold

Number of children Percentage (N=2,156)

No children 6 years oldorlounger 73.8%

One 17.2

Two '7.2

Three 1.5

Four 0.3
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Table 17.15

Attitude Toward Life.

These five questions were draTAn from M. Maccoby's ("Emotional attitudes and
political choices,"*Politics and 'Society, Winter, 1972, 209-239) twelve
question scale of"Iife-loving"attitudea. Its internal Consistency
reliability was, however,very low for a presumably homogeneous measure: ..36.

Here is a list of statements that people may or may not agree with. For each
of them indicate how much you either agree or disagree. ,

1

The death penalty for
serious :crimes should be
abolished entirely

It is irresponsible for
a Orson to spend most of
his/her income on food,
pleasure and travel and
not save,any money

.Those who'breakjaws_
should never beexcused
for their crimes

Cleanliness is nest to
Godliness.

Everyone should be provided
with the basic necessities
of life whether or not they
work

Base

Percentage

Strongly Mildly
agree agree

Mildly Strongly
disagree disagree

2140 14.3% 13.17. 20.6% 52.07.

2144 31.7 31.4 20.7 16.2

2137 22.8 "22.8 28.4 26.0

2127 49.2 32.1 11.7 7.0

2134 13.8 20.4 28.9 37.0

5
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Table 17.16

Authoritarian Attitudes

These four questions came from the California F-scale of authoritarianism..
They constituted the "best" short-form of that measure as recommended by
R. Lane (Political Ideology, New York: Fi'ee Press, 1962). Its reliability
in the present survey was quite low: .52.

'Here is a list of statements that people may or may not agree with. For each
of them indicate how much you either agree or disagree.

What young people need
most is strict discipline
by their parents

Most people who don't get
ahead just don't have
enough will power

A few strong leaders could
make this country better
than all the laws and talk

An insult,Ito your honor
should not be forgotten

:Base

Percentage

Strongly
agree

Mildly'
same

Mildly
disagree

Strongly
disagree

2144 39.6% 36.8% 15.3% 8.370

2147 24.6 37.5 , . 26.5 11.4

_2124 31.4 25.4 24.1

.1 ".:-.4

.19.1

2143 14.7 . 25.7 36.4 23.3
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171'. 1

Table .17 ;
14/

The data in this table. are based on observations by the interviewer:, Did the
.

worker have any speech defects or other difficulty in speaking English?

Speech vr.-1.entuage Problem percentage (N=2155)

3.7%

O

Worker had speech or language problem

Worker had no speech or language problem 96.3.

4

Table 17.18

The data in this table are based on observations by the interviewer: Does
the worker have any obvious disfigurements, missing limbs, or habits that
could make it difficult for him or her to get a job?

Physical disfigurement

Worker had disfigurement

Worker had no disfigurement.

Percentage (N=2148)

2.5%

97.5

9



,18. EVALUATING WORKING.CONDITIONi IN AMERICA:
IS THE SKY REALLY FALLING?

This section is a reproduction of a November, 1973 Monthly-Labor
Review article that summarizes many of what we regarded as the more ,

interesting descriptive statistics from the 1973 survey--especially where
these statistics could be compared to those from the 1969 survey. It was
prepared during the summer of 1973, a time when many--but not all--of the
data presented in this report were available for inspection by the
article's authors. However, the article would have corn to the same
general conclusions were it written today as it did when it was origi-
nally written.

In reproducing this article two editorial liberties were taken by
(1) eliminating many references to methodological matters that have
already been discussed in this volume; (2) referring the reader back to
earlier, tables in this volume that were either wholly or partially
reproduced in the article.

The "dehumanization of work," "blue-;collar blues," "white-collar

woes," "lunch-pail lansttudei"-and similar terms have increasingly found

their way. Into the American language within the last year, as concern has

mounted over American workers' attitudes toward their jobs. Each month

seems to witness the coining of a new phrase that is progressively more

precious, more allite'rative and drearier.

In government, a bill dealing with the problem of worker alienation

has been proposed to the Congress in both 1972 and 1973*; a special task

force has reported to the Secretary of Health, Education, and Welfare on

*Hearings Before the Subcommittee on Employment, Manpower, and
Poverty, U.S. Senate, Committee on Labor and Public Welfare, 92nd Cong.,
2noisess. Also see Congressional bills HR 2143 and $736l "Worker Aliena-
tion Research and Technical Assistance Act of 1973."
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work in America*; and the Department of Labor is experiencing an intensif-

ication of interest in and research on workers' problems that lie outside

of established Labor standards.

The inflation of the language of worker discontent and increasing

Government activity imply disturbing changes in workers' jobs and/or

their attitudes toward these jobs. But how much have things really

changed in the past few years? To answer this requires an information

system that provides a sound basis for making continued evaluations of

working conditions. At least thiee components are essential to such a

system: (1) objective data relating to working conditions problems (such

as occupational safety statistics); (2) the considered judgment of

specialists in these problems; and (3) data reflecting a viewof working

conditions through the eyes of the AMerican worker,.**

Some evidence on the last of these three components is available in

comparison of data from the two national surveys of workers described

in this volume.

Working Conditions

The 1973 survey's measure of overall qua1.ity of employment was based

upon 33 descriptions of working conditions that were scored in terma.bf.

*Work in America: Report of a $peCial Task Force to the Secretary
of Health, Educajion, and Welfare. Prepared under the Auspices of the
V. E. Upiohn InStitute for Employment Research, Cambridge, Mass.: The
MIT Piess, 1973. For two criticisms of this volume, see Wool, H., "What's
wrong with work in America?" Monthly Labor Review, March, 1973, 38-44 and
Kaplan, H., "How ieworkers view their work in America?" Monthly Labor
Aeview, June, 1973, 46-48.

**Herrick, N., and Quinn, R. "The Working Conditions Survey as a
source of social indicators," Monthly Labor Review, April, 1571, 15-24.
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how "good" or "bad" a'worker's job was.* Many of these 33 indicators

were based on multi-question indices (availability of fringe benefits

was, for example, assessed through several questions with different

formats): By converting these_33 indicators to common five-point scales,

five summary indices were created'. The first, "Overall Quality of Employ-

ment," was based on all 33 indicators. The other four were combinatiOns

of indicators that represented four empirically derived clusters:-.

Comfort, Financial Rewards, Resource Adequacy and Challenge.** Included

in the Comfort group were hours, health and'safety, transportation to and

from work, control over overtime hours, and how hard or fast the worker

was required to work.- Among Financial Rewards-were,wages, fringe benefits,

and job security. Resource Adequacy covered such elements as the. adequacy

of the help, machinery, supervisiOn, and information that the worker had

available to do his or her job. Challenge included the opportunity the

job provided the wor er t exercise his or her skills or education how

interesting the job was, how varied the work was, how much influence the

worker had over what he or she would do and how he or she would do it; and

how much the job let the worker develop his'or her dkills.

When mean scores, on Overall Quality of Employment, Comfort, Financial

Rewards, Resource Adequacy, and Challenge were compared for the 1969 and

1973 surveys, the only statistically significant change was a decrease in

Comfort.

*A complete list is presented by Earnowe, T., Mangione, T., and
Quinn, R. "The relative importance -of job facet& as indicated. by an
empirically derived model of job satisfaction." Ann Arbor, Mich.: Survey
Research Center, 1972. (Multilith.)

**See the Job Satisfaction pages of Section 3 of this volume. There
was no Quality of Employment index for Relations with Co-workers due to
the absence of appropriate interview materials.
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Lack of any observable change in Overall Quality of Employment may,

however, be obscured when Changes in a specific area are offset by chang's

in the opposite-direction in another area. For example, the quality

reported by one segment dt the work force (for example, women) may have

increased while that of another (forNexample, men) decreased, netting no

change for the' population as a whole. In 1973 the two demographic or

occupational characteristics most closely associated. with Quality of

Employment were major occupational group and collar color, followed, in

decreasing order of degree of association, by education, age, and race

(Table 18.1).* \Those with the best Working conditions were middle-aged

workers, workers who had a college degree or education in,excess of a

college degree, whites, and workers who were in professional, technical,

or managerial occupations. The poorest working conditions were.reported

by workers under 21 years old, workers with a grade school education.or

less, blacks, operatives, and non-farm laborers. The 1973 distributions

were very similar to those observed in 1969, the major exception being

the disappearance of the difference by sex, resulting from both a

decrease in the Quality of Employment reported by men and an increase in

that reported by women.

This absence of a trend between 1969 'and 1973 may have been produced

by yet other offsetting trends.. .It may be that qual,ity with regard to one

aspect of the job (for example ,'fringe benefits) improved substantially,

only to be offset by an equally large decline with regard po some other

*Degree of association was estimated by eta coefficients, non-
directional'coefficients which estimate the amount of variance in a

criterion (i.e.; overall quality of working conditions) attributable to a
predictor (i.e., a demographic'or occupational characteristic).
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Table 18.1

Mean Overall Quality of EmploYpent amotw Selebted Demographic and.
Occupational Subsamplexl.Wage-and-salaried Workers 'Only .

Subsample 1969,

3.73
3.60

< .001, f

Sex

Men
Women

Significance level

Sex and employment status

Men, primary or sole wage earners 3.74
Men, secondary wage earners 3.64
Women, primary or sole wage earners 3.55
Women; secondary wage earners 3.63

Significance level < .001 .<

Aga .

Under 21 3.50
21-29 3.64
30-44 3.72
45-54 3.70
55 or older 3.72

Significance level < .01 <

Race

White 3.70
Black 3.52

Significance level < .001 <

245

1973

3.68
3.64

n.s.

3.70
3.52

3.70
3.60

.01

3.50
3.58

3.75
3.70
3.71

;001

3.68
3.50

.001
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Table 18.1 (continued)

Smbsampl

Education

Eight years or less
Some high school
High school d'Oloma
Some college
College degree or more

Significance level

Collar Color**

White
Blue

Significance level

plaior occupational, group***

Professional, technical
Hanagers,.officials, and proprietors
Clerical
Sales
Craftworkere and foremen
Operatives
Service workers, excluding private
household woikers

Nonfarm laborers

Significance level

*Excludes minority races other than blacks

**Excludes farm workers

***Excludes farmers, farm managers, private household workers,
laborers. Occupation is based on 1960 Cenius codes.

NOTE: Quality is expressed in a 5-point scale, on which five represents
the highest value and one the lowest value. A higher mean indicates

Vetter quality of employment. The mean of this measure in.1973 was 3.66,

and its standard deviation was .44.

For the 1973 data the means are based on weighted data and the sig-
nificance tests on unweighted data. 'In both 1969 and 1973 significance
tests were either t-tests or P- ratios computed on the assumption of sim-
ple random sampling.

<8.001

<

1969

<

<

<

1973

3.54
3.58
3.69
3.68
3.92

3.80
3.58

3.93
3.92
3.65
3.77
3.78
3.48

3.49
3.48

.001

3.48
3.55
3.68
3.65
3.90

.001

3.79
3.53

.001

3.93
3.84

3.64
3.80
3.73
3.40

3.58
3.36

.001

and farm
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aspect (working hours for example). Such changes may have occurredJaith

regard to aapects of the job so specific that the changes were masked by .

the four gross categorieS of job aspects (i.e. Comfort, Financial

Rewards, Resource Adequacy, and Challenge).

With attention thus focused upon particular aspects of jobs, Changes

between 1969 and 1973 were very much in evidence. Most of the major

changes were confined to'labor standards problem areas and to six problem

areas in particular: hours, transportation to-and from work, fringe bene-

fits; family income, problems with unions, and sex discrimination..

,

Labor Standard Problems

The 19 labor standards problem areas investigated (see Section 4)

ranged from such enduring 'Department of Labor.concerns as a4equacy'of

income to more recent concerns, such as transportation to and'ftom work

end the invasion of a worker's privacy by his or her employer. For each

problem, Table 4.1 (page 102) shows the frequency of the a.oblem in the

work force and its severity as judged by those experiencing it. For the

sake oCcomparability among problem areas, all save one (unpleasant physi-

cal working conditions)* employed as their percentage bases all workers

interviewed. Where respOnses from specific subgroups are more meaningful,,

these data are also given.-

In 1969, inadequatejrInge benefits and health and-safety haiards

were most frequently cited, followed by transportation to and from work,

unpleasant, physical working conditions, and inconvenient or excessive

*The reason for this single exception is discussed in Section 4 of
this volume. °
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hours. The difference between the most frequently cited problem and the fifth

was nine percent. In 1973, the same five problems were most frequently

'cited, but the difference between the first and the fifth had declined to
t

two percent. In 1973', as in 1969, inadequate income was sixth in fre--

quency, but it had declined considerably in terms of its relative

frequendy.

For the sampled population as a whole, there was little change

between 1969 and 1973 in the incidence of the less common labor standards

problems--that is, problems reported by less than ten percent of the

sample. However, for more specialized populations, three problems showed

statistically significant increases from 1969 to 1973: eleven percent

more union members reported problems with how democratically their unions

were run; six percent more union members reported problems with haw well

their unions were managed; and five percent more women reported experienc-

ing sex discrimination on their jobs.

Three "nonchanges" are also of interest. There was no change in the

incidence of work - related. illness and injury. However, the timing of the

1973 survey, particularly with its inquiry about work-related illnesses

and injuries over a three-yearperiod, makes the survey a premature esti-

mator of any of the consequences of the Williams-Steiger Occupational

Safety and Health Act of 1970. Also, there was no significant change in

the incidence of on-the-job racial discrimination reported by black

workers or of age discrimination reported by workers of all ages. Reports

of age discrimination by workers under 30--from whom the bulk of reports

of this kind came it both the 1969 and 1973 surveys--declined by five

percent.

248:
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Hours

Among the surveys' 19 labor standards problem areas, the greatest

change between 1969 and 1973 was an increase - -of nine percent--of workers

reporting problems with inconvenient or excessive hours (Table 4.1,,

page 102) . -This increase-was attributable not" to the number of hours

worked but to the scheduling of these hours. Among .fully-time workers
0

(defined in both

median number of

1973, 77 percent

percent did so.

surveys ag'those working 35.hours aweek or more), the

hours worked each:week was y40. in both 1969 and 1973. In

worked the same dayp and hours all the time;, in 1969, 78
,

40 .

Irregular work patterns combining different daydiand dif
.

ferent hours did not change appreciably between 1969 and 1973.

Workers' problemewith.their hours in 1973 pertained less to hot., many

hours they worked than to when they worked (Table6.3, page 138).
0

quarter of the'problems reported in 1973 concerned "time slots," up, six

percent from .1969. Another quarter of the reported problems concerned
rlry:

the interference of work scheddlesmith home lige; in 1969 the percentage

was too small to,constitute a separate coding category,- .On, the other

hand, problems withO'excessive" hours dropped'considerably.

One might attribute the increase Of problems with work schedules to
,

the growing number of women: in the. Work force, many of Whom presumably

have to make aritangements for household maintenance and child care.,...110W-
-

ever, the, data indicate otherwise.' The big increase in repPrted problems

with working hourscame from men not women. In 1969, 28 percent of the

men reported problems with working hOurs,:dompared With;42,percent in

1973. Comparable- figures for women w4re 32 percer4 in 1969 and 36 per

cent in 1973.. The presence-Of children in a household was associated
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with the percentage reporting problems with working hours, but this asso-
0

ciation was not limited to working women.,' A high percentage of men also

reported such problems (Table 18.2).

Transportation

0

Problems with transportation to and frOm work increased five percent

between 1969 and 1973. Since85 percent of all workers go to work in

some type of private Vehicle,(72 percent in private cars, nine percent in ,

car pools, and four percent in a vehicle provided by one's employer),

almost aU of the transportation problems reported in both. 1969 and-1973,

concerned automotive transport (traffic nuisances, inconveniences, dangers,
6 4

and so forth). Few workers used public transportation. They provided a

base too small to eatimatereliably the types of problems associated with

pdblic transportation. (In many areas,.of course, the major problem is

that public transportation id'simply not available.)

Fringe Benefits

Sizeable increases in the availability of fringe benefits were

reported. (Table 5.7, page 120). The greatest increases concerned mater -

pity leave with full re- employment rights and maternity leave with pay.

Less sizeable increases were also observed in fhe availability of medical,

surgical, or hospital insurance and of life insurance.

Oh the.negative,side, substantial numbers of wage-and-salaried

torkerd emain uncovered by even the most common fringe benefits: 36 per-

c.
cent lack paid sick leave; 30 percent lack paid vacations; 30 percent do

not have life insurance available through their jobs; 20 percent do not

250
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have medical insurance available through their jobs; and 34 percent do

not have retirement programs available--39 percent of workers under 35

years of age and 28 percent of those between the ages of 35 and 65.
a.

The availability of a fringe benefit does not necessarily mean that

a worker participates in a benefit program. The percenfages of "covered"

workers drop appreciably when actual participation in benefit programs is

taken into accpunt. Thus, while medical insurance is.available to 80 per=

cent, only 73 percent actually participate in medical plans. Similarly,

like insurance is available to 70 percent of workers through their

employers, but only 64 percent take outthis insurance.* In both these

instances, however, part of the difference probably results from multiple

worker households, where two workers or more are covered under one worker's

insurance. Participation by workers in training programs available

through their employers shows a more substantial difference; while 43 per-

cent reported the availability of such training, only 26 percent actually

participated.

The reported improvements in the prevalence of fringe benefits did

not change,the percentage of workers wanting still more: 39 percent in

both 1969 and 1973. On the other hand, some change was-evident in the par-

ticular kinds, of additional benefits desired (Table 5.10, page 122).

There was a ten percent rise, for example, in dental care being cited as

the "single most desired" additional-benefita$ well as a seven percent

increase in the desire for paid sick leave. In this context, retirement

,programs, dropped from 25 percent to 15 percent.

*See Table 5.7, page 120, for participation rates in available
benefit programs. .
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Table 1.8,2

Problems with Working Hours, by Sex and Presence of Children in Household

Percentage reporting a problem

Children in household Nfen Women

Asked 15 or younger
a 1

One or more 46%. 40%
D

None 36 31

Aged .5 or younger

One or more 50 48

None 38 32

04.
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Inadequate family income

It was anticipated that fewer workers would report their family

incomes as adequate to meet usual monthly expenses and bills, since-the

1973 data were collected when the relative purchasing power of the dollar

was receiving wid d attention. Inflation was particularly pronounced with

regard to food. Grocery storesj especially meat counters, were being

picketed and boycotted by consumer action groups. In spite of this furor

-over prices, the percentage of workers reporting inadequate family incomes

declined five percent from the 1969 figure.

Problems with unions

In 1969, 18 percent of union members reported one problem or more

with how democratically their unionsuiete run, and 17 percent reported one

problem or more with how well their unions were managed. By 1973 these

figures. had risen to 29 and 23 percent, respectively. Such problems

/

were

more common among blue-collar than white-collar Union memberS.

The distinction between problems.with union democracy and problems

with union management Was not always clear to the workers interviewed,

liowever; thus, many workers, when asked aboUt union democracy, responded

in terms of union management, and vice versa.. The percentage of union

members reporting a problem either- with union democracy or union manage-

ment gives a better picture. This was 35 percent- in. 1973 representing

an increase of nine percent from 1969.

The nature of these problems also changed somewhat. Most conspicuous

was the increase to 16 percent (from five) of complaints about uniofioffi-

cials being too closely,tied to management interests (Table 9.6, pagel73).
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Sex idiscrimination

The past three years have witnessed considerable activity on two

fronts: making women moreConscious of discrimination they may face in

the world of work, and securing for women more equitable wages and promo-

tional opportunities. The first. of these activities' has met with some

success: eight peroOt of women workers reported.sex discrimination on

their jobs in 1969 and 13 percent did so in 1973--a fairly -small absolute

increase, but a',sizeable relative one. In 1973 the peicentage of women

saying they were discriminated against at work was nearly equal to the

percentage of blacks reporting race; discrimination in employment. As in

1969, reports of 'occupational sex discrimination were most common among
4

the subpopulations Most active in the women's movement -- better - educated
o

'women in higher - status occupations.

The restrictive nature of the surveys' discrimination question

should be noted. The question, "Do you feel in any way discriminated

against on your job because you are. a woman?" referred to treatment on

the present job, not to any sex discrimination that may have led a woman

to that job in the first place. A woman could, for example, be part of a

low status, poorly paid typing pool, have a truly dead-end job, and still

not report on-the-job discrimination.if all the others in the typing pool

were treated. the same way by their employers.

Using amore objective of sex discrimination--income

'inequitiesdiscrimination was'defined as the difference between a woman's

income'from her job and whet she would be expected to earn were there universal

application of the principle of achievement as a criterion for allocating
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wages.* Six criteria, "legitimate" according to an achievement ideology,

were distinguished: occupational status, education, total number of

houraworked each week, amount of supervisory responsibility, fob tenure,

and tenure with one's employer.** These six were used as predictors in a -
. . -

multiple regressiOn estimating the total annual wages of those for whom

sex discrimination was not an issue--men.*** The weights derived from

this regression were then used to generate the expected income of each

woman in the sample. The discrepancy between this expected income and

each woman's actual income constituted the survey's measure of economic

sex discrimination.

In.1969 the mean discrepancy thus computed for women was $3,458.

other words, the average woman earned $3,458 less than a man with equal

qualifications (as embodied in the regression weights). This analysis

was repeated in 1973, with recomputed regression weights and adjustments

in income made to compensate for inflation during the triennium. The

resultant 1973 value was $3,241, not significantly different from the

1969 estimate.****
0

'AVor a fuller discussion of this analysis procedure and its
rationale, see Levitin, T., Quinn, R., and Staines, G., "Sex discrimina-
tion against the American working woman," American Behavioral 19cientist,
1971, 239-254.

**Another criterion, not measured in 1969, will be used in future
analyses of sex discritination based on the 1973 data: number of years
in the labor force',

***This analysis was confined to full-time, 'steadily employed wage -
and-salaried workers.

****When the-1969 regression weights were applied to the 1973 data,
this value was $3,112.
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Job Satisfaction

The survey's measure of Overall" JobSatisfaction was based on two

equally weighted coebohents (see Section 3 of this volume for details).

The first consisted of workers' indications of satisfaction with 23

specific facets of their jobs (pay, hours, work, and so forth). The

second was constructed from several very general, "facet free" questions

about job satisfaction (e.g., "All in all, haw satisfied would you say,

you are with your job?"). In the construction of the overall satisfad-

tion measure these two components were weighted equally.

'There were, in addition five indicators of satisfaction with general

areas of the job, based on ratings of 23 job fadets. These paralleled

the four areas of quality of working conditions described above--Comfort,

Financial Rewards, Resource Adequacy, and Challenge--and covered a fifth

area as well, Relations with Co-workers.

Generally, the demographic and occupational distribution of Overall

,Job Satisfaction was similar to that of overall Quality of Employment.

In 1973, those most dissatisfied with their jobs in general were young

workers (under 30 years of age), blacks, those making under $5,000 a year

from their primary jobs, 'operatives, and nonfarm laborers. Wage -and-

salaried workers were significantly leas satisfied than self-employed ones,

and blue-collar workers less satisfied than white-c011ar ones. The rela-

tionship between education and overall satisfaction was not linear; the

greatest difference between adjacent educational categories involved

workers with only ''some" college and those whd had graduated, the latter

being considerably more satisfied. Those with some college education but
ES

no degree reported the same level of satisfaction as workers with
6
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high school education, A major difference occurred among workers with

only grade school education: while their quality of employment was quite

poor, fhia,,was not reflected in conspicuously low job satisfaction scores.

It may be that workers with little education have lower expectations with

reference to their work and are therefore more satisfied than others with

poor working conditions.

Satisfaction with Financial Rewards and Challenge, distributed by

demographic and occupational characteristics, shamed a pattern stnilir to that of

Overall Job Satisfaction, except for sex differences. Wol6were signifi-

cantly less satisfied than men with the Financial Rewards and Challenge

their jobs provided; but their Overall Job Satisfdction scores did not

differ significantly froin those of men, reflecting a compensating sex

difference in job satisfaction. Women were more satisfied than men.with

the comfort aspects of their jobs.

alai=

There was no change in Ovd*all Job Satisfaction between 1969 and

1973. Satisfactiori with Comfort and Relations with Co- workers decreased,

the former decline reflecting the similar decrease in Quality of Employ-

ment.

No change was apparent in subsamples distinguished according to sex,

age, race, education, employment status (self- employed versus wage-and-

salaried) and collar color. A significant decline in overall job satis-

faction was evident among workers whose incomes from their primary jobs

ranged from $5,000 through $7,999; there was no offsetting increase in

satisfaction among workers in any other particular income category. The

257



only major occupational group showing a significant decrease in job sat

faction during the. years was operatives; this change was offset by a ao

what less substantial improvement in the job satisfaction. of service

workers.

If no change in Overall Job Satisfadtion occurred over the last three

years, the question arisesas to. whether the widely publicized decline in

job satisfaction over the last decade has ceased.. A more relevant ques-

tion, however, is whether there ever was any such trend in the first

place.

To document this trend requires resurrecting a series of surveys that

(a) used roughly equivalent measures of overall job satisfaction and (b)

obtained data from national probability samples of workers. Fifteen such

surveys are available, dating back to 1952. Eight of these were Gallup

A)olls; seven were conducted by either the National Opinion Research Center

or the Survey Research Centers of the Universities of California or

Michigan. All these surveys shared a single-question measure of Overall

job satisfaction that made their data roughly comparable. The seven non-

Gallup surveys indicated that job satisfaction increased between 1962 and

1964 but has remained unchanged up to the present. A change in job satis-

faction over the last few years that appears in the Gallup data is incon-

sistent with these data. Gallup's "work satisfaction" question was, how-

ever, asked of all people interviewed (housewives, students, retired

people the unemployed, and so on), not only those who worked for pay.

When the Gallup data are reanalyzed, the closer the reanalyses come to

refining the Gallup sample to include. only those who work for pay, the

2
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smaller the "decline" in job satisfaction over the last several years.*

Two supposed consequences of job dissatisfaction are.industrial

sabotage and drugfuse. at work. Documentation of the association between

job satisfaction and these behaviors consists largely of reports that

such behaviors are increasing among certain segients of the work force

especially the young) or in Particular industries (most commonly, the

)/Cautomobile industry), and that workers'in these industries are becoming

dissatisfied with their jobs at an alarming rate.

Under the assumption', hat sabotage and drug use represent two common

. reactions to unpleasant situations-,-attack and withdrawal, respectively--

CX
data were collected fromNage-and-salaried workers through a self-

/
administered questionnaire given each of the workers interviewed in 1973.

This questionnaire asked whether and how often during the past year the

worker had engaged in several activities colloquially referred teas

"industrial sabotage." -The resulting measure of inorstrial sabotage--

more precisely, sabotage and theftwas based on workers' anonymous

reports of the number of times in the last year they had spread rumors or

gossip to cause trouble at work; done work badly or incorrectly on pur-

pose; stolen merchandise or equipment from their employers; damaged their

employers' property, equipment, or product accidentally, but not reported

it; or damaged their employers' property, equipment, or product on pur-

pose. The-questionnaire also determined each worker's age, sex, and,

using a single-quefition measure, job satisfaction. Reports of industrial

sabotage or.theft as defined in the questionnaire were most common among

. *Quinn, R., Staines, G., and McCullough, M. Job Satisfaction: Is

There a Trend? Monograph No. 30. Washington, D.C.: Manpower Administra-
tion, U.S. Department of Labor, 1974.



260

dissatisfied workers, young workers, and men. The association between

job dissatisfaction and these attack reactions was statistically signifi-

cant, however, only among men who were 30 years old or older (Table 18.3).

The same self-administered questionnaire was used to collect data

concerning how often the worker had "used drugs or chemicals, except

vitamins or aspirin, to help you get through the workday." The question

was broad enough to include not only illegal drugs but tranquilizers and

prescribed medicines as well. Job dissatisfaction was significantly asso-

ciated with "drug" use thus defined, but this association was confined to

men who were 30 years old or older. There was no significant association

between job satisfaction and "drug" use among men under 30 years of age or

among women, regardless Of their ages.

Conclusion

While this comparison of the 1969 and 1973 data emphasizes changes

that occurred during the 3-year period, this should not obscure the fact

that significant change was the exception, not the rule. It may be, of

course, that all the supposed changes in workers' needs and attitudes

occurred before 1969. The 1969 and 1973 surveys may have been conducted

not at the height of a period of social change and unrest, but at the tail

end-of that period when matters had begun to settle down. This possibil-

ity, however, is difficult to substantiate empirically.

It is comforting to think that at least matters are not getting any

worse, but there remains the question of why they are not getting any

better. The few bright spots that emerge in comparisons of the 1969 and

1973 data are mainly confined to finan ial matters. At the same 'time,

2 C 0
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Table 18.3

Industrial Sabotage by Sex, Ages and "Overall Job Satisfaction," Wage-and-
salaried Workers Only*

Men Women

30 years 30 years
16-29 old . 16-29 old

"Overall lob satisfaction"** years old or older,. years old or.older.

High 9 -5 -3 -6

Medium 9 2 -3 -4'

Low 15 9 -5 -- ***

Significance level n.s. <.001 n.s n.s.

*Scores are reported as deviations from the sample mean. A deviation
of 31 is equivalent to one standard deviation.

**Thii measure was a single question, not the Overall Job Satisfaction
measure described in Section 3. The question and its distribution are
shown in the first of the five parts of Table 3.26, page 54.

***Omitted due to small N.
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increasing numbers of workers are becoming locked into their jobs, however

good or bad these jobs may be. Moreover, most of the major experiments

and reforms undertaken during these three years seem to have had little

aggregate impact on the work force at large. While the women's movement

may have helped make women more conscious of sex discrimination, wage

inequities between men and women remain unchanged. Experiments with work-

ing hours, job enlargement, and job enrichment have been frequent, and

certainly well publicized; the data indicate that they have made no appre-

ciable impact on national statistics..

Knowledge that the sky is not really falling should not breed com-

placency. More sobering is the question of why the sky is not any higher

than it used to be.
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APPENDIX A

This appendix presftrgthe full interview of the 1972-73 Oualityoof

Employment Survey as administered to all.workers. Separate interview

forms were administered to self- employed and wage-and-salaried workers

but this appendix presents a combined interview, containing all questions

asked.

Inserted.into this interview is the page number (in parentheses in

bold type) in this document that shows the appropriate descriptive

statistics for each question.

2C3
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The Office' of. Management
& Budget Number is t
44R14.98

and approval expires
. December 31, 1973

THE 1972-73 QUALITY OF EMPLOYMENT SUkVEY

se SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE, UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN. 48106

1. Interviewer's Label

(Co not writ. In Om space .)

2. P. S. U.

3. Your Interview No.

4. Date

5. Length of Interview
(Minutes)

INTRODUCTORY BOOKLET

INTERVIEWER: READ INTRODUCTION TO R AS. YOU BEGIN THE INTERVIEW WITH (HIM /HER)'.

INTRODUCTION

The Survey Research Center of The University of Michigan is ,studying the
working conditions of the American labor force. We are *intereste00 all
aspects 'of people's work: the type of work they do, the pay they get, the
problems they face, their satisfaction with their- work, and the effect of ,

their work on their physical and economic well-being. The aim',of this study
is to get information that will help improve the conditions people work,, under.

Only people like yourself can give the information we need. Answers to
all questions are voluntary and they will be kept completely confidential.
Information that might identify you will never be seen by anyone outside The
University of Michigan research staff.

284
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1. First., haw much do you think you can tell about a person just from knowing what-
=Ole or she 'does for a, living - -a lot', some, a little, or nothing at all?

4. A LOT

/*

. SOME A LITTLE 1. NOTHING

GO TO Q3

2. What kinds of things can you tell about a person?

(222)

3. If you were free to go into any type of job you wanted, what would your choice
.

(54) be?

1. SAME AS
R HAS
NOW

SPECIFY OCCUPATION:

3. R WOULD WANT

TO RETIRE-0R
NOT WORK

5. R SPECIFIES
SOME JOB OTHER
THAN HIS
PRESENT ONE

8. DON'T
KNOW

20 7)
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a

/1"

4. (IMPORTANCE; SORT -- BLUE /YELLOW CARDS)

(66 -68) The next question involves things a person may or may not lookofor in a job.
Some of these things are on this set of cards. (HOLD UP CARDS.) People differ
a lot in terms of which of these things are more important to Them. We'd'like
to know how important each of these is to you. Please put each yellow card
below the blue card which best reflects how important each thing is to you..

(LAY DOWN BLUE ALTERNATIVE CARDS WITH "VERY IMPORTANT" ON R'S LEFT; HAND YELLOW
ITEM CARDS TO R TO SORT; COLLECT CARDS WITH BLUE CARDS ON TOP OF EACH PILE.
MARK UNSORTED CARDS. RUBBER BAND THE CARDS AND PLACE THEM INSIDE THE BLUE .

ENVELOPE AND RUBBER BAND THE ENVELOPE.)

266

CARDS IN THE ORDER IN WHICH THEY ARE GIVEN:

10 I// am given a lot of chances.to make friends
11 61e chances for promotion are good
12 the people I work with are friendly and helpful
13 I have an opportunity to develop my own special abilities
14 travel to and from work is convenient
15 I receive enough help and equipment to get the job done
16 I am not asked to do excessive amounts of work
17 the work is interesting
18 I have enough information to get the job done
19_ the pay is good
20 I am given a lot of freedom to decide how I do my own'work
21 I am given a chance to do.the things I do best
22 the job security is good
23 the problems I am expected to solve are hard enough
24 my supervisor is competent in doing (his/her) job
25 my responsibilities are clearly defined
26 I have enough authority to do my job
27 my fringe benefits are good
28 the physical surroundings are pleasant
29 I can see the results of my work
30 I can forget about my personal problems
31 I have enough time to get the job done
32 my supervisor is very concerned about the welfare of those under (him/her)
33 I am free from the conflicting demands that other people make of me
34 the hours are good
35 my supervisor is auccessful in getting people to work together
36 promotions are handled fairly
37 the people I work with take a personal interest in me
38 my employer is concerned about giving everyone a chance to get ahead
39 my supervisor is friendly
40 my supervisor is helpful to me in gettilig my job dont.
41 the. people I work with are helpful to me in gettiilg my job done
42 the people I work with are competent in doing their jobs
43 the people I work with are friendly

2G6



5. Ndra let's talk about your present job. What is your main occupation?

OCCUPATION:

What kind of business s that in?

7. 4 What tiO you do on this job?
o

11

CHECK-4130X A:
n

"IS R. SELF-1EMPLOYEDiOR DOES (HE /SHE) WORK FOR SOMEONE ELSE?

'1. R IS SELF-EMPLOVED
11.

GO TO PINK INTERVIEW FORM

R WORKS FOR SOMEONE ELSE

GO WHITE INTERVIEW FORM

e

'u7"*"
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8. About how many people work for your employer at the location where you work?--

(230) 1 mean all types of workers in all areas and departments. (SHOW CARD 1, YELLOW)

1. 1-.9 2. 10-49

6. 1000-1999

13. 50-99

7. 2000 AND OVER

4. 100-499

8. DON'T KNOW

9. Do you presently have any jobs besides your main job or do any other work

(145)
for pay?

1. YES 5. NO

GO TO Q12

10. About how many hours a week on the average do you work for pay out-

(145)
side of your main job?

HOURS

INTERVIEWER READ TO R: For
me about your main job. And
to tell me about your employ,

e rest of the interview I'd like you to tell
hen I ask about your employer, I'd like you
r on your main job only.
GO TO Q12

AM= OP SELF-EMPLOYED WORKERS ONLY

11. For about how long have you had the job you have now?

YEARS. OR !'ONTHS

CHECKBOX B:

1. R HAS HAD PRESENT JOB
LESS THAN 5 YEARS

5. R HAS HAD PRESENT JOB
5 YEARS OR MORE

TURN TO Q15 °TURN TO Q18

12. For how many years

(231)

or months have you worked for your present employer?

YEARS OR MONTHS

CHECK-BOX C:

1. R WITH PRESENT EMPLOYER
LESS THAN FIVE YEARS

.GO TO Q13a

1

[-

5. R WITH PRESENT EMPLOYER
FIVE YEARS OR MORE

13a. When you first came to work for your
present employer, was it roughly in
the job you now haVe or was it in a
different job?

1.

.

JOB NOW
HAVE

5. DIFFERENT
JOB

TURN TO Q15 TURN TO Q14

13b.

GO TO Q13b

When you first came to work for
your present employer, was it
roughly in the job you now have
or was it in a different job?

1. JOB NOW
HAVE

5. DIFFERENT
JOB

208 TURN TO Q18 TURN TO Q14
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14. For about

(231) same employer)?

how long have you had thejob you have now (working for this

YEARS OR MONTHS

CHECK-BOX D:
4

. R HAs' HAD PRESENT JOB
LESS THAN 5 YEARS

5. k HAS HAD PRESENT JOB
5 YEARS OR MORE

TURN TO Q18

Data for these
questions are
not included
in this volume

15. What occupation were you in five years ago?

(233)
OCCUPATION:

1. R WAS TEMPORARILY
UNEMPLOYED AND
LOOKING FOR WORK

5. R WAS OUT OF THE
LABOR FORCE

TURN TO Q18 TURN TO Q18

16. What kind of business was, that in?

17. What did you do on this job?

CHECK-BOX .X:

WAS R SELF - EMPLOYED OR DID (HE/SHE) WORK FOR SCMEONE ELSE?

14. R WAS SELF - EMPLOYED 5. R WORKED FOIVSOMEONE ELSE
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18. About how many,years in total hive you worked for pay since you were 16 years
(233) old?

NUMBER OF YEARS,

19. What type of oCcupation do yau.expect to be in five years, from now?
(234)

Data for
these
questions
are not
included
in this

volume

10, SAME AS

R HAS
NOW

Q23

3. R EXPECTS
TO RETIRE
OR NOT
WORK

5. R SPECIFIES
AN OCCUPATION
,OTHER THAN
PRESENT ONE

. SOMETHING
DIFFERENT,
DON'T KNOW
WHAT

Q23

8.

DON'T
KNOW /

TURN TO TURN TO

1

SPECIFY OC UPATION:

20. What kind of business might that be in?

21. What types of things would you expect to do on this job?

CHECK-BOX F:

WILL R BE SELF-EMPLOYED OR WILL (HE /SHE) BE WORKING FOR SOMEONE ELSE?

1. R WILL BE SELF-EMPLOYED 5. R WILL WORK FOR SOMEONE ELSE

22. how much of a help do you think your present job is in providing you with
(224)some of the experience or training you need to qualify for this job yot

expect to have five years from now--a great help, some help, only a
little help, or no help at all?

4. A GREAT
HELP

3. SOME
HELP

11,

2. A LITTLE
HELP

1. NO HELP
AT ALL

2 11L
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23. How useful and valuable will your present job skills be five years from now
will they be very useful and valuable, somewhat, a little, or not at all useful

(198) and valuable?

4. VERY USEFUL
& VALUABLE

3. SOMEWHAT
USEFUL &
VALUABLE

2. A LITTLE
USEFUL &
VALUABLE

1. NOT AT ALL
USEFUL &
VALUABLE

24. Is there a shortage of workers in this (geographical) area who have your

(198) experience, training and skills?

1. YES 5. NO

25. Do you have some skills from your previous experience and training that you

(218)
would like to be using in your work but can't use on your present job?

1. YES 5. NO

GO TO Q27

26. What skills are those?

27. What level of formal education do you feel is needed by a person in your job?

(217)

00 NONE

01 GRADES 1-7 (SOMEGRADE SCHOOL)(JUST READ AND WRITE)

02 GRADE 8 (COMPLETED GRADE SCHOOL)

03 GRADES 9-11 (SOME HIGH SCHOOL)

04 GRADE 12 (HIGH SCHOOL DIPLOMA)

i GRADES 13-15 (SOME COLLEG

y- 06 GRADE 16 (COLLEGE DEGRE

5;
07 GRADE 17+ (GRADUATE OR TONAL)
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28. Next I'll read a list of things that might describe aperson's job.
(sgow CARD 2, TAN) '

(215) a. How much does your job require
that you have to keep learning new
things--a lot, somewhat, a little,
or not at all?

(215) b. How much does your job require you
to work very fast?

(216) c. How much freedom does it allow you
as to how you do your work?

(215) d. . . . ;e`uire a high level of
skill?

(215) e. . . requie you to wor very
hard?

(215) f. How much does it require you to
exert a lot of physical effort?

(216) g: HO4 much does your job allow you
to make a lot of decisions on
your own?

(215) h. ... . require .you to be creative?

(218) i. . . . allow you to do a variety
of different things?

(215) j. . . . require you to do things
that are very repetitious (do
things over and over)?

(215) k. How much does your job require
you to be skilled in using your
hands?

(216) 1.1 . . . allow you to take part in
making decisions that affect you?

(223) m. . . . help you to keep informed
and up-to-date about what's
happening in the world?

(223) n. . . . help-you to understand the
sort of person you really are?

(4) (3) (2) (1)

A SOME- A NOT
LOT. WHAT LITTLE AT ALL

t 0
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29. Here are some more things that might describe a
these like your job? (SHOW CARD 2, TAN)

(218): a. A job where you are clear on .'

what others expect of you - -Would
you say this is a lot; somewhat,
a little, or not at all like your
job?

(218) b. A job where there is always a
great deal of work to be done?

(218) c. . u . where you can predict
what others will expect of you
tomorrow?

(216) d. . . . where you have a lot to
say over what happens on your job?

(218) e. . . . that lets you use the
skills and knowledge you learned
in school?

(216) f. And finally, a jobwhere there
is not enough time to get things
done?

rson's job. How much are

(4) (3) (2) (1)
A SONS- A NOT

LOT WHAT LITTLE AT ALL

A

Q

30. For each of the following tell me whether }TOL* feel you are being given enough or
(217) not enough for you to work your best. First .

a. Do you feel you are being given enough
or not enough help or assistance from
those you work with for you to work
your best?

b. . . . authority to tell certain people
what to do?

c. . . . facts and information you need?

d. . . . machinery, tools, or other
equipment you need ?

e. . . . enough or not enough time in
which to do what others expect of you?

.
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5. ENOUGH

5. ENOUGH

5. ENOUGH

5. ENOUGH

5. ENOUGH

1. NOT ENOUGH

1. NOT ENOUGH

1. NOT ENOUGH

1. NOT ENOUGH

1. NOT ENOUGH
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31. Would you say you work harder, less hard, or about the same as other people
(71) doing your type of work?

1 WORK HARDER 2. WORK LESS HARD
r.

3. ABOUT THE SAME

32. How often do you do some extra work for yourljob which isn't required of you? -

(70) Would you say you do this often, sometimes, rarely, or never?

4. OFTEN 3. SOMETIMES 2. RARELY 1. NEVER

33. In the last year have you made any suggestions to your supervisor on how work
(78) methods or procedures could be improved on your job?

1. YES

34. How long ago was the last time this happened?

(78)

MONTHS, WEEKS, DAYS AGO

35. Was your suggestion followed?
(78)

[12 YES

36. What did you suggest?

5. NO 8. DQN'T KNOW; TOO
SOON TO KNOW
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37. (SHOW CARD 2, TAN) Here are sane things that people may get out of life. How
(223) Much do you think that your obtaining each of these things depends on how well

you do your present job?

b.

Would yoU say your.being rdspected
by other people depends a lot,
somewhat, a little, or not at all
on how well you do your present
job?

Would you say your being able to
afford the things you want to buy
depends a lot, somewhat, a little,
or not at all on how well you do
your present, job?

c. . . . having a happy home life- -
how much does that depend on how
well you do your present job?

d. . . doing the kind of work in
the future that you'd most like to
be doing --how much does that depend
on how well you do your present
job?

e. being able to spend Otar old
age the way you'd like to?

(4) / (3) (2) (1)
A SOME: A NOT
LOT WHAT LITTLE AT ALL

f. . . . being able to do the things
in life that you most want to do--
how much does that depend on how
well you do your present job?

.having a happy social life?

38.. Is there one particular person you think of as your immediate supervisor or boss
(199) --someone who is directly over you?

. YES

y

5. NO

TURN TO Q41

39. Is your immediate supervisor a man or a woman?

(199)

1. MAN 2. WOMAN

275



276

40. I'll read some things that may or may not be true of (him/her).
(SHOW CAWS 3, GREEN)

(4)( 200-201.)

How true is it that (he/She)
insists that those (he/she) super-
vises follow the rules--very true,
somewhat true, not too true, of
not at all true?

b. How true is it that (he/she) lets
those (he/she) supervises sit
their work pace?

c. . . . that *(he/she) knows (his/her)
own job well?

d. . . . that (he /she)' encourages those

(he/she) supervises to develop new
ways of doing things?

e. . . . that (he/she) insists that
those under (him/her) wak hard?

f. How true is it that (he/she)
tains high standards of performance
in (his/her),pmn work?

. . . that (he/she) Jets those
(he/she) supervises alone unless
they want help?

h. - . . that-(he/she) pays attention
to what you're saying?.

i. . that (he/she) is willing to
listen to your job-related problems?

. . . that (he/she) shows 5rOu how to
improve your pe'rformance?

k. How true is it that (he/she)
encourages those (he/she) supervises
to work as a team?

g

j

VERY
TRUE

(3)
SOME

TRUE

(2) (1)

NOT NOT
TOO AT ALL
TRUE TRUE

1. . . . that Ole/she) offers new ideas
for solving job-related problems? 1

m. . . . that (he/she)
(he/she) supervises
opinions and ideas?

n. . . . that (he/she)
(he/she) supervises
best effort?

,o. . . . that (he/she) has influence
with (his/her) own supervisor?

encourages those
to exchange

encourages those
tos .give their
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5. NO
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41. Do you feel that your supervisor or the personnel office ever go.into your

(202)
personal matters that u think are none of their business?

1. YES

GO TO Q44

42. In what ways have they gone into your personal matters?

(203)

43. How much of a problem do you feel this is? (SHOW CARD 4, BLUE)

(202)

1. NO PROBLEM
AT ALL

2. SLIGHT . SIZEABLE .4.. GREAT

44. Do you supervise anyone as part of your job?

(206)

1. YES .5°. NO

45., Is the'reany group of people that you think of aq,lour co- workers -- people whom

(206) you see just about every day a with. whom you have to work closely in order to
do your job?

1.

K\2/)

46. About

(206)

YES

TURN TO Q48

how many people are there in this group?

NUMBER OF PEOPLE
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47. (SHOW CARD 5, -MUTE)

(207)

. How many of your co-workers
'try to get you to give
your best effort--all,of
them, a lot, some, a few, or
none of thee'

b. How many know their own jobs
well?

c. . . . have to work with you'
so that you can get your job
done?

d. How many have the same off-
the-job interests as you?

e. . . . offer you new ideas
about how to solve job
related problems?

=

(5) (4) 14.) (2) (1)
A A
LOT SOME FEW NONEALL

48. How many of the people you get together with outside of work do you kndwfrom

(224) places where you have ever worked--all of them, a lot of them; some,,A few, or
none? (SHOW CARD 5, WHITE)

5. ALL 4. A LOT 1 3. SOME 2. A FEW 1. NONE

49.' Among the people you feel are your best friends about how many did you first
(225) meet at places where you've ever worked--all of them, a lot of them, some, a few

or none? (SHOW CARD 5, WHITE)

5. ALL 4. .A LOT. 3. SOME 2.: A FEW 1. NONE

50., How many times have you changed jobs or positions since coming to:work for your
(232) present employer?

0. NONE

TURN TO Q52

TIMES

51. How many of these changes do you consider as moves to a higher level job
(232) or position?

CHANGES
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52. Of course, the future is uncertain, but approximately how many years or months
do yOU think it will be before you are given a chance to take on a job at a

(209) higher level where you now .work?

YEARS OR

GO TO Q54

MONTHS 8. NEVER

53. Why is that?

(210)

54. Approximately when mould you like to take on a job at a higher level where you

(209)
work?

1. IMMEDIATELY

TURN TO Q56

YEARS OR MONTHS

TURN TO Q56

8. NEVER

'55. Why is that?

(211)
II



no .

56. What would you-like to see changed about the way promotions are handled where

(212)
you work?

V

THERE ARE NO PROMOTIONS

57. How

4212)

R HAS NOTHING (HE/SHE) WANTS CHANGED

GO TO Q58

much of a problem (are these/is this) for you? (SHOW'CARD 4, BLUE)

1. NO PROBLEM

AT ALL

2. SLIGHT 3. SIZEABLE 4. GREAT

58. How hard or easy do you think it would be for you to get 'your employer to change

(215) your job assignMent if you didn't like it? ld you say-very hard, somewhat
hard, somewhat easy, or very easy?

1. VERY HARD

*

2. SOMEWHAT
HARD

3. SOMEWHAT
EASY

4. VERY
EASY

59. Do you think of your Joh as one where you have regular, steady work, throughout

(141) the year, is it seasonal, are there frequent lay-offs, or what?

TURN TO
Q61

SEASONAL . FREQUENT
. LAY-OFFS

OTHER

(SPECIFY):

60. flow much of a problem for yoU is this lack*of steady emplgyment?

(141)
(SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL+

2. 5131,IGHT 3. SIZEABLE 4. GREAT

O
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61. The "forty-hour week" is a very common term. When people give the hours they

(144) work a second thought, however, and start counting the hours up, they sometimes
find that they work somewhat more q:sr somewhat Jess than forty hours. During
the average week how many hours do you work, not counting the time you take off
for meals?

HOURS. PER

62. Do.you generally work the same days each week?

(144)

YES I 5. NO

63. Do you generally work the same_hours eachday?

(144)

IP

1.. YES

GO TO Q67

64. _What

(145)

65.

(72)

time do you usually arrive at work?

AM

LIPM

many days did you arrivet

TIME (SPECIFY AM'OR PM)

During the last two weeks you worked, how
work late?

Ob. NONE

GO TO Q67

66. The last time you

NUMBER OF'DAYS LATE
,

arrived late, how late were you?

(72)
"'HOURS AND MINUTES

96. STARTING TIME
DETERMINED BY R

_TURN TO Q68

67. Would you say that you are late to work more
(73) with, less often, or about the same?

1. MORE
OFTEN

2. LESS OFTEN I.!: ABOUT
THE SAME

261

often than other people youwork

6. R IS NEVER.
LATE

0. DON'T WORK
WITH OTHERS
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68. Are you allowed to take off any working days as vacation days with full pay

(120) : other thah hoAidays like Christmas and Labor Day?
i

5. NO

-69. Are yoU'allowed to take off any sickleave days with full pay?

(120)

1. YES 5. NO

70. Now aside from any paid vacation and holidays, how many days of scheduled work

(74)
have you missed in the.past two weeks.?

00. NONE

GO TO Q73.

NUMBER OF DAYS MISSED

71. How many of these days did you miss just because you &Wiret feel I.ike
going to -work 'that day?

00. NONE NUMBER OF DAYS MISSED

72. How many of these ,daiia did you miss because you wer

(75)

00. NONE

sick?

NUMBER OF DAYS MISSED

73. Would you say that you are abient from work more often than other people you

(75) work with, less often,. or about the same?

1. MORE
OFTEN

2. LESS

OFTEN
3. ABOUT THE SAME

/ 282

6. R IS-NEVER
ABSENT

O. DON'T WORK
WITH OTHERS
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74. People differ in what they mead by the words "working overtime." In terms of
(146) your own job, what do you regard as working overtime? (CHECK AS MANY AS APPLY.)

a [] Working more than hours (SPECIFY NUMBER OF HOURS)

b 0 Working more than hours, a day (SPECIFY NUMBER OF HOURS)

c[] Working before or after certain hours (WITH NO SPECIFICATION THAT TOTAL
NUMBER OF HOURS IS EXCEEDED)

0 Working on particular days when R does not normally work

0 Other (SPECIFY):

R does not have anything that (he/she) considers overtime
TURN TO Q80

75. Who determineswhether you're going to put'in overtime hours?
(146) Is it mostly up to you or mostly up to your employer?

1. MOSTLY UP TO R

TURN TO Q77

5. MOSTLY UP TO EMPLOYER
OR SUPERVISOR

76. Could you refuse to work overtime
if asked without being penalized
in any way?

1. YES 5.. NO1

TURN-TO TURN TO
Q77 Q77

283
45
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I-77. How often do you work overtime--often, once in a while, or never?

(147)

3. ONCE IN
A WHILE

78. Would you like to work less overtime hours
(147) than you presently do?

1. YES

GO TO Q80

5. NEVER

GO TO Q79

79. Would you like to work more overtime hours than you

(147) presently do?

1. YES 5. NO

V
80.. Could you tell me what problems or difficulties you run into concerning the

hours you work, your work schedule, or overtime?(137)

NO PROBLEMS TURN TO Q82

81. How much of d problem for you (is this/are these things)?
(137) (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT 3. SIZEABLE 4. GREAT

23 4
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82. Does your job at-aayrtime -expose you to what you feel are physical-dangers or

(149) unhealthy conditions?

. YES

V

5. NO

TURN TO Q90

83. What are those dangers or unhealthy conditions?
(150)

LIST BELOW THE FIRST THREE MENTIONED
UNDER Q84, Q86, Q88

84. DANGEROUS OR UNHEALTHY CONDITION #1

85. (REPEAT CONDITION LISTED ABOVE TO 11)

(149) How severe a probleth for you is this?

(

\.
1. NO PROBLEM

AT ALL

86. DANGEROUS,1 UNHEALTHY CONDITION #2

2. SLIGHT

(SHOW CARD 4, BLUE)

3. SIZEABLE 4. GREAT

87. (REPEAT CONDITION LISTED ABOVE TO R. IF BLANK TURN TO P22, Q90)
How severe a problem,for you is this? (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT

88. DANGEROUS OR UNHEALTHY CONDITION #3

3. SIZEABLE. 4. GREAT

89. (REPEAT CONDITION LISTED ABOVE TO R. IF BLAND TURN TO Q90
How severe a problem for you is this? (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT SIZEABLE 4. GREAT

2 5
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90. Do you have anything you regard as a physical or nervous condition that limits

(33)
the amount or kind of work you do?

91. What is that?

(35).

TURN TO Q95

92. Was this either caused by, or has it been made more severe by, any job
(33) you've ever had?

1. YES 5. NO

93. In general how much of a problem has this been for you either in working
(34) on the jobs you've had or in getting jobs youwould have liked to have

had? (SHOW CARD 4, BLUE)

1. NO PROBLEM 2. SLIGHT 3. SIZEABLE 4. GREAT
AT ALL

94. Have you ever had to change jobs because of this?

(34)

1. YES 5. NO

286
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95. Within the last three years haVe you had any illnesses or injuries you think

(158)
were caused or made more severe by any job you had during.thia period? .

1. YES 5. NO

TURN TO Q104

96. Could you tell me what these illfiesses or injuries were?

(161) LIST BELOW UNDER ILLNESS OR INJURY, WITH MOST RECENT ONE FIRST.

ILLNESS OR INJURY

a. MOST RECENT

b. SECOND MOST RECENT

(Q97)'

Present
job or
not?

1. YES

. NO

1. YES

I5.

c. THIRD MOST RECENT 11. YES

5. NO

(ASK Q97, Q98, Q99 FOR EACH ILLNESS OR INJURY)

(Q98) (Q99)
Within the Kept from
last year work more
or not? than 2 weeks

1.. YES) 1. YES

. NO 5. NO.

1. .YES 1. YES

5. NO 5: NO

1.i; YES 1. YES

5. NO 5. NO

97. When you had (NAME OF ILLNESS OR INJURY), were you working at your
(160) present job? ENTER RESPONSE IN THE LEFT COLUMN OF YES-NO BOXES

ABOVE.

98. Did this (NAME OF ILLNESS Qg INJURY) occur within the last year?

(159)
ENTER REPONSE IN THE MIDDLE COLUMN OF YES-NO BOXES ABOVE.

99. When you had (NAME, PF ILLNESS OR INJURY), did it keep you away from
(159) your job for more than two weeks? ENTER RESPONSE IN THE RIGHT

COLUMN OF YES-NO BOXES ABOVE.

400. In genei4a1 how much of a problem did (NAVE OF MOST RECENT ILLNESS OR INJURY)
(160) create for you? (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT 3. SIZEABLE 4. GREAT

287
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CHECK-BOX G:

INTERVIEWER: REFER BACK TO Q99

. R HAD AN ILLNESS OR INJURY
WHICH KEPT (HIM /HER) FROM THE
JOB FOR MORE THAN TWO WEEKS

. R HAD NO ILLNESS OR INJURY
WHICH KEPT (HIM/HER) FROM THE
JOB FOR MORE THAN TWO WEEKS

TURN TO Q104

INTERVIEWER: ASK QUESTIONS 101 THROUGH 103 WITH REFEREOCE TO THE MOST RECENT
ILLNESS OR INJURY WHICH KEPT ReFROM (HIS/HER) JOB FOR MORE THAN TWO WEEKS.

101. While you were ill, how much of your medical, surgical, or hospital
(133) expenses were covered by any personal, company, or governmental

insurances or programs--most or all, some, only a little, or none?

1. MOST OR
ALL

172: SOME1 3. ONLY A
LITTLE

4. NONE

102. While you were ill, how much of your living expenses were covered by any
(133) personal, company, or governmental insurances or programs--most or all,

some, only a little, or none?

. MOST OR
ALL

2. SOME . ONLY A
LITTLE

4. NONE

CHECK -BOX H:

1. R ANSWERS "MOST OR ALL"
TO BOTH Q101 AND Q102

TURN TO Q104

4

. R ANSWERS SOMETHING OTHER
THAN "MOST OR ALL" TO
EITHER Q101 OR Q102

103. How much of a problem for you was meeting
(134) all your Wxpenses during this time?

/ (SHOW CARD 4, BLUE) #

. NO PROBLEM
AT ALL'

288
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1 . YESi

104. Now I want to find out about all
(28-29)whether or not any of them were

(INTERVIEWER: BE SURE TO CHECK
THAT OCCNRRED IN THE PAST. YEAR.
YEAR. -

289

TIME IS NOW

illnesses t1iat you've had in the past year
caused or made more severe by your job.

"YES" FOR ANY ILLNESSES MENTIONED ON Q96
ASK Q105 FOR ANY ILLNESS R HAD IN THE PAST

a. Have you had a cold or the flu?

1. YES 1

b. Have you had trouble seeing?

5.; NO

c. Trouble hearin

d. Asthma

e. Hay fever

YES

105. Have you been under
treatment or taken any
medication for this in
the past year?

, a,

1. YES

. YES

. YES

f. Thyrois trouble or °goiter

g

1.. YES

. YES

b.

c.

e.

g.

(LIST CONTINUES ON NEXT PAGE)

2 89

5. NO

NO

5. NO

5. NO

5.. NO

5. NO

5. NO

1. YES]

YES

'1. YES



104. (cont.)

h. Skin trouble

YES

290

i. Paralysis of any kind

1. YES

105. Aave you been under
treatment or taken any
medication for this in
the past year?

NO . YES

Gall bladder or liver trouble

k. Ulcers

1. 'Va icose veins

1. YES

J. YE,S

Trouble with your back or spine

5. NO L,.± YES

.*-

n. Arthritis or rheumatism

of Heart disease or any heart trouble

. / YES

i

k.

m

n.

o.

(LIST CONTINUES ON NEXT PAGE)'

290

5. NO

5. NO

5. N6

5. NO

5. NO

5. NO

1. YES

. YES

1. YES

1. YES

1. YES

1. YES

1. YES



104.- (cont.)

a? (
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p. Hypertension or high blood pressure

1. YEJ

q. Diabetes

5. NO

1

r. Epilepsy

t. Tuberculosis

5. NO

. 'YES

. YES

. YES

. : YES

a

u. Hernia or iupture

5. NO

v. A stroke

. YES

. YES

105. Have you been under
treatment or taken any
medication for this in
the past year?

P.

q.

r.

s.

t.

u.

v.

5. NO 1.;_ YES

5. NO 1. YES

5. NO . YES

5. NO 1. YES

1. YES
A

106. What: other illnesses have you been treated for or taken medicine for in the
(29) peWyeer?

$NONE

291
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107. (HAND R TAN SHEET LABELED Q107). Here is a list of other physical
(30) conditions. Please check how often each has happened to you in the past year.

INTERVIEWER: ATTACH TAN SHEET LABELED QlO7 HERE AFTER R HAS COMPLETED FORM.

O

a. cramps in my legs

b. pains in my heart

c. tightness or heaviness in my chest

d. trouble breathing or shortness of
breath

e. swollen ankles

f. pains in my back or spine

g. pains in mylitomach

h. headaches

i.. coughing or having heavy chest colds

j. stiffness, swelling, or aching in my
joints or muscles

k. becoming very tired in a short time

1. having trouble getting to Sleep

having trouble staying asleep

n. finding it difficult to get up in
the morning

feeling my heart pounding or racing

hands sweating so that they feel
dampandclammy .

feeling nervous or fidgety and
tense

being completely worn out at the
'end of the day

poor appetite

292

( 1) (2)-- c3y (4)
SOME -

OFTEN TIMES RARELY NEVER

El
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108. Now I want to ask you about some other things that may affect your.health--

(44)
smoking and drinking. Do you smoke?

7
1. YES

105. How often do you usually haveqa drink of liquor, beer, or wine?

(41)
(SHOW CARD 6, YELLOW)

fala -TH-REEOR--MOR:E-T11,1Ed A-DAY

009 TWO TIMES A DAY

008 ONCE A DAY

007 THREE OR FOUR TIMES A WEEK

1106 ONCE OR TWICE A WEEK

[105 TWO OR THREE TIMES A MONTH

[104 ABOUT ONCE A MONTH

[103 LESS THAN ONCE A MONTH BUT AT LEAST ONCE A YEAR (TURN TO Q115)

[102 LESS THAN ONCE A YEAR (TURN TO Q115)

001 NEVER HAD A DRINK OF LIQUOR, BEER, OR WINE (TURN TO Q115)

110. Think of all the times you have had liquor, beer, or wine recently. When you

(42)
_drink, how often do you have as many as five or six drinks? (SHOW CARD 7,

GREEN)

1. NEARLY
EVERY TIME

2. MORE THAN
HALF THE TIME

3. LESS THAN
HALF THE TIME

4. ONCE IN
A WHILE

5. NEVER

111.. When you drink, how often do you have three or four drinks? (SHOW CARD 7 ,GREEN)

(42)

112.

(42)

1. NEARLY
EVERY TIME

2. MORE.THAN
HALF THE TIME

3. LESS THAN
HALF THE TIME

4. ONCE IN
A WHILE

5. NEVER

When you drink, how often do you have one or two drinks? (SHOW CARD 7, GREEN)

1. NEARLY 2. MORE THAN 3. LESS THAN 4. ONCE IN 5. NEVER
EVERY TIME HALF THE TIME IALF THE TIME A WHILE

113. How often do you usually have a drink of liquor, beer, or wine: oh the job. -

(43)
I don't mean at lunch or office parties but actually while you are working?
(SHOW CARD 6, YELLOW)

010 THREE OR MORE TIMES A DAY

09 TWO TIMES A DAY

008 ONCE A DAY

007 THREE OR FOUR TIMES A WEEK

006 ONCE OR TWICE A WEEK

005 TWO OR THREE TIMES A MONTH

[]04 ABOUT ONCE A MONTH'

003 LESS THAN ONCE ,A MONTH BUT AT LEAST ONCE A YEAR

\I:02 LESS THAN ONCE A YEAR

001 NEVER HAD A DRINK OF LIQUOR, BEER, OR WINE

293



294

114. People drink wine, beer, or liquor for different reasons. Here are some
(3940) statements people have made about why they drink. How important would you say

that each of the folloQing is to you ag a reason for drinking? (HAND R YELLOW
SHEET LABELEDQ114.)

INTERVIEWER: ATTACH YELLOW SHEET'LABELED Q114 . HERE AFTER. RESPONDENT HAS
COMPLaTED_THE-FORM---

a. I drink because it helps me
to relax

b. I drink to be sociable

c. I like the taste

d. I drink when I want to forget
about my job

e. I drink because the people
I know drink

f. I drink because it makes me
feel good

g. I drink to celebrate special
occasions

. h. I drink when I want to forget
everything

i. A drink helps me to forget my
worries

j. A small drink improves my
appetite for food

k. A drink helps me to forget
the problems on my job

1. I accept a drink because it
is the polite thing to do in
certain situations

I drink because I need it taken
there is pressure on my job

n. A drink helps to cheer me up
when I'm in a bad mood

o. I drink because I need it when
II ense and nervous

(1) (2) (3) (4)
SOMR- A NOT

VERY WHAT LITTLE AT ALL
IMPORTANT IMPORTANT IMPORTANT IMPORTANT

2D4

ow
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115. Now I'd like to find out about all the injuries you've had in the past year
(31) whether or not any of them were caused or made more severe by your job. What

injuries have you had in the past year? (INTERVIEWER: BE SURE TO INCLUDE
ALL INJURIES OCCURRING WITHIN THE PAST YEAR THAT R MENTIONED Q96.)

NONE GO TO Q116

Injury A:

Injury B:

Injury C:

Injury D: f

116. (SHOW CARD 8, ORANGE) Here is a picture of a ladder that describes how healthy
.(32) a person is. The top of the ladder represents perfect health, and the bottom

of the ladder represents total and permanent disability. Please tell me which
step on the ladder indicates how your health has been lately.

NUMBER

117. (SHOW CARD 8, ORANGE) Which step indicates how your health was five years ago?

(32)
NUMBER

118. (SHOW CARD 9, GREY) Here is another ladder. This one describes how much pep
and energy a person has. The fop of the ladder indicates always being full of

1 pep and energy, and the bottom of the ladder represents never having any pep or
energy. Please tell me which step on the ladder indicates how much pep and -
energy you've had lately.

NUMBER

119. (SHOW CARD 9, GREY) Which step indicates how much pep and energy you had five

(33) years ago?

NUMBER

295
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n.

120. When you report for work each day, do you usually go to the same place?

(165)

1. YES 5. NO

GO TO Q122

421e 0n the- average day about howlong does it take you to get from your

(165)
home to the Place where you report for work?

HOURS AND MINUTES

122. How do you usually go to and from w k--in your own car, in someone else's car,

(166) on public transportation, walk, or w at?

1. OWN CAR, MOTORCYCLE

3. COMPANY VEHICLE

7. OTHER

2. SOMEONE'ELSE'S CAR,
(NOT COMPANY CAR)

4. PUBLIC TRANSPORTATION

5. WALK, BICYCL

(SPECIFY):

123. What things concerning your travel to and from work der ou consider problems

(167) and would like, to see changed if possible?

NO PROBLEMS (TURN .TO Q125)

124. How much of a. problem (are these things/is this) for you?
(167) (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. .SLIGHT 3. SIZEABLE 4. GREAT

296



125. Is there-any one place-or building where you spend most of your working time,

(154)
or do you work in several different places?

1. ONE PLACE 5.* SEVERAL PLACES

TURN TO Q129

126. Are the physical conditions at the place where you spend most of your

(154) working time as comfortable and pleasant as you would like or would you
like them to be better?

5. AS COMFORTABLE
AS R LIKES

1. R WOULD LIKE IT
TO BE BETTER

TURN TO Q129

1
127. In what ways aren't they as comfortable or pleasant as you'd like?"

(15S)

rig'*

128. How much of a problem (does this condition/do these conditions ) create-
(054) for you? (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT 3. SIZEABLE 14. GREAT

4
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129. How much does your income from your job figure out to be a yesrf, 1efore taxes

(149) and other deductions are made?

DOLLARS A YEAR

GO TO CHECK-BOX I

DON'T
KNOW

INTERVIEWERS: FOR ARMERS AND
BUSINESS OWNERS BE URE THEY

'REPORT INCOME AFTER USINESS
EXPENSES ARE DEDUCTED BUT BEFORE
PERSONAL DEDUCTIONS.

130. How ofteyfloQyou get a paycheck on your job?
(115)

4
12. 0467 A

)bNTH
24. TWICE

A MONTH
26. EVERY

TWO WEEKS

..6THER

52. ONCE
"A WEEK

(SPECIFY):

131. How much do you get paid. each pay period for this job, before taxes and
other dedlIctiong are made?

DOLLARS A PAYCHECK

CHECK-BOX I. INTERVIEWER: REFER TO COVER SHEET. ARE 'MERE OTHERS IN
"". HOUSEHOLD WHO WORK?

. THERE ARE OTHER PEOPLE
WHO WORK IN HOUSEHOLD

5. THERE ARE No OTHER PEOPLE
WHO WORK IN HOUSEHOLD

TURN TO Q133

132. Are you the major wage earner'in your immed ate family?
,te

(229)

1. YES 5. NO

298
9



29.9

a

133. Roughly what is the total yearly income before taxes of your immediate family--
(116) including your income, the wages of everyone else in the family who works,

and income from (Another source0A

AO DOLLARS A YEAR

r)

134. Do.you feel that this total income is enough to meet (your family's/your) usual
, monthly expenses and bills?

(116)

r4( .4)

1. YES

GO TO Q136

L

5. NO

135. Ham much of a problem is thia for you? (SHOW CARD. 4, BLUE)

(.117)

. NO PROBLEM 2. SLIGHT 3.

AT ALL

:...***"....;"".

C, TURN To Q137

SIZEABLE

0

136. Do you feel that this total income is enough for (you and your family/you) to
(116) live as comfortably as you would like?

1. YES

.299
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15. NO I

15. NO 1

5. NO 1

300

137. I'll read off some fringe benefits. Just tell me whether or not your employer

(120)
makes each available to yaLl. (INTERVIEWER: ASK THE CONTINGENCY Q138 AS
INDICATED IMMEDIATELY AFTER R SAYS BENEFIT IS MADE AVAILABLE TO HIM, THEN
CONTINUE READING THE LIST.)

a. Medical, surgical, or hospital
insurance that covers any ill-
ness or injury that might
occur to you while off the job

b. Life insurance that would
cover a death occu,ring for
reasons not connected with
your job

1(

c. A retire ent program

d. A training program you can
take to improve your skills

e. Profit sharing

f. Stock options

g. Free or discounted meals

h. Free or discounted
merchandise

138. Do you participate in this

Program?

1. YES 1. YES

5. NO

1. YES

[1. YES j

5. NO

1. YES

5. NO

)1 1. YES

1. YES I

-A 1. YES 1 ()L,

I1
5. NO

5. N(5---

i. A place for employe0s
3 1, YES

children to be taken care of
while their parents are work- 5. NO

ing (day-care center)

j. (WOMEN ONLY) Maternity
leave with pay

k. (WOMEN ONLY) Maternity
leave with full
re-employment rights

1. YES

5. NO

1 1. YES 1

15 Na,-1

33U

1. YES

5. NO

5. NO

5. NO

5. NO

5. NO

5. NO

5. 'NA



139.

(121)

Are there any fringe benefits
getting?

YES I

301

that you're.not getting now that you'd like to be

5. NO

GO TO Q142

140. Which'one benefit you're not getting noW Mould you, most like .t
(122) ,getting?

be

141. How much of a problem for you is not getting this particulgr fringe
(121) benefit? (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

SLIGHT] 3. SIZEABLE. 4. GREAT

142. In.. e' last three years have your wages ever-been garnisheed or assigned?

k125')

1. YES 5. NO

TURN TO' Q146

143. How many, times in

ONCE ONLY

last three years did this happif to you'

IF MORE THAN ONCE, ENTER NUMBER OF
TIMES: AND ASK Q144' & Q145
WITH REFERENCE ONLY.TO THE MOST RECENT
CASE.

144. Was (this/this most recent. time) done with or,without your permission?

(126)

WITH PERMISSION 5. WITHOUT PERMISSION.

145. -How much of a problem was (thid/this most recent time) for yOu?

(125)
(SHOW CARD 4,JBLUE)

1.1! NO PROBLEM
AT ALL

SLIGHT. 3. SIZEABLE 4. GREAT



146. (Other than garnishment or assignment) have you at any time in the last three

(129) years had any trouble getting your wages paid in full, or on time, or
regularly?

. YES

V

NO

TURN TO Q150

147. How many times in the pas three years did this happen?
(129)

1. ONCE ONLY
IF MORE'; THAN ON6E,'ENTER NUMBER OE:- -

TIMES:. AND ASK Q148 & (1149:
. WITH REFERENCE ONLY TO THE MOST RECENT
CASE.

.".

,

148. That was (the/the most recent) problem you had it getting your wages?

(130h

149. IHow much of a probleth fOr you was this trouble you had getting your

(129) wages? (SHOW CARD 4, BLUE) /

ti-

1. NO PROBLEM.
AT ALL

2. SLIGHT 3. SIZEABLE

3J2
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(171)
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As part of your present job do you belong to a. union or' employee's association?

1. YES 5. NO (TURN TO-Ii16

151. Could you tell_mp about any problemi there are with youri
(111) (union/eMployee.'s association) regarding how, democratically it is run?,.

NO PROBLEMS (GO TO Q153) DON'T
KNOW'

GO"TO ::0153)

kr.11',*

o.

152. How much of a. problem for you do you feel (this,isithes hings are)?

(172) (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT 3. .SIZEABLE

153. Could you tell me about any problems there are with your

(172)
(union /employee's association) regarding how well it is managed?'

.

NO PROB (TURN TO DON'T.
[KNOW

(TURN TO

055) Q155),

154. Itol much 'of a problem fOr you dceyou feel (this is/the'se things are)?
(173),(SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

333
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155. Do you think,youif union should.mow put most ©f 4:ts effort into
securing higher wages, fringe benefits and job security and things
,like that, or should it. put most of itseffort into securing more
interesting and challenging work or shoUld it put equal effort
into both?

. 1. 'MORE WAGES,

FRINGE BENEFITS,
AND JOB SECURITY'

2. MORE INTERESTING,
CHALLENGING WORK

3. EQUAL
EFFORT

ct,

56. Generally do you think unions in this country should put most of their
'(177) efforts into securing higher wages, fringe benefits and job security and

things like that, or should they put most of their efforts into securing
more interesting and challenging work or should they put equal efforts
into both?

1. MORE WAGES;
FRINGE BENE-
FITS, AND JOB
SECURITY

2. MORE INTER-
ESTING,
CHALLENGING
WORK

3. EQUAL
EFFORT

157. How likely is it that in the next few years machines or computers will be
doing a lot of the things you now do on your job? Is it very likely,
somewhat, a little, or not at all likely?

. VERY
LIKELY

. SOMEWHAT
LIKELY

. A LITTLE
LIKELY

4. NOT AT ALL
LIKELY

TURN TO Q159

158. If this happens, would you be out of a job, or would your employer.

(197) find something.else for yob to db, or Would your job just be adapted
to the machine or computer, or what?

1. OUT OF
JOB

OTHER

2. SOMETHING ELSE
WITH SAME
EMPLOYER ,

3'. JOB ADAPTED
TO MACHINE
OR COMPUTER

(SPECIFY):
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159. About hpw easy would it be for you to find a job with another, employer with
(198) approximately the same income and fringe benefits you now have? Would you say

very easy, somewhat easy, or not easy at all?

5. VERY EASY ;3. SOMEWHAT EASY1--- 1. NOT EASY
AT ALL

160. Do }you feel in any way discriminated against on your job because of your age?

(189)

YES
15.

NO

TURN TO Q163

161. In what ways do you feel you have been discriminated against

(190)

i

SA 1J -q

41

;62. How much of a problem for you is this discrj.mination that yoU face?

1'89)
(SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

2.. SLIGHT .3. SIZEABLE 4. GREAT

t
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et

163.. (WWg ONLY."FOR MEN GO i 0 Q166) Do you feel in ate: way discriminated against
(179) .,on-eyour job because you re a woman?

S 5. NO

GO TO Q166

164. In what ways do yo ,feel you have been discriminated against?

(180) If-0

1

165. How much of a probl m for you is this discrimination that you face?
(179) (SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL -

2. -SLIGHT

1---

3. SIZEABLE [17L-.1GREAT

166. Do you feel in anv, way disc iminated againit on your job because of your race."
(185) or nationaf origin?

. YES 5. NO
emoll

TURN TO Q169

167. In what ways do you f el you'have been discriminated against?
(186)

168. How much of a problem r you is this discrimination that you face!
(SHOW CARD 4, BLUE)

1. NO PROBLEM
AT ALL

. SLIGHT 3. SIZEABLE. 4. GREAT

406
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169. Withinithe past three years have you tried to find a job through a private
employment agency?

(193)

1. YES' 5. NO

170.'x Within the past three years. have you tried to find a job through the state
(193) employment service ?

1. YES 5. NO

C4pCK-BOX J: REFER TO Q169 AND Q170.

. BOTH PRIVATE AND 2. ONLY
PRIVATE

3. ONLY STATE . NOT USED
STATE EMPLOYMENT
SERVICE

EMPLOYMENT
SERVICE

EITHER TYPE
OF AGENCYAGENCY

GO TO Q172 GO TO Q172 TURN TO Q178

171. Which did you use most recently?

(193)

. PRIVATE 15. STATE

INTERVIEWER: ASK Q172 AND Q173 WITH REFERENCE TO MOST RECENT EXPERIENCE WITH
AN EMPLOYMENT AdENCY

172. Could you tell me what problems-or difficulties you .ran into the last

(193)
time you dealt with the agency?

NO PROBLEMS

173. In general
were) that
(SHOW CARD

(194)

TURN TO Q178

how severe would you say (this problem was/these problems
you've just told me about concerning the agency?
4, BLUE)

1. NO PROBLEM
AT ALL

2. SLIGHT, -3. SIZEABLE 4. GREAT

TURN TO Q178

,307
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(Q174, 175, 176, 177 ASKED OF SELF-EMPLOYED WORKERS ONLY)

174. Do you feel that you get any advantages in being self-employed and working for

(219) yOurself?

1.. YES 5. NO

GO TO Q176

1,75. What are these advantages?

(219)

...11

176. Do you feel that you have any disadvantages in being self-employed and working

(219) for yourself?

. YES 5. NO

TURN TO Q178

177. What are these disadvantages?

(220)

4.

4
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TIME IS NOW

178. (JOB SATISFACTION SORTPINK/WHITE CARDS)
(61651 Here are some cards that describe different aspects of .a person's job. I'd

' like you to put each white card below the pink card which best reflects how
true you feel each is of your. job.

(LAY DOWN PINK ALTERNATIVE CARDS WITH "VERY TRUE" ON R'S LEFT.. HAND WRITE ITEM
CARDS TO-R TeSORT. COLLECT CARDS WITH PINK CARDS ON TOP OF EACH PILE. MARK
UNSORTED CARDS. RUBBER BAND THE CARDS AND PLACE THEM INSIDE THE PINK ENVELOPE
AND RUBBER BAND THE ENVELOPE.)

CARDS IN THE ORDER IN WHICH THEY ARE GIVEN:

10 I am given a lot of chances to make friends
11 _the chances for promotion are good
12 the people I work with are friendly and helpful
13 I have an opportunity to develop my own special abilities
14 travel to and from work is convenient
15 I receive enough help and equipment to get the job donne
16 I am not asked to do excessive amounts of work
17 the work is interesting
18 I have enough information to get the job'done
19 the pay is good
20 I am given a 1ot of freedom to clecide how I da my on work
21 I am giallo a chance to do the things I do best
22 the job gkeurity is good
23 the problems I am expected to solve are hard enough
24 my supervisor is competent in doing (his/her) job
25 my responsibilities are clearly defined
26 I have enough authority to do my job
27 my fringe benefits are good
.28 the physical surroundings are pleasant
.29 I can see the results of my .0ork
30 I can forget about my kersonal problems
31 I have enough time to get the job done
32 my supervisor is very concerned about the welfare of those under (him/her)
33. I am free from the conflicting demands that other people of mg
34 the hoursoare good
35 my supervisor is supcessful in gettipg people to wor together
36 promotions are handled fairly
37 the people I work with take a personal interest in
38 my:employer is concerned about giving everyone a c ance to get ahead.
39 m
40 my s pervisor is helpful to me in getting my job .o14

pervisor is friendly
6

41 the'people I work with are helpful to me- in getting, myl job done
42 the people I work with are competent in doing their jobs

,43 the pOople I work with are friendly
;

3J.9



179. All in all, how sa
(54) somewhat satisfied

4. VERY
SATISFIED

310

fied would you say you are with your job --very satisfied,
, t t. sfied, or not at all satisfied?

SOMEWHAT
SATISFIED

2. NOT TOO
SATISFIED

1. NOT AT ALL
SATISFIED

,180. (PHRASE IN SAME SEX AS 10 If a go od friend of yours told you (he/she) was
(55) interested in workin$ in a job like yours for your employer, what would' you

-tell (him/her)? Would you strongly recommend this job, would you have doubts
about recommending it, or would you strongly advise (him/her) against this sort
of job?.

5. STRONGLY
RECOMMEND IT

3. HAVE DOUBTS ABOUT
RECOMMgNDING IT

1. ADVISE(HIM/M0
AGAINST IT

181. Knowing what you know now, if you had to decide all over again whether to take
(55) the job you now have, what would you decide? Would you decide without any,

hesitation to take the samti,job, wodld you have some second thoughts,,arveCuld
you decide definitely not to take the same job?'

51 DECIDE WITHOUT
HESITATION TO
TAKE SAME JOB

3. HAVE SOME
SECOND
THOUGHTS

1. DECIDE DEFINITELY
NOT TO TAKE THE
JOB

182. Taking everything into considerationhow likely is it that you will make a
(76) genuine effort to find new job with another employer within the next year--

very likely, somewhat li ely, or not at all likely?

1. VERY LIKELY 3. SOMEWHAT
LIKELY

. tor AT ALL LIKELY

183. In general, how well would yousay that your job measures qp to the sort of jOb
(55) you wanted when you took it? 14ould you say it.is very much like, somewhat like,

or not very much like the job you wanted when you took it?

1. VERY MUCH
LIKE

1 3"

SOMEWHAT
LIKE

81.0

5. NOT VERY MUCH LIKE

1

tc



4. NEVER
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184. On most days on your job, how often

(71) sometimes, rarely, or never?

1. OFTEN 2. SOMETIMES

does timeseem to drag for you--often,

RARELY

185. Some people are completely involved in their job--they are absorbed in it night

(71) and day. For other people, their, job is simply one of several interests. How
involved do you feel in your job--very little, slightly, /moderately, or
strongly involved?

1, VERY LITTLE

r

186. IF R IS MALE ASK:. '

(183)

2. SLIGHTLY

Would a wcaan perform better, as
well as, or worse than a man-on
your job or would sex make rib
difference? .

. 01420SITE SEX
WOULD DO A
BETTER. JOB

3. MODERATELY ,4. STRONGLY]

IF .R IS FEMALE ASK:
.

,Would a man perform better, as
- well as, or Worse 11.an. a woman

on your job or would sex make

* no difference?

. OPPOSITE SEX
WOULD DO A
WORSE JOB

. plIPOSiTE SEX WOULD
PERFORM AS WELL, OR SEX
WOULD MAKE NO DIFFERENCE

TURN TO, Q`188

187. Why is that?
(184)

ti
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188. If yati were to get enough money to live as comfortably as you'd like for the
(225) rest of your life, would you continue to work?

1. YES 5. NO

GO TO Q190

189. Whywould,you continue to world

(226)

TURN TO Q192

ASK IF "NO "AO Q188

190. Why would you not continue to work?

(227)

19L. What would you miss most about not working? A

(226)
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(235)
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Now I'd like to get some background information about you.° First', are,you
married, widoWed, separated, Hivofced,or have you never been married?' ,

1. MARRIED 2. WIDOWED 3. SEPARATED

1.93. How old were YOU on your ladt birthday?

(19) ,

YEARS OLD

194. What was the highest grade of school

(20)
111 0 NONE

kt DIVORCED .5. NEVER

MARRIED

or level of education you completed?

01 GRADES 1-7 (SOME GRADE iSCHOOL)

02 GRADE 8 (COMPLETION OF GRADE SCHOOL)

03. GRADES 9-11 (SOME HIGH SCHOOL)

04 GRADE 12 (HIGH SCHOOL DIPLOMA, GED,'OR ANY HIGH SCHOOL EQUIVALENT)

GRADES ,13-15 (SOME COLLEGE)

06 GRADE 16 (COLLEGE DEGREE)

07 GRADUATE OR PROFESSIONAL EDUCATION IN EXCESS OF COLLEGE DEGREE
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195. Before we complete this interview I'd Like to ask you to fill out a 1few
sets of questions. First (HAND R BLUE. SHEET LABELED P50, Q195 & Q196)(45)
here are some words and phrases which ask you how you see yourself in your
work. For example, if you think that you are very "successful" in your
work put a mark in the box right next to the word "successful." If you
think that you are not At all successful in your work put a mark in the
box right next to the words "not successful." If you think you are some-
where in between, put a mark where you think iebelongs. Put a marks in
one box on every line. After completing this set of questions, follow the
instructions and go on answering the questions at the bottom of the page.

INTERVIEWER: ATTACH BLUE SHEET LABELED Q195 & Q196 HERE AFTER R HAS
COMPLETED THE FORM.

a.

b.

c.

d. DOING MY BEST

e. SAD

SUCCESSFUL

DO NOT KNOW
MY JOB WELL

IMPORTANT

[1] pg T go. go [In NOT SUCCESSFUL

M 611 MNOW MY JOB WELL

p] pg- po pfl pg NOT IMPORTANT

PD PO PO [IF gE El . NOT DOING MY BEST

rf] [2] M tE M [El HAPPY

*(RESPONDENT SHOULD CONTINUE TO NEXT QUESTION)

196. Check how you feel when you think about yourself and your job.
(46)

a. I feel down-hearted and blue.

b. I get tired for no mason.

c. I find myself restless and
can't keep still.

d. My mind is as clear as it used to be.

e. I find it easy to do the things I
used to do.

f. I feel hopeful about the future.

g. I find it easy to make decisions.

h. I am more irritable than usual.

ID
i. I still enjoy the things I /red to.

j. I feel that I am useful and needed.

3

(1) (2) (3) (4)
OFTEN SOMETIMES RARELY NEVER

O 0 0 0
O 0

D' 0
O 0 71

O 0 o 0
0 0 -0

0
EJ 0 0

1: 0 I: 0
0 0



197,, Here is .a list of statements that pdople may or may not_ agree. with.
.(HAND R GOLD SHEET LABELED Q197.) For each of them indicate how' ouch you

(237-238) either6agree or disagree.

P. INTERVIEWER: ATTACH GOLD4 SHEET LABELED 0,197 HERE AFTER R HAS COMPLETED THE
'FORM.

(1) (2) (3) (4)
STRONGLY MILDLY MILDLY STRONGLY

AGREE AGREE DISAGREE DISAGREE

a. The death penalty for serious
crimes should be abolished
entirely.t4

It is irresponsible for a person
, to spend most of his/her income on
food, pleasure and travel and not
save any money except for life,
insurance.

c. Those who break laws should
never 'be aexcused for itiheir crimes.

'NO

Cleanliness is next to Godliness.

Rieryone should be provided with
the basic necessitie% of life
whether or not they work.

f. What young people need most is
'strict discipline by their
parents.

g Most people who don't get ahead
Just don't have enough Will
power.

h. A few strong leaders could make
this country better than all the
laws and talk.

An insult to your honor should
nett he forgotten.
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NOTE; DeScriptive statistics forstmestions on this page are not included in this volume.

198." People sometimes do things at work that would get them into trouble if they
were Caught. On this sheet are some qUestions_about things like that..

Before I aSk you to fi-11.it out I want to remind you again that all information
irt this interview is voluntary and completely confidential. No o'ne Will ever
see your,name together with your answers'. After you fill this out, you will
put the answers in an envelope, and seal it, and then it will be mailed to the
study staff separately from the rest" of your interview.

(HAND R ENVELOPE AND WHITE SHEET WITH MAIL-BACK QUESTIONS ON IT) Check how
_often/ you've done the following...during the past year.

(1) (2) (3) (4) (5)
ALL
THE 60ME-
TIME OFTEN TIMES RARELY NEVER

a. Taken home office supplie's or
hand tools:

b. Spread rtuilors or gossip to cause
trouble at work.

Done work badly or incorrectly
on 'purpose.

. Stolen merchandise or equipment
from your employer.

e. Damaged your employer's property,
equipment, or product accidentally
but not reported it.

f. Damaged your employer's property,
equipment, or product on purpose.

Used' drugs or chemicals (except
vitamins or aspirin) to help you
get through the .N4o r k day.

"0

CI

CI

0

h. CHECK WHICH GROUP YOUR AGE IS IN: Ei 16 TO 29 YEARS :OLD

30 TO 44 YEARS OLD

45 YEARS OR OLDER
CHECK WHICH SEX YOU ARE: MALE

0 FEMALE

n general how satisfied are you with your job? CHECK ONE:

VERY SATISFIED ,

SOMEWHAT SATISFIED

NOT TOO SATISFIED

0 NOT AT ALL SATISFIED.

AFTER R HAS COMPLETED FORM AND PUT IT IN' THE ENVELOPE, HAVE R
HAND YOU THE ENVELOPE POR MAILING, CHECK HERE, IF R REFUSED TO

FILL OUT FORM: 316

a



199. (HAND'R PINK SHEET LABELED P53, Q199) Here are some words and phrases which
(49) you can use to describe.how you. feel about your present life. Put a mark in

one box on every line that describes how you see your life.

INTERVIEWER: ATTACH PINK SHEET LABELED Q199 HERE AFTER R HAS COMPLETED THE
FORM.

a: BORING

b. ENJOYABLE

c. EASY

d.

e.

USELESS

FRIENDLY

f'. FULL

DISCOURAGING.

TIED DOWN

i. DISAPPOINTING

S.

BRINGS OUT THE
j BEST IN ME

El

El

El

Fl

El

LE

El LIE

El

El

Le in INTERESTING

111

.[.EEEILE.m
1-3jEmE

El

El

r

Ei

6

121

El 6

111

111

MISERABLE

HARD

WORTHWHILE.

LONELY

EMPTY

rE HOPEFUL'

1p. pg D] FREE

r. El El

El REWARDING

DOESN'T GIVE ME
MUCH OF A CHANCE
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200. And now two more questions to finish the interview.

(48)
Takidg all things together, how would you'say things are the-se days? -Would; you
say you're very happy, pretty happy, or not too happy these days?

5. 'VERY. HAPPY 3. PRETTY HAPPY 1. NOT TOO HAPPY

201. Inlgenerali how satisfying do you find the wayg you're spending your life these'

(48) days? 'Woul&you call it completely satisfying, pretty satisfying, dr not very
satisfying ?.

5. COMPLETELY
SATISFYING

3. PRETTY
SATISFYING

41. NOT VERY
SATISFYIRG

ENDING TIME

INTERVIEWER:. COLLECT INFORMATION REQUESTED ONyAGE 3 OF COVES. SHEET.

WAS INFORMATION7REQUESTED ON PAGE' 3 OF COVER SHEET REFUSED?
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202. R's sex:

(19)

203. R's race:

INTERVIEWER OBSERVATION,

1. MALE 2. FEMALE

1. WHITE 2. BLACK

(0)

7. OTHER SPECIFY:

204. R's weight: 1. OBESE 2. OVERWEIGHT 3.AVERAGE FOR HEIGHT

(Data not reported here)
4. UNDERWEIGHT 5. SKINNY

205. About

(Data not reported
206. How

207. How

.2013% Did

how tall is R?

here)
cooperative was R?

the

FEET.. INCHES

5. VERY .COOPERATIVE 3., SOMEWHAT COOPERATIVE 1. NOT COOPERATIVE

well did R understand questions?

5. GOOD UNDERSTANDING 3. FAIR UNDERSTANDING [1. POOR UNDERSTANDING

R have any speech defects or other difficulty in.speaking English?

(239)

SPECIFY:

209. Rate
d

apparent intelligence.

(Data not reported here)

5. VERY
HIGH

4. ABOVE'

AVERAGE
3. AVERAGE

319

2. BELOW
AVERAGE

1. VERY
LOW

e.



210.

(239)
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Does R have any obvious disfigurements, missing limbs, or habits that could
make it difficult for (him/her) to get a job?

5. NO
11.

YES PECIFY:

211. How suspicious did R seem about the study before the interview.
(aganotrepor4
here)

I.

(23

1. NOT AT ALL 3.- SOK4WHAT. 5. VERY SUSPICIQUS

212. Overall, how great was R's interest in the interview?

1. VERY'
HIGH

2. ABOVE
AVERAGE

AVERAGE 4. BELOW
AVERAGE

5. VERY
LOW

230)

.
.

.

(a)

Relationship to Head

(b)

Sex

(c)

Age

(d)

Working 20
hrs. or more/
week for ppy

(YES /NO) (I

(e)

Eligible
.Person
Number

(f)

Check
R

."1/11

Persons
16

or

5)

.

1 .

years
over

.

.

4

-

.

.

S
.

,

Persons
under

16 years

(236)
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. APPENDIX B

This appendilkpresents an updated version of the documentary.

roducts from the 1969 -70 Survey of Working Conditions and the
p

1972-73 Quality of Employment Survey:

'3,21
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-DOCUMENTARY PRODUCS FROM THE 1969770 SUI4VEY OF WORKING. CONDITIONS

Revised as of April 1,-1974

Tabular Source Book

Survey of Working Con4tions, Final Report of Univariate and
Bivariate Tables. Document No. 2916-0001, U.S. Government Printing
Office, August 1971. (04 of print).

Final Report

Quinn, R.P., Mangione, T.W., and others. The 1969- 70 Survey of
Working Conditions: Chronicles of an Unfinished. Enterprise.
Ann Arbor, Michigan: Survey Research Center, 1973.

Items marked below with an asteriak appear in original gr revised forms

as chapters in the aforementioned final report.

Published Analytical and Methodological Reports

* Barnowe,. J.T., Mangione, TAT., and Quinn, R. P. Quality of.employment
indicators, occupational classifications and demographic
characteristics as predictors of job satisfactiOn. Paper read at

o 80th annual meeting of American Psychological Association,
Honolulu, 1972.

* CaMpbell, D. B. Relative influence of job and supervision on shared
worker attitudes. Journal of Applied Psychology, 1971, 55, 521-25.

Cohen, M. S.. Sex differences in compensation. Journal of Human
Resources, 1971,.6 (4), 434-447. ti

* Crowley, J., Levitin, T., and Quinn, R.P. Facts and fictions about
the American working woman,.', Paper read at 80th annual meeting
of American'Psychological Association, Honolulu, 1972. , I

* Crowley, J., Levitin, T., and Quinn, R.P. Seven deadly half-truths
about women. tsychology Today,, March, 1973', p. 94.",

Eden, D. Organizational membership vs. self - employment: Another
blow to the American dream. Organizational Behavior & Human
PerformanCe, in press,

Eden, D. Selfemployed workers: A:comparison group for organiza-
tional psychology.. Organizational Behavior and Human Performance,
1973, 9, 186-214.

* Fine, B. D. Comparison of Organizational Membership and Self
Employment. Doctoral dissertation; The University of Michigan.
Ann Arbor, Michigan, University Microfilms,. 1970. No. 71-23751

322.
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Herrick, N.Q. Who's unhappy at work and why.' Malipower, January 1972,
1-4.

0

* Herrick, N.Q. The now generation of workers.. In H. L. Sheppard and
N.Q. Herrick (Eds.%) Where Have All thekobots Gone? New York:
The Free Press, 1972, pp. 113-121.,

dt
Herrick, NA Pockets of discontent. In H.L. Sheppard and N. Q.

Her ck (Eds.) Where Have All the Robots Gone? New York:,
Free Press, 1972, pp. 3716. \

0

Herrick, N. Q. and Quinn, R. P. The working conditions survey as a
source of social indicators. Monthly Labor Review, 1971, 94
(4), 15-24.

* Levitin, T., Quinn, R. P., and Staines, G. L. Sex discrimination against
the American working woman. American Behavioral Scientist,
1971, 15(2), 237-254. Also read at 79th annual meeting of
American Psychological Association, Washington, D.C., 1971.

* Levitin, T., Quinn, R. P., and Staines, G. L. A woman is 58% of a
man.. . . Psychology Today, March, 1973, 89.

Mangione, T.W. The Validity of Job Satisfaction . Doctoral disaertation,
The University of Michigan. Ann Arbor, Michigan, University
Microfilms, 1973.

* Quinn, R. P., and Mangione,"T. W. Evaluating weighted, modelslof
measuring job satisfaction: A Cinderella 'story. Organizational
Behavior and Human Performance, 1973, 10, 1-23. Also read at
80th annual meeting of American Psychological Association,
Honolulu, 1972.

* Seashore, S. E., and Barnowe, J. T. Behind the averages: A closer look
at America's lower-middle-income workers. Proceedings of the
Industrial Relations Research Association, Winter meetiig,1971.

*, Seashore, S. E., and Barnowe,,J. T. Collar color doesn't count.
Psychology Today,August, 1972, p. 52.

Seashore, S. E. Defining and measuring the'quality of working life.
Paper read at International Conference on the Quality of Working
Life, September; 1972.

Seashore, S. E. Societal implications of the quality of employment.
Paper presented before the Symposium on Consumption and the
Quality of Life, Mainz, West Germany, October, 1972,..

Seashore, S. E. A survey of working conditions in the United States.
Studies in Personnel Psychology, October, 1972, 4(2), 7-19.

Seashore, S. E. Job satisfaction: A dynamic predictor of adaptive
) and defensive behaviour. Studies in Personnel Psychology, 1973,

5(1)0 7-20.
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Working apers
. ,

Those marked simply "Multilith" are available, if asterisked, 'ins

the Final Report, or in paper form, c/o Working Conditions Papers, 5080

Institute for Social Research, The University of Michigan, Ann Arbor,

Michigan, 48106.

* Barnowe, J. T., Mangione)T.W., and Quin
importance of job facets as indicate
model of job satisfaction, Mul ilit

* Barnowe, J.T., and Quinn, ,R. P. Soc al d
A possible source of bias in thewor
Multilith, September, 1971.

* Barnowe, J. T., and Mangione, T. W. Job
A brief manual. Multilith, March, 1

Bradford, A., Bouxsein, S., Staines, G.T,
of the AID-MCA search stra egy.to t
Multilith, September 19

Cobb,, W., Jr. "Comparison of job values
Master's thesis, The University of

* Cobb, W., Jr. The relationship between
satisfaction among black and vhlte

* Gupta, N. The mirage of trade-offs amo
September; 1972.

R. P. The relative
by an empirically derived
, May, 1972.

sirability response set:
ing conditions survey?

at '72 and its kinfolk--
73.

and Klem, L. The application
prediction of wages.'

of white and black workers."
ichigan, 1971.

uality of employment and job
orkers. Multilith, March, 1973.

job facets. Multilith,

* Mangione, T. W. "The meaning of work." Master's thesis, The University
of Michigan, 1970: .

* Mangione, T. W. Turnover--Its demographic and psychological correlates.
Multilith, March, 1973.

Neely, G., "Value item differences between black female and male
workers." Master's thesis, The University' of Michigan, 1,971.

* Quinn, R. P., and Cobb, Q, Jr. What workers want: Factor analyses
of importance ratings of job facets. Multilith, November, 1971.

Quinn, R. P., Seashore, S., Yuchtman, E., and Strumpet., B. The
personal, corporate, and societal implications of quality of
employment: Some issues of strategy, theory, and methods.
Multilith, June,1972.

* Quinn, R. P. What workers want: The relative importance of job
facets toAmerican workers. Multilith, May, 1972.

344k
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Quinn, R. P. Locking-in as a moderator of the relationship between
job satisfaction and mental health. Multilith, February, 1972.

Staines, G. L., Bouxsein,S., and gradford, A. Alternative methods for
measuring Sex discrimination in occupational incomes. Multilith,
March, 1973.
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DOCUMENTARY PRODUCTS FROM T$E 1972-73 QUALITY OF EMPLOYMENT SURVEY
_Effective May 1, 1974

Tabular Source Bbok

The 1972-73 Quality of Employment. Survey: Descriptive Statistics.,..,io
with Comparison Data from the 1969-70 Survey of Working Conditions.
Ann Arbor, Michigan: Survey Research Center, 1974.

Tublialed'Analytical and Methodological Reports

Duncan, G. and Cowan, C.' Labor market discrimination and nonpecuniary
work rewards. In Survey of Consumers: Contributions to Behavioral
Economics. Ann Arbor, Michigan: Institute for Social Research,'
in press.

Hansen, D, Sex differences and supervision. Paper to be presented
at he 82nd annual meeting. of the American_Psychological Associa-
tio New Orleans, September 1974.

Levitin, T. and Quinn, R. P. Changes in attitudes toward sex roles
and occupations. Paper:presented at the annual conference of the
American Association for public Opinion Research, May 2, 1974.

Mangione, T. W. and Quinn, R. P. -Job satisfaction, counter- productive
behavior, and self-narcotizing withdrawal from work. Paper to be
presented'at the 82nd annual meeting of the American Psychological
Association, New Orleans, September 1974.

ti

Quinn, R. P. Strategy issues in the development of quality of employ-
ment indicators. Paper presented at the Conference on Quality of
Employment Indicators, Silver Springs, Maryland, April 1974.

Quinn, R. P., Mangione, T. W., and Mandilovitch, M. S. Evaluating
working conditions in America. Monthly Labor Review, 1973, 96(11),
32-41.

Job satisfaction: A new survey--No more, no less. American
Federationist, 1974,.81(1), 22 -24.. (Taken from Quinn, Mangione,
and Mandilovitch article which appeared in Monthly Labor Review,
November 1973.)

Seashore, S. and Taber, T. Job satisfaction indicators and their
correlates. Paper presented at the Conference on QUality of
Employment Indicators, Silver Springs, Maryland, April 1974.

Staines, G., McCullough, M. and Quinn, R. P.' Untitled paper dealing
with' longitudinal trends in job satisfaction. In Eco dmic Outlook
VS.A., in press,.
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r
Working Papers and Pre-publication Drafts

Margolis, B., Kroes, W., and Quinn, R. P. Job stress: A new hazard
to add to the list. Ann Arbor, Michigan: Survey Research Center,
1974.

Margolis, B Kroes, W., and Quinn, R. P. Job stress and accidents.
Ann Arbor, Michigan: Survey Research Center, 1974.. (Availability.
pending H.E.W. clearance.)

Staines, G., McCullough, M., and Quinn, R.! P. Trends in job satisfac-
tion, 1958-1973.- Ann Arbor, Michigan`` Survey Researqh Center,
1974.

Staines, G, and Quinn, R. 1). Trends in objective and subjective sex
discrimination in occupations: 1969-1973. Ann Arbor, Michigan:
Survey Research` Center, 1974.

Data from the Survey not Presented'in the Above Sources

"Changing patterns of Occupational opportunity. In, Manpower Report
of the President. Washington, D.C.: U.S. GovCrnment Printing
Office, 1974.

"Job satisfaction: Is there a trend?" Manpower Research Monograph
No. 30, U.S. Department of Labor, Manpower Administration, 1974.
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